Mnucemo MuHucTepcTBa Tpyaa v couunanbHom 3awmnTbl PO oT 26 ceHTa0pa 2014 .
N 11-3/10/n-5546
"O HanpaBneHun pekoMeHa4yeMOro NnepeyHs MeponpuUATUI NO OpraHM3aunmn NpoBeaeHus
B cybbekTe Poccurckon degepaunm HE3aBMCUMOM OLEHKN KadecTBa OKas3aHus yCcnyr
opraHusauusimum B cdepe KynbTypbl, cCoUnanbHOro 06cny>KMBaHus, oxpaHbl 340pPOBbS U
obpasoBaHus"

B cBa3u ¢ npuHatuem depepansHoro 3akoHa oT 21 uonsg 2014 r. N 256-03 "O
BHECEHUN U3MEHEHUI B OTAENbHbIE 3aKoHoA4aTeNbHble akTbl Poccuiickon denepaumm no
BOMpocam NpoBeAeHNs He3aBUCUMOM OLIEHKU KavyeCTBa oKa3aHus yCryr opraHmsaumsimm
B chepe KynbTypbl, CouManbHOro obcnyXxuBaHus, oxpaHbl 340poBbs M obpasoBaHua"
nopyyeHmem [lpaButenbctBa Poccuitickon dPegepaumm ot 9 ceHTabpa 2014 r.
N Ol-112-6764 yTtBepxaeH nnaH-rpadouk paspaboTKMn HOPMATUBHbLIX NPaBOBbLIX AKTOB,
HeobOXxoaMMbIX ONa peanusaumn ykaszaHHoro degepansbHoro 3akoHa. lNnaHom-rpadmkom
npegycMoTpeHa nogrotoBka aktoB [lpaButenbctBa Poccunckon  depepauum,
AOKYMEHTOB depepanbHbIX opraHoB NCMNONHUTENBHOWN BnacTtu, opraHoB
MCMNONHUTENBbHOM Bnactn cybbektoB Poccunckon depepaumm u opraHoB MECTHOrO
camoynpasneHus (npunaraeTcs).

B uensx obecneveHnsa cesoeBpeMeHHoON peanusaumm ®egeparnbHoro 3akoHa ot 21
mona 2014 r. N 256-®3 npowy obecneyntb MOArOTOBKY HOPMATMBHLIX aKTOB O
dopmupoBaHn 06LWECTBEHHbIX COBETOB (0OLLECTBEHHOro coBeTa) MO MPOBEAEHUIO
He3aBMCUMOW OLIEHKM KadecTBa OKasaHus YCryr opraHusauusmu B cdepe KynbTypbl,
coumnanbHOro obCNyXuBaHUs, OXpaHbl 300pOBbS U 06pasoBaHMS W YTBEPXAEHUU
NOSNTIOXXEHUN O HUX (MM O HageneHUn PYHKLUUAMU Mo NPOBELAEHNIO HE3AaBUCUMOW OLIEHKM
KayecTBa OKasaHusl YCNnyr ykasaHHbIMW OpraHuM3aumsaMn OencTBYHOLMX OOLeCTBEHHbIX
COBETOB).

B cnydyae, ecnu coOTBETCTBYIOLLME HOPMATMBHbIE aKTbl YK€ MPUHATBLI COrfiacHoO
noctaHosneHuto MNMpasutenbctBa Poccuickon Pegepaumm ot 30 mapta 2013 r. N 286 "O
dOpMMPOBaHMN HE3aBMCUMOW CUCTEMbI OLIEHKM KadecTBa paboTbl OpraHu3auun,
oKasblBalOLWMX couuanbHble ycnyru", cnegyeTr npuvBecTM UX B COOTBETCTBME C
nonoxeHnammn dOegeparnsHoro 3akoHa ot 21 nona 2014 r. N 256-93.

MHdopmaunio 0 NPUHATBIX HOPMATMBHBLIX akTax C yKasaHuem oduumnanbHOro
NHTepHeT-canTa 1 3NeKTPOHHOro agpeca pasmeLlleHns aTuX AOKYMEHTOB, a TakkKe Konuu
NPUHATBLIX HOPMATUBHBIX aKTOB Ha ByMaXHOM HocuTene npocuMm HanpasuTb B MUHTpYA
Poccun oo 1 pekabpa 2014 r.

B uenax okasaHna oOpraHu3auMOHHO-METOOAMYECKON MOMOLLM  Hanpasnigem
pekoMeHOyeMbIA nepeyvyeHb MepPOnpUATUI MO OpraHu3aumm NpoBeaeHUs HE3aBUCUMOW
OLIEHKM KadecTBa OKasaHWs ycrnyr opraHusaumamum B cdepe KynbTypbl, CoLMaribHOro
obcnyxmnBaHus, oxpaHbl 340pOBbS M 0Opa3oBaHUA B COOTBETCTBUM C MOMOXKEHUAMM
®epepansHoro 3akoHa ot 21 wmonga 2014 r. N 256-O3 (npunoxeHve K HacToswemy
nMcbMY).

MwuHUCTp Tpyda 1 coumanbHON 3amThbl
Poccuinckon depepaumn M.A. TonunuH
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MpunoxeHue
K nucemy MmMHucTepcTBa Tpyaa n coumanbHOMU 3awmTbl PO
oT 26 ceHTAOpPA 2014 r. N 11-3/10/n-5546

PekomeHAyeMbin nepevyeHb MeponpuUaTUmn
no opraHusauum nposeaeHns B cyobekte Poccuinckon Peagepaumm HezaBUCMMOU
OLIeHKM KayecTBa OKa3aHusl ycnyr opraHusaumsamMmm B ccpepe KynbTypbl,
couunanbHOro o6cnyxuBaHus, oxpaHbl 340pOBbA U OOpa3oBaHUA B COOTBETCTBUMN
¢ ®epepanbHbIM 3aKOHOM OT 21 utons 2014 r. N 256-®3

1. ®opmupoBaHme obLECTBEHHBIX COBETOB NO NPOBEAEHNIO HE3ABUCUMOW OLEHKM
KayecTBa OKasaHWa Yycryr opraHusaumsmu B cdepe KynbTypbl, COUManbHOro
obcnyxmBaHnAa, oxpaHbl 340p0BbA M 0O6pasoBaHUA U yTBEPXKOEHME MOMOXEHUA O HUX
(vnn HageneHne OyHKUMSMU NO NPOBELAEHNI0 HE3AaBMCUMOW OLEHKM KayecTBa OKasaHus
YyCryr  yKasaHHbIMM  OpraHuMsaumsaMu  OenCTBYHOLWMX  OBLEeCTBEHHbIX  COBETOB).
OpraHusaumMoHHO-TEXHNYECKOE COMPOBOXAEHNE UX OEATENbHOCTN.

B cybvekte Poccunckon degepauum moxeT ObiTb cos3gaH nmbo  oguvH
00LeCTBEHHbIN COBET MO NPOBEAEHUIO HE3AaBMCUMOM OLIEHKN KayecTBa OKasaHus ycnyr
opraHmsauusiMn coumnanbHon cdepbl, MMOBO Takon OBLECTBEHHbIN COBET CcO3daeTcs npu
KaXXQOM OTpacrieBOM opraHe MWCNofHUTENbHOM Bnactu cybbekta Poccumrckon
denepaumn (KynbTypa, counanbHoe obecnyxuBaHue, oxpaHa 340poBbs, 0bpasoBaHue).

Mpy NpUHATUM OpraHOM WCMNONHUTENbHOM BnacTn cybbekta Poccunckon
depepaumn  peweHna o6 opraHMsauuMM  NpPoBedEeHUs  HEe3aBUCMMOW  OLEHKU
MYyHUUMNAnNbHbIMM  obpas3oBaHuAMK, O6LEeCTBEHHbIE COBETbl MO ee NpoBeLeHUI0
JopMUPYIOT TaKkKe opraHbl MEeCTHOro camoyrnpasneHus. HesaBucumas oueHka
npoBOOMTCA B [OaHHOM Criydyae B OTHOLUEHWUW oOpraHusauun, pacrnofioXeHHbIX Ha
COOTBETCTBYIOLNX TEPPUTOPUAX MyHMLIMNATBHBLIX 06pasoBaHui.

O6uwecTBeHHbIE COBETHLI MPOBOAAT cneayroLLyto paboTy:

- OnpegensdlT nepeyHu opraHuMsauun, B OTHOLUEHUW KOTOPbIX MPOBOAUTCHA
He3aBUCMMas OLeHKa KadecTBa (Janee - nepeyveHb);

- COCTaBnsAT rpadvk NpoBeOeHUs HEe3aBUCUMMOW OLIEHKW KadecTBa OKas3aHus
yCrnyr opraHmsaumsamu, BKMIOYEHHbIMW B MepeyeHb (B OTHOLUEHWW OOHUX U Tex Xe
opraHusauum HesaBUCUMAas OLEHKa NPOBOAMTCS He Yallle YeM OOVH pa3 B rof N He pexe
4yeM OOMH pas B TpU roga);

- yCTaHaBnMBaT NpU HEOHBXOOMMOCTU KPpUTEPUM OLEHKM KayeCTBa OKa3aHusa yCryr
opraHusauusimum (4ONOMNHUTESNBbHO K YCTaHOBMEHHbIM DefeparibHbiM 3akoHOM OT 21 uions
2014 r. N 256-93) n nokasaTenu, xapaktepuayroLine JONONHUTENbHbIE KPUTEPUU;

- OCYLLUECTBMAT HE3aBUCUMYKO OLEHKY KayecTBa C Y4YeTOM WHdopmauumu,
npeacTaBneHHOW onepaTopom;

- MNpeacTaBnsaldT B OpraHbl UCMONHUTENbHOM BRactu cybbekToB Poccumnckom
depepaummn  pesynbTaTbl  HE3aBUCMMOWM  OLEHKM  KavyecCTBa  OKasaHus  ycnyr
opraHmsauusiMn  KynbTypbl, COUMANbHOrO  OOCMYXXMBaHWUA, OXpaHbl  300POBbS,
00pa3oBaHusa ¢ NpeanoXeHmsaMmn o6 yny4dleHnn KayecTsa Ux OeaTeNbHOCTMU.

2. ObecnevyeHne opraHamy WCMOMHUTENBHOM BRacTm cybbekta Poccuickon
degepaumn (opraHamm MeECTHOrO CaMOynpaBfieHUs) W OpraHus3auuMsiMuM Ha CBOMUX
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ohuumnanecHbix camtax B ceTn "VHTepHeT" TeXHUYeCKoM BO3MOXHOCTU Bblpa)XXeHUs
MHEHU nony4aTensamu ycrnyr O KadecTBe OKasaHus ycnyr opraHusaumamm B cdepe
KynbTypbl, coumnanbHOro o6cnyXuBaHus, OXpaHbl 300pOBbs M oOpasoBaHusa (fanee
Takke - opraHusaumm coumanbHon cdepbl). Ob606lweHne M aHanu3 obLLeCTBEHHOIO
MHEHUS.

3. PaccmoTpeHue opraHamm WCMNOSHUTENbHOM BRactu cybbekTtoB Poccumnckom
degepaumn B MeCAYHbIA CPOK NOCTYNUBLUEN M3 0OLLECTBEHHOrO coBeTa nHdopmauum o
pesynbTaTax He3aBMCUMOW OLIEHKM KayecTBa OKa3aHusl YCInyr opraHusauusimn B cdepe
KynbTypbl, cOLManbHOro o6Ccny>xMBaHus, oxpaHbl 340POBbS U 06pa3oBaHUs.

4. OpraHumsauma ydeTa WHOpMauuM O pesynbTaTtax He3aBUCMMOW OLIEHKU
KayecTBa OKasaHusa YyCryr opraHusaumsmm B cdepe KynbTypbl, COUManbHOro
obcnyxmBaHnda, OXpaHbl 300poBbs WM obpasoBaHus npu  BbipaboTke Mep no
COBEpPLUEHCTBOBaHMUIO paboTbl 3TUX OpraHM3auni.

5. ObecnevyeHne OTKPbITOCTM WU [OCTYMHOCTM WHOpMauMmM O LeATENbHOCTU
opraHusauum coumnanbHon cdoepbl. PasmelwenHve wHGoOpMauum 0O LOeATeNbHOCTU
opraHmsauum B cdepe KynbTypbl, coumanbHOro o6CnyXmBaHUS, OXpaHbl 340POBbSA U
obpasoBaHua Ha oduuManbHOM canTe opraHuMsauun nnMbo OpraHoB MCMNOSTHUTESTbHOM
Bnactn cybwvektoB Poccuinckon depepaumm (opraHoB MECTHOrO camMoyrnpaBneHusi), a
Takke Ha odmumanbHOM canTe AN pasMeleHns MHgopMaunm O rocygapCTBEHHbIX U
MYHULMNANbHbIX ydpexaeHusx B cetu "MHTepHeT" (www.bus.gov.ru) corfiacHo npukasy
MuHgmHa Poccum ot 21 wmona 2011r. N86H "OO6 yTBepxaeHuMM nopsgka
npenocTaBneHnsa NHopMaLmm rocyaapCTBEHHbIM (MyHULMNANbHBIM) YYpexaeHnem, ee
pa3MeLLeHnsa Ha ounuymansHoOM canTe B ceTn "MIHTepHeT" n BegeHus ykasaHHoro camra”.

6. [leaTenbHOCTb OpraHM3auumn-onepartopa:

- cbop, obobuweHne un aHanu3 WHoOpMauMM O KayecTBE OKasaHus ycnyr
opraHusauusimm  couuanbHon  cdpepbl, Mpu  3TOM  OpraHu3aunen-onepaTopom
nucnonb3yetca obuwenoctynHaa WMHgopmMauuss ob opraHmsauumsix coumanbHon cdepsl,
pa3mMellaemMmas, B TOM ymcre B opMe OTKPbITbIX JaHHbIX;

- NpoBeAEHMNE aHKETUPOBaHMSA (ONPOCOB) O KA4YeCTBE OKasaHus YCnyr;

- npegctaBneHne nHpopmMaunmn o NpPoBeLeHHON OLEeHKe KadecTBa OKasaHusa ycnyr
opraHmsaumsimn couunanbHom cdepbl B 06LWECTBEHHbIN COBET.

OpraHusaumen-onepaTopoM MOXET BbICTyNaThb:

- OpraHusaums, 3akniumBLlas B COOTBETCTBUM C¢ PepeparbHbiM 3aKOHOM OT 5
anpensa 2013 r. N 44-®3 "O KOHTpaKTHOW cucTeme B cdepe 3aKynok ToBapos, pabor,
ycnyr ona obecnevyeHns rocygapCTBEHHbIX U MyHUUMNANbHBIX HYXXA" roCy4apCTBEHHbLIN,
MYHULMNANbHbIA KOHTPAKT Ha BbIMNOSIHEHWE yKa3aHHbIX Bblle paborT;

- yupexaeHune cybbvekta Poccuiickon ®egepaumm, MyHUUUNanbHOe ydpexaeHue B
pamMKax, rocyfapCTBEHHOro 3aaHusi Ha okasaHue rocyaapCTBEHHbIX (MYHULMMANbHbLIX)
ycnyr (BbiINONHeEHMe paboT) C y4eTOM ero YyCTaBHOM AeATENbHOCTM.

7. OpraHmsauma MHPOPMALMOHHOIO COMNPOBOXAEHUS NPOBEOEHNA HE3aBMCUMOWN
OLIEHKM Ka4yeCcTBa OKa3aHud yCnyr opraHmM3aunsamMm coumarnbHom cdepbl:

- npoBedeHWe opraHamy WUCMNONHUTENbHOW Bractu cybbekToB Poccumnckomn
degepaumn  (opraHamm MECTHOrO camMOynpaBfeHns)) C ydacTueM OOBLLEeCTBEHHbIX
opraHmsaumi (oOLiecTBEHHOro coBeTa) WHGOPMALMOHHOM KaMnaHuM B cpeacTBax
MaccoBOm MHdopMaLmn, B TOM yucne C NCnonb3oBaHNEM
MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UnTepHet" o] nposegeHun
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He3aBMCUMOW OLIEHKM KadecTBa OKasaHWUs YyCryr opraHusauusmMu B cdepe KynbTypbl,
coumanbHoro obcnyxmBaHusl, oxXpaHbl 340POBbs, 00pa3oBaHus;

- co3daHne Ha odmumanbHOM canTe OpraHoB MUCMOMNHUTENBHON BRacTn CyObekToB
Poccuinckon ®epepaunm B cetn "MHTepHeT" pasgena no He3aBUCUMOW OLEHKE KayecTBa
OKasaHWs yCInyr opraHm3auusimum coumnanbHou cdepsl;

- pasmMelleHne uHdopMauun o OeATeNbHOCTM ObLWecTBEHHOro coBeTa Mo
BOMpocam NpoBeAeHNs He3aBUCUMOM OLIEHKN KavyeCTBa oKa3aHus yCryr opraHmsaumsimm
counanbHon cepbl Ha odmumManbHOM canTe opraHa UCMOMHUTENBHOW BracTu cybbekTa
Poccunckon denepaumm (opraHa MeCTHOroO camoyrnpasfieHust), NP KOTOPOM OH CO3JaH;

- pasmelleHne WHdopmauMm O pesynbTaTax He3aBMCUMMOW OLEHKM KayecTBa
oKasaHusa ycnyr opraHumsauuamum B cepe KynbTypbl, coumanbHOro obcnyxumBaHus,
OXpaHbl 340pOBbsi, O0OpasoBaHMA Ha oduumanbHOM canTe ONd  pasMeLleHus
MHOpPMaLMM O TOCYOAapPCTBEHHbLIX U MyHUUMNASbHBLIX yuypexaeHnax B cetu "UHTepHeT"
(www.bus.gov.ru), Ha oduuManbHbIX CcalTax OpraHoB MWCMNOSIHATESNIbHOM BracTu
cybbekToB Poccuinckon depepaumm (OpraHoB MECTHOro camoynpasneHusi). [Joctyn Ha
cant www.bus.gov.ru ans pasmeleHna uHdopmaumm o pesyrnbTaTtax He3aBUCUMOW
OLeHKM KavecTBa Oyget obecneumBatbcs ¢ anpens 2015 r.

[MpuBreyeHne counanbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui K
yyactmio B paboTe no nNpoBeAEeHUI0 HEe3aBUCMMOW OLEHKM KadecTBa OKasaHusa ycnyr
opraHmsauusiMn B cpepe KyrnbTypbl, COLManbHOro obcnyXnsaHus, oxXpaHbl 340POBbA U
obpasoBaHusa B cybbekTtax Poccunckon degepaumm, B TOM YUCHE 3a CHET OKasaHUSA Ha
KOHKYPCHON OcHOBe (uHaHcoBon nogaepxkum Takmm HKO B pamkax noctaHoBneHus
MpaButenbctBa Poccunckon depepaumm ot 23 asrycta 2011r. N713 "O
npegocTaBfieHNn  MOAOEPXKKM  cOouManbHO  OPUEHTUPOBAHHBIM  HEKOMMEPYECKUM
opraHusauusm”.

8. BegeHne MOHUTOpPWUHra No co3gaHu YCNoBUW AN NMPOBELEHUS HE3aBUCMMON
OLIEHKN KadecTBa OKasaHWs ycrnyr opraHusauusamMm B cdepe KynbTypbl, cOuManbHOro
obcnyxmBaHnd, oxpaHbl 340p0oBbs, 06pa3oBaHUs U NPOBEAEHUID HE3ABMCUMOW OLEHKM
KadecTBa B COOTBETCTBUM C nosnioxeHnamm depeparnsHoro 3akoHa oT 31 monga 2014 r.
N 256-®3, BbipaboTke nNpennoXeHnn no ynydweHuro paboTbl opraHM3auum u Kux
peanusauyumu.

FTAPAHT:

Mo-Buanmomy, B TeKCTe Npeablaywero absaua gonyuieHa onevartka. [laTy HasBaHHOro
depneparnbHOro 3akoHa crniegyet ymMtaTh Kak "21 niona 2014 r."

[NMpenoctaBneHne  uvHgopmaumm O  He3aBUCUMMOWM  OLEeHKe KayecTBa B
MHOPMALMOHHO aHanUTU4eckyto cuctemy "MOHUTOPUHT BbINOSTHEHUA MEPONPUATUIA MO
noBbILLEHNO onnaTtbl Tpyaa paboTHukoB" (Mo agpecy http://soc.rosminzdrav.ru)
exerogHo Ao 11 aHBapa n 5 nonga B COOTBETCTBUU C pasgesioMm 3 NPUoXeHus 2 npukasa
MunTtpygoa Poccum ot 31 maa 2013 r. N 234a "O dopmax MOHUTOpUHra peanusaumm
[MporpaMmmbl  MO3TAMHOrO  COBEPLUEHCTBOBAHWA  CUCTEMbl  onfiaTel  Tpyaa B
rocyAapCTBeHHbIX (MyHMUMNanbHbIX) ydpexaeHusx Ha 2012-2018 rogwl” (aanee - NAC
"MoHuTOpPUH").
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