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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

«IIM.03 IIpenocTaBjieHHe TOCTHHUYHBIX YCJIYD»

1.1. Heap n nianupyemblie pe3yJibTaThbl 0CBOCHUs NPOGeCcCHOHATBHOI0 MOAYJISA

B pesynbrate u3yueHuss mpodecCHOHATBLHOTO MOAYJS OOYy4aroUIuiicss JTOJDKEH OCBOUTH BUJL
nesTenbHOCTH «[Ipedocmasnenue 2oCmuHUYHbIX YCly2» U COOTBETCTBYIOIINE €My O0IINe KOMIIETEHIIUHN U
npodeccuoHanbHble KOMIIETECHINH:

1.1.1. Ilepedenp OOIIMX KOMITETCHITHI

Koo HanmenoBanue o0IUX KOMIIETEHIHHA

OK 01.2 | BeiOuparh cioco0bl pemieHus 3aaa4 npo(ecCHoHAIBHOMN JesITeIbHOCTH TPUMEHUTEIBHO K
Pa3JINYHBIM KOHTEKCTaM;

OK 02. Hcnonp30BaTh COBpEMEHHBIE CPEJICTBA MIOMCKA, aHAJIW3a U UHTEPIIPETalMU HH(OpMaLUU U
WH(POPMALIMOHHBIE TEXHOJIOTHH JUIS BBITTOJHEHHS 33/1a9 PO eCCHOHATHHON
JeSITEIIbHOCTH;

OK 03. [TnanupoBaTh U peanru30BbIBATE COOCTBEHHOE NPOPECCUOHATBHOE U TMYHOCTHOE
pa3BUTHE, IPEANPHUHUMATENBCKYIO IeSTEIbHOCTh B PO ecCUOHAILHOU cdepe,
UCIOJIb30BaTh 3HAHMS IO IPAaBOBOW U (PMHAHCOBOI IPaMOTHOCTHU B Pa3IMUHBIX
KU3HEHHbIX CUTYallUsX;

OK 04. D¢ dexkTrBHO B3aMMOICHCTBOBATH M Pa0OTATh B KOJUICKTUBE  KOMAH/IE;

OK 09. [Tonp3oBaTbest MpodeccnoHanbHOM TOKYMEHTaluel Ha ToCyAapCTBEHHOM U MHOCTPAaHHOM
A3bIKAX.

1.1.2. Ilepeuens npodeccuoHanbHbIX KOMIETEHIINN

Koo HanmeHoBaHue BUI0B 1€ATEIBHOCTH U MPO(GECCUOHATIBHBIX KOMIETEHIIHH,
c(OpMHUPOBAHHBIX 10 3ampocy padoTonarens(eil)

B/ 3 [IpenocraBiieHHe TOCTUHUYHBIX YCIYT

IIK 3.1. | Opranu3oBbIBaTh U OCYLIECTBIIATH IPUEM U Pa3MEIICHUE TOCTEN

IIK 3.2. | Opranu3oBbIBaTh U OCYLIECTBIIATH HKCILTyaTallMi0 HOMEPHOTO (POHa TOCTUHUYHOTO
MIpePUATHS

IIK 3.3. | Opranu30BbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MPOAAKY TOCTHHUYHBIX YCIyT

IIK 3.4. | BrimonHeHne CaHUTAPHO-ITUAEMUOIIOTHIECKUX TPEOOBAHUH K MPEOCTABICHHUIO
TOCTUHUYHBIX YCITyT

1.1.3. B pe3ynbraTe ocBOeHUs NMPO(HEeCCHOHAIBHOTO MOIYJISl 00YYaIOLIUICs JOKEH:

! B nmanHOM mognpaszene yKashlBAIOTCS TOJNBKO Te KOMIIETEHIMH, KOMOpble (POPMUPYIOMCA 6 PAMKAX OAHHO20 MOOYIA
U pe3yIbmamul KOmopuix 6y0ym oyeHu8amvcs 6 pamkax OYeHOUHbIX npoyedyp no MoOy.
2 [Tpu ssedenuu ITK 0ns yughposoti sxonomuxu neobxooumo yuecmo OK 02.




Bnanerts
HaBBIKAMHU

H.3.1.01

Berpeun u peructpanuu rocrell FOCTHHUYHOIO KOMILIEKCA
WJIM MHOTO CPEJCTBA Pa3MEILEHUs

H.3.1.02

BBOI[a JaHHBIX O I'OCTAX B I/IH(l)OpMaI_II/IOHHYIO CUCTCMY
yhpaBJI€HUA TOCTUHUYHBIM KOMIIJIEKCOM HUJIM MHBIM
CpEACTBOM pasMCUICHUA

H.3.1.03

BrinosiHeHUE yCIIyT TOCTUHULIBI, 3AKPEIJIEHHBIX 32
COTPYIHUKAMH CITYXKOBI IpUeMa U pa3MeIIeHHUs
TOCTUHHUYHOT'O KOMILUIEKCA UJIM MHOTO CPEJICTBA Pa3MELIECHUS

H.3.1.04

HpOBeI[eHI/IC PaCUYCTOB C I'OCTAMU BO BpEMs UX HAXOKIACHUA B
TFOCTUHUYHOM KOMIIJICKCE WJIIM HHOM CPE€ACTBC PAa3MCIICHUA

H.3.1.05

Hcrnons30Bath CrieMaIN3UPOBAHHBIC IIPOrPAMMHBIE
KOMIUIEKCBI, IPUMEHSAEMBIE B TOCTUHHIIAX U UHBIX CPENCTBAX
pa3MeleHus

H.3.2.01

BCTpeqa H perucCTpanusa rocTel TOCTUHUYHOT'O KOMILJIEKCa
HJIX UHOI'O CpEACTBA pa3MCIICHHA

H.3.2.02

BBOJ TaHHBIX 0 TOCTAX B HHPOPMAITMOHHYIO CHCTEMY
YIIPABJICHUSI TOCTUHUYHBIM KOMIUIEKCOM HJIM UHBIM
CPEACTBOM pa3MEILICHUS

H.3.2.03

Brigaua 3apCruCTpupOBaAHHBIM I'OCTAM KJIIo4eH OT HOMCEpa
TFOCTUHHUYHOI'O KOMIIJICKCA UJIM HHOI'O CPEACTBA pa3MCIICHUA

H.3.2.04

WNupopmupoBanue rocreit TOCTHHUYHOTO KOMITJIEKCA WIIN
MHOTO CPE/ICTBA pa3MeIleHNs 00 OCHOBHBIX U
JIOTIOJIHATEIIBHBIX yCIIyraX FOCTHHUYHOIO KOMIUIEKCa WIIH
HUHOI'O CPECTBA pa3MELICHUS

H.3.3.01

[ToMoriis B MOTy4e€HUH YCIYT O OPOHUPOBAHHUIO aBUAOUIIETOB
1 JKEJIE3HOI0POKHBIX OMIIETOB U MPOYUX YCIYT, OKa3bIBAEMBIX
OpraHU3alUsIMHU B TOpoie (HaceIeHHOM MyHKTE), B KOTOPOM
pacnoaokeH TOCTUHUYHBIA KOMIUIEKC MJIM HHOE CPEJICTBO
pasMeleHHs

H.3.3.02

WNudopmupoBaHus rocteit o ciryx0ax 1 yciyrax
TOCTUHUYHOTO KOMIUIEKCA UJIM MHOTO CPEJCTBA pa3MELCHUS

H.3.3.03

HNupopmupoBanust rocteit o ropojie (HaceJIeHHOM IYHKTE), B
KOTOPOM PacrojI0KeH TOCTUHUYHBIM KOMIUIEKC WM HHOE
CPEACTBO pa3MeIlEeHUs

H.3.4.01

O1eHKH U TUIaHUPOBAHUS OTPEOHOCTEH JenapTaMeHTOB
(cmyx0, OTETI0B) B MaTepUaIbHBIX Pecypcax U MepcoHae

H.3.4.02

[TnarupoBaHMS TEKYIICH EATEITPHOCTH JICTTAPTAMEHTOB
(ciyx0, OT/IETTOB) TOCTHHUYHOTO KOMITJIEKCA

H.3.4.03

KoopauHaiuu ¥ KOHTPOJb JCATEIBHOCTH JeMapTaMEHTOB
(cmyx0, OT/IEeTIOB)




Opranu3anuu 1 KOHTPOJIS COOMIOACHUS TPEOOBAHH OXPAHBI
TpyAa Ha pabodeM mecTe

YMeTs

¥.3.1.01

[TpuMeHsTh peraaMeHThl U CTaHIapThl 00CTYKUBAaHUS FOCTEN
IIPU BXOJIE€ U BBIXOJI€ U3 TOCTUHUYHOTO KOMILIEKCA UM UHOTO
CpEeJIICTBA pa3MeIlleHus

V¥.3.1.02

OkasbIBaTh IIOMOIIb I'oCTAM B I-Ipe:%BE;I‘IaIk/'IHI:IX CUTyalusx, B
TOM YHUCJIC IIPH 3BaKyallul U3 TOCTUHUYHOI'O KOMIUICKCA UJINU
MHOT'O CPEJICTBA pPa3MELICHUS

¥.3.1.03

CO6J'H-O,Z[aTB CTaHAApPThl YUCTOTHI HA pa6oqu MECTC

V.3.1.04

Ob6eperaTh UMYIIECTBO TOCTUHUYHOTO KOMIUIEKCA HITH HHOTO
CpeZCTBa pa3MEeUIeHUs OT XUIICHUI W/IiH yiiepOa

¥.3.2.01

OCYIJ_IGCTBJ'IHTB perucTpaluIo pOCCHﬁCKHX 1 MHOCTPAHHBIX
rocTeil TOCTUHUYHOT'O0 KOMIIJIEKCA HJIM HHOT'O cpeacTBa
pasMCIICHUA

¥.3.2.02

OO6pabatpiBaTh HHGOPMAIIUIO O TOCTSIX TOCTHHUYIHOTO
KOMIIJIEKCA MITM MHOTO CPEZCTBA Pa3MELICHHUS C
WCIIOJIb30BaHUE CTICIIMATN3UPOBAHHBIX MTPOTPAMMHBIX
KOMIIICKCOB

¥.3.2.03

OcCy1IecTBISITh pacueThl ¢ TOCTAMU BO BPEMS UX pa3MELCHUS
B TOCTHHUYHOM KOMIUICKCE WJIK HHOM CPEJIICTBE Pa3MEILCHHSI
B HAJIMYHOW U OE3HAIIMYHOUN opme

Vv.3.2.04

Oxa3pIBaTh IIoMouIb IroCcTsiM B LIpG?;BI)I‘-IaI\/'IHBIX CUTyalusix, B
TOM YHUCJIC IIPH 3BaKyallul U3 TOCTUHUYHOI'O KOMIIJICKCA UJIHU
HHOTI'O CPEACTBA pa3MCIICHUA

v.3.2.05

WNHpopMHupoBaTh 0 AESITEIBHOCTH CIIYXO0 U ycIyrax
TOCTUHUYHOT'O KOMIUIEKCA UM MHOTO CPEJCTBA pa3MELCHUS

¥.3.3.01

Haxonuts nadpopmanuio o0 yciyrax 1mo OpoHUpPOBAHHUIO
aBHAOMIIETOB U JKEJIE3HOJOPOKHBIX OMIIETOB, 10 apeH/Ie
aBTOMOOMIIEH, TaKCH, 1O paboTe TOPOJCKOTO TPAHCIIOPTA, B
ropojie (HaceIeHHOM IMYHKTE), B KOTOPOM PACIIOIOKEH
TOCTUHWYHBIN KOMILJIEKC UM MHOE CPEACTBO pa3MELICHUS

¥.3.3.02

Hpe}IOCTaBHHTB AOIOJTHUTECIBHBIC YCIIYTH, CBA3aHHBIC C
BBIITOJIHEHUEM 3aIPOCOB U TPOCHO TOCTEH 10 yCIIyTaM B OTele
¥ Topojie (HaCeJICHHOM ITYHKTE), B KOTOPOM PaCIOIOKEH
TOCTUHUYHEIN KOMILJIEKC HJIH UHOE CpEaACTBO

¥.3.3.03

PazpemaTL BO3HHUKIIUC Y rocreu Hp06J'ICMBI, CBA3aHHBIC C
yCiyraMu B OTCJIC U TOPOAC (HaCCJ'IeHHOM HyHKTC), B KOTOpOM
PAacCIIOJIOKCH It OCTUHHYHBIM KOMILIEKC UJIM HHOE CpCaACTBO
pasMCIICHUsA




¥.3.4.01

OCYH_ICCTBJ'IHTB PaCUCTLI C TOCTAMU BO BPEMA UX HAXOXKICHUA
B TOCTUHUYHOM KOMIUICKCEC UJIKM UHOM CPCACTBC Pa3MCIUICHU A
B HATMYHOW 1 Oe3HAMIHOU popme

¥.3.4.02

OcymecTBisITh  TEKyIIMH  ayIuT CIOyKObl mpueMa H
pa3MeIieHnsi TOCTUHUYHOTO

KOMIIJICKCA WJIKM MHOT'O CPCACTBA PASMCIICHHUA

¥.3.4.03

OCYHICCTBJ'IHTB pacu€Thel C I'OCTAMHU BO BPEMs HX BBIC3[1a U3
TOCTHUHHUYHOI'O

KOMIUIEKCA MJIM MHOTO CPECTBA pa3MEUICHUS B HATMYHOU U
Oe3HannuHOU opme

V¥.3.4.04

OdopMIIsATh JOKYMEHTBI, TIOJTBEPKIAIOIIHE TPEObIBAHUE
rOCTSI B TOCTHHHYHOM KOMILJIEKCE WJIM HHOM CPE/ICTBE
pasmelneHus. BecTr )ypHai rnepenayd CMEHBI

3HaTh

3.3.1.01

HopmartusHbie npaBoBbie akThl Poccuiickoi denepanny,
pEryJIMpYIONIUE AEATEIbHOCTh TOCTUHUI U UHBIX CPEJICTB
pa3MeleHus

3.3.1.02

HpaBHna 06CJ'IY)KI/IB3HI/IH B I'OCTHHHUIIAX U UHBIX CPCACTBAX
pasMCIICHUA

3.3.1.03

OCHOBBI 3THKH, OTUKETA U IICUXOJIOINH O6C.Hy}KI/IBaHI/I$I rocreu
B TOCTHHHILIAX U UHBIX CPEACTBAX PASMCILICHHUA

3.3.1.04

TpeboBaHus oxpaHbl TpyJa

3.3.1.05

OCHOBEI OXpaHbI 3A0POBbA, CAHUTAPUH 1 TUTUCHBI

3.3.1.06

[TpaBuia aHTUTEPPOPUCTUYECKOM O€30NaCHOCTH U
0€30IacHOCTH rocTei

3.3.2.01

HopwmartusHble npaBoBsle akTsl Poccutiickoit denepanuu,
PETYJIHPYIOIINE ACATEIBHOCTD CPEICTB PA3MEILECHUS

3.3.2.02

[TpaBuia mprema u 0OCITyKMBaHUS B TOCTHHHIIAX M UHBIX
CpecTBax pa3MeIleHUs

3.3.2.03

[IpaBuna peructpanuu U pa3MenieHus pOCCUNCKUX U
3apyOeKHBIX TOCTEH B TOCTUHMIIAX U UHBIX CPEICTBAX
pa3MeIleHus

3.3.2.04

[IpaBuia mpoBeeHHUs PACUETOB C TOCTSMHU TOCTHHUYHOTO
KOMIUIEKCA MM MHOTO CPEZCTBA Pa3MEUICHUS B HATMYHOU U
Oe3HannuHOU opme

3.3.2.05

[TpuHIMIIBI paOOTHI CTIENUATH3UPOBAHHBIX TPOrPAMMHBIX
KOMILJIEKCOB, HCIIOJIb3YEMBIX B TOCTUHUIIAX U UHBIX CPEICTBAX
pa3MeIleHus




3.3.2.06

[TpaBuia GpoHUPOBAHUS HOMEPOB B TOCTHHMLIAX U MHBIX
CpenCcTBaxX pa3MEILECHUs

3.3.2.07

OCHOBEI 9TUKH, OTUKETA U IICUXOJIOTHNH O6CJ'Iy>KI/IBaHI/I5I rocrei
B I'OCTHHHIIAX U MHBIX CPEACTBAX PASMCIICHUA

3.3.2.08

TpeboBanus oXpaHsl Tpyaa

3.3.2.09

OCHOBEHI OXpaHbI 310POBbA, CAHUTAPUHU U TUTUCHBI

3.3.2.10

[TpaBuiia aHTUTEPPOPUCTHUECKOM O0€30MacCHOCTH U
0€30IMacHOCTH TOCTEH

3.3.3.01

3akoHo1atenbCcTBO Poccuiickoi denepanuu o
MPEA0CTaBICHUH

3.3.2.02

OCHOBEBI opranu3anvu ACATCIbHOCTU

3.3.2.03

Crneunanu3upoBaHHble HHOOPMALIMOHHBIE TPOTPAMMBI U
TEXHOJIOTHH, UCIIOJIb3yeMbIe B paboTe CIy>K0 MUTaHUS,
npreMa U pa3MelleHus, HomepHoro Gouaa

3.3.2.04

HpaBI/IJIa O6CJIy>KI/IBaHI/I$[ B T'OCTUHHIIAX U UHBIX CPCACTBAX
pa3MerieHusI

3.3.2.05

I/IHOCTpaHHBIfI A3BIK € YUCTOM XapaKTCPUCTUK IMOCTOSHHBIX
KIIMCHTOB 'OCTUHUYHOI'O KOMIIJICKCA UJIN UHBIX CPCIACTB
pasMCIICHUA

3.3.2.06

OCHOBEBI OXpaHbI 3A0POBbA, CAHUTAPUH 1 TUTUCHBI

3.3.4.01

3akoHogarenscTBO Poccuiickoit denepannu o
IIPEAO0CTaBICHUN

3.3.4.02

OCHOBEI oprann3anv ACATCIbHOCTU

3.3.4.03

Criennanu3upoBaHHble HH(OPMAIIMOHHbBIE TPOrPaMMBbI U
TEXHOJIOTUH, UCTIOJIb3yeMbIe B paboTe CiIyk0 MUTaHus,
npruemMa U pa3MelleHus, HoMepHoro (GoHa

3.3.4.04

HpaBI/ma O6CJ'Iy7KI/IBaHI/I5[ B T'OCTUHHIIAX U MHBIX CPCACTBAX
pa3MerieHusl

3.3.4.05

I/IHOCTpaHHHﬁ A3BIK C YUCTOM XapaKTCPUCTUK IMOCTOSHHBIX
KIIMCHTOB TOCTUHUYHOT'O KOMIIJICKCA NUJIX UHBIX CPECACTB
pasMCIICHUSA

3.3.4.06

OCHOBEI OXpaHbI 3A0POBbA, CAHUTAPUH 1 TUTHUCHBI

1.2. Koiu4ecTBO 4acoB, OTBOANMOE HA OCBOCHHE NMPO(eCCHOHATBHOI0 MOAYJIA

Bcero gacos 388

B TOM 4Hclie B (hopMe IPAKTUUECKON MOrOTOBKY 264




W3 mux Ha oceoenue MJIK 268
B TOM YHCJIe CAaMOCTOsITeNIbHAs paboTa 8
MPaKTUKH, B TOM 4ucie yueOHas 72
IIPOU3BOJICTBEHHAs 36

[IpomexxyTounas arrecrarus 44



2.1. CTpykTypa npo¢ecCHOHAIBLHOT0 MOMYJIs

2. CTPYKTYPA U COAEP KAHUE NTPOPECCUOHAJIBHOI'O MOAYJIA

/Mna cneyuanvnocmu

= O06BeM npoheccHoHaTFHOTO MOIYJIS, aK. Jac.
Q
<
g O6yuenne no MJIK
Kol E = IIpakTuku
s 2 | Bcero B Tom uncne
PO eCCHOHATBHBIX HanmeHoBaHus pa3ienon Bcero, =
1 001X podeCCHOHATLHOTO MOYJIst Jac. g E 5
KOMIIETEHIHH g g £ = [pon3sBoaCcTBEHHA
S B Jlabopatopueix | KypcoBbix Camocrostemsras | 2 = | YueGHas !
e U TIPaKTHYECKUX pabot 3 S
; ., paboTa X o
:. 3aHATHN (TIpoekToB) g 2
m 2 s
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1 Pazpen 1. Opranuzanus 88 60 88 60 - 2 -
U KOHTPOJIb TEKYIIEH
OK 01, OK 02, P Y
JESATETHFHOCTUA COTPYTHUKOB
OK 03, OK 04,
ciyk0, OTIEJIOB TOCTUHUYHOTO
OK 05, OK 09
KOMILIEKCa
KK 01, KK 02
IIK 3.2 Pazpen 2. Ynpasnenue 90 48 90 48 - 4 -

OK 01 - OK 05;
OK 09

KK 01, KK 02,
KK 03

TGKYH.Ieﬁ ACATCIIBHOCTBIO
TOCTUHHUYHOI'O KOMILJIICKCA

3 Camocmosmenvnas paboma 6 pamkax 06paz06amMenbHOU NPOSPAMMbL NIAAHUPYEMC 00pa306amenvroll opaanuszayuei 6 coomeemcmeuu ¢ mpebosanuimu PrOC CIIO
8 npeodenax obvema npopheccuoHarbHO20 MOOYIs 8 KOIUYEeCmEe 4aco8, HeoOX00UMOM 078 BbINOIHEHUS 3A0AHULL CAMOCNOSMENbHOU Padomvl 00y4aroOwuxcs, npedycmMompeHHbIX
memMamuyeckum NIAHOM U COOePIHCAHUEM MENCOUCYUNTUHAPHO2O KYPCd.




IIK 3.3 Pasnen 3. Koopaunanus 80 48 80 48 -

OK 01 — OK 05; AEATENLHOCTH COTPY IHHKOB
ciry>x0 mpuéma u pa3MeneHus

OK 09
TOCTUHUYHOTO KOMILJIEKCA WIIN

KK 01, KK 02 WHOT'O CPE/ICTBA pa3MEILeHHUS
VYueOHast mpakTHKa 72 72 72
[Ipon3BoacTBeHHAS TTPAKTHKA 36 36 36
[IpomexyTodHas aTTecTarys 22
Bcezo: 388 264 258 156 22 72 36




2.2. TemaTnveckuii IJIaH U cofiep:kaHue npogeccnonaabHoro moayJs (IIM)

HaunMmeHoBaHue Oo0bem, akan. 4. / Kon IIK, OK Kox H/Y/3
pa3aesioB U TeM Coaepsxanue yueOHOro MaTepuaJa, B TOM 4HCJIE B
npogdeccHoHATLHOTO JadopaTopHble padoThl M NPAKTHYECKHE 3AHATHS, popme
monyJs (IIM), caMocTosiTeJIbHasi ydeOHas padoTa o0yyaromuxcs, KypcoBas NMPaKTHYeCKOH
MEKIMCUMINIMHAPHBIX pabora (mpoeKT) MOAr0OTOBKH,
kypcoB (MIK) akaj. 4.
1 2 3 4 5
Pa3zpen 1. Opranuzanms 4 KOHTPOJIb TeKyLIeH eI TeJIbHOCTH COTPYAHUKOB CJIYKO, 88/60
OTeJ10B TOCTHHHYHOI'0 KOMILIeKca
MK 03.01 Opranusanusi 1eiTeJIbHOCTH CJIY:KO0bI IpuéMa, pasMelieHisl 1 OPOHUPOBAHUS 88/60
rOCTHHHULbI
Tema 1.1. Conep:xanue 44
Opranusanus
1 KOHTPO.Ib TeKyIIeil CtpykTypa ciyk0Bbl SKCILTyaTaruu HomepHoro ¢gonna. Cocras, K 3.1, 11K 3.2 33.1.01-3.3.1.06,
NeATeIbHOCTH ocHOBHBIE (QyHKIIMU. OCHOBHBIE TCXHOJ’IOFI/II‘IGCKI/IG JIOKYMEHTBI, OK 01, 0K 02, OK | 3.3.2.01-3.3.2.10
COTPY/HHKOB CITYAGBI oopmisiemsie B ciyk0e HOMepHOTO (DOoH/IA: BH/IHI HA3HAYCHUE, 03. OK 05 D s
T ——— 0COOCHHOCTH O(POPMIICHUSI. ’ vV 3.1.01-Y.3.1.04

U IKCILTYyaTaluu
HOMeEpHOro (poHaA.

[epconan HomepHoro ¢ona. 3aaayuu, KBaTU()UKAIMOHHBIC
Tpe6OBaHI/ISI, OTBETCTBECHHOCTH 3a Ka4€CTBO BBIIIOJHSICMBIX pa60T,
ImpaBuJia MOBCACHUA B HECTAHAAPTHBIX CUTYyalUuAX.

MeTtoauKa OIpeieNeHns YUCICHHOCTH MTepCcoHasIa CIryKObI
00CITyKHBaHHS U KCIUTyaTallid HOMEPHOTO (OHA.

HOpMBI pacxona YUCTAIINX U MOKOIIUX CPCACTB.

Oxa3zanue nepBoii nomomu. [Ipasuia noxxkapHoii 6€30MacHOCTH.
[IpaBuna sBakyanuu. KoHTpons 3a coOmoaeHneM Mep 6e30macHOCTH
npu paboTe ¢ yOOpOUHBIMU MaTepHallaMH, TEXHUKOM, HHBEHTapeM.
KonTtpob 3a TexHOMorne 00panieHust ¢ uJKUMH,

KK 01, KK 02, KK
03

¥ 3.2.01-¥.3.2.05




MTOPOIIKOOOPAa3HBIMU ¥ Telle00pa3HBIMU YACTSIIUMA U MOIOTITMH
CPEICTBaMHL.

BryTtpudupmennsie cTaHaapThl 00CITyKUBaHUS TOCTEH.

JlenoBoe oOrieHre. DTHKA U ITHKET.

B ToM umciie mpakTHYeCKUX 3aHATHI U J1a00PaTOPHBIX padoT 30
Onpenenenne YUCICHHOCTH pa0OTHUKOB, 3aHITHIX 00CITY)KHBaHHEM, 10 K 3.1, [IK 3.2 vV 3.1.01-Y.3.1.04
B COOTBETCTBHU C YCTAHOBJICHHBIMU HOPMAaTHBaAMH.
OK 01, 0K 02,0K |V 32.01-Y.3.2.05
[ImarupoBanne moTpeOHOCTEH B IIEPCOHANE C YU4eTOM 0COOEHHOCTEH 03, OK 05
PpaboTHI CITy>KOBI OOCTYKUBAHUSI U HKCILUTyaTallid HOMEPHOTO (OHIA. H3.1.01-H.3.1.05
10 KK 01, KK 02, KK
Pacuer notpeGHOCTH B HOCTETILHOM O€libe, MOJI0TEHLAX, MOIOIINX 03 H3201-
CpeAcTBaxX M MHBEHTApE. H.3.2.04
OdopmieHne TEXHOJIOTHYECKUX JOKYMEHTOB CIIyKObl HOMEPHOTO 10
¢dhonna.
Tema 1.2. Conep:xanue 44
Opranusanus -
1 KOHTPO.Tb TEeKYIIei Ponpb 1 MecTo 3HaHMI 1O TUCIUITIIMHE B MPOIECCE OCBOEHUS K 3.1, 11K 3.3 33.1.01-3.3.1.06,
OCHOBHOM TIpo(hecCHOHaIBbHOM 00pa30BaTeIbHON IPOTPaMMBI IO
ACHTEARHOCTH cre I/IaJII)HOI())TI(f B chepe 11 0¢>ecc11/)IOHaJILH017I e;ITeIJ)ILH%cm Pounb OK 01, OK 02, OK | 3.3.3.01-3.3.3.06
COTPYIHHMKOB CJIYKObI H 651 G peIp 6J1 : 9 03, OK 05
GpoRMpOBaHKS C1y>k0bI OPOHMPOBAHMS U MPOJAXK B LIUKJIE OOCITY>KUBAHUS TOCTEH. vV 3.1.01-Y.3.1.04
1 npoxa CiyxObl OpOHUPOBAHUS U NPOJAXK: LENTH, OCHOBHbIE (D)YHKILINH, KK 01, KK 02, KK

COCTaB IEpCOHAJIA. Kanansr npoaaK roOCTUHUYHOT'O IPOAYKTA.
Iloxa3zarenu OLCHKHU ACATCIbHOCTH 'OCTHHUIIBI.

CoTpyaHHKH CITy>K0bI OpOHUPOBAHMSA U MPOAAXK: MOA00D,
TpeOoBaHus, MPOQPecCHOHAFHBIE KOMIIETEHINH, KauecTBa,
HEO0XOIMMBIE YCTICIIHOMY MPOoAaBIly. DYHKIMH COTPYIHUKOB B
COOTBETCTBHU C HAIPaBJICHUSIMHU paboTHI c1yKObl. O3HaAKOMIIEHHE C
opranusanueii pabouero Mecta ciryKObl OpPOHUPOBAHHUS U MTPOJIAK.

03

¥ 3.3.01-¥.3.3.03




PeueBsie cTanmapThl Ipu OPOHUPOBAHUH U TIpoAakax. OpraHu3amnus
Y BeICHHE TIeperoBOpHOro npouecca. [lorstre, nemu, BUIBI
neperoBopoB. OcoOOEHHOCTH MEPETOBOPOB MO TeNEPOHY, ITHKET
TeJIe(POHHBIX TIeperoBopoB. [luckMeHHass KOMMYHHKAIIHS.

Monenu Kpocc-KyIbTypHOTO TTOBeIeHUs B OusHece. [IpaBuia
MTOBE/ICHNS B KOH(PIIMKTHBIX CUTYAIHsIX ¢ moTpedurensimu. [lorsarre
KIIMEHTOOPUEHTUPOBaHHOCTH. Co31aHue 0JIaropacioioKeH s
(rynsunt). Pabota ¢ pexiaManusiMi ¥ OT3bIBAMH MTOTPEOHUTENCH.

[Icuxomormaeckue MOAETH MOTPEONTETHCKUX MOTHBAINN. THITBI
MOKYIIATENbCKUX MOTUBALIAN U PELLICHU.

Cnyx06a 6ponmpoBanus. Ctpykrypa. [lepconan.

[ponenypa 6ponnpoBanus. OTpaboTKa JEKCHKH B TIpoLIecce
BEJ/ICHHS TNAJIOTOB, CBSI3aHHBIX C MPOLIETYyPOil OpOHUPOBAHKSI.
CrrocoOs1 OpOHHPOBAHUSI.

Odopmienne 3axka3oB Ha OPOHUPOBAHKE HOMEPOB. AJITOPUTM
paccMOTpeHus 3asBOK. Bupl 3a1Bok u neiicTBus 10 HUM. DOpMBI,
OJlaHKH 3asBOK Ha OPOHUPOBAHUE.

[lonTBepsxaeHMs IPH rapaHTUPOBAHHOM M HETapaHTHPOBAHHOM
OpoHupoBanuu. Buasl 0TKa30B 0T OpOHUPOBaHUS. AHHYJISILUS IPU
rapaHTUPOBAHHOM M HErapaHTHPOBaHHOM OpOHMpOBaHMH. Bubl
OIJIaThl OPOHUPOBAHUS

ABTOMaTI/ISI/IPOBaHHBIe CHUCTEMBEI YIIPABJICHUA B TOCTUHUIIAX. Prrrox
ABTOMATU3UPOBAHHBIX CUCTEM YIIPABJICHUS.

Cocrag, pyHKIIMH ¥ BO3ZMOXXHOCTH UH(POPMAITMOHHBIX
1 TEJICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH JIJIsl 00ecTieueHus poliiecca
OpOHMPOBAHHUS U MTPOAAK.

3anosHeHue 0JJaHKOB OPOHUPOBAHMS HA HHOCTPAHHOM SI3BIKE.
[IpodeccuonanpHbie TEPMUHBI 1 A00pEBUATYPHI, IPUHSTHIE B




FOCTUHUYHOM U TYPUCTCKOW MHAYCTpUU. KOMMyHHUKaIUS C TOCTIMHA
B IIpoLIECCE MIpHEMa, PETUCTPALH, Pa3MEILEHUN 1 BBIUCKU Ha
AHTJINICKOM SI3bIKE

BsanmogeiicTBue ciry>kObI OpOHHPOBAHUS U TIPOJAXK C APYTUMHU
ciryk0aMu TOCTHHHIIBL.

Benenue nepenmckw, ciry>ke0HON JOKYMEHTAIMH ¥ KOMMYHHKAIAN
Ha MHOCTPAaHHOM SI3bIKE IPH B3aMMOJICHICTBUU ¢ HHOCTPAHHBIMU
TOCTSIMU.

Benenue nepenmckw, ciry>keO0HON JOKYMEHTAIIMN 1 KOMMYHUKAITAN
Ha MHOCTPAaHHOM SI3bIKE IIPH B3aUMOJICHICTBUH C PYKOBOACTBOM

1 KOJUIETaMH M3 APYTHX TOCTUHUL MEXITYHAPOAHOM TOCTUHUYHON
LETH.

[MpaBuia noBeeHNs B KOH(IMKTHBIX CUTYalUsIX ¢ HOTPEOUTEISIMH
ipu 6poHupoBaHNy. OMIMOKHU orepaTopa o OPOHUPOBAHHUIO.

B ToM yHciIe NpaKTHYECKUX 3aHATHI U J1a00paTOPHBIX padoT 30
Ananu3 OpOHUPOBAHUS C UCIIOIb30BaHKeM TesiehoHa, HTepHEeTa 9 IIK 3.1, TIK 3.3 VvV 3.1.01-Y.3.1.04
U Typoreparopa.

OK 01,0K 02,0K | v 3.3.01-V.3.3.03
AHanu3 OpOHUPOBAHUS Yepe3 CalThI OTEJIe U CUCTEMbl HHTEPHET- 4 03, OK 05

H3.1.01-H.3.1.05
OpOHUPOBAHUSI. KK 01, KK 02,
Ananu3 OpoHHPOBaHUS Yepe3 HEHTPAIBHYIO CUCTEMY OpOHUPOBAHHMS H.3.3.01-
4 KK 03

1 GDS u 1IpH HENOCPEICTBEHHOM OOILEHUH C FOCTEM H.3.2.03
WnnuBuayansHOe OpOHMPOBAHHUE C UCIIOIB30BAHUEM 4
po¢eCCHOHANBHBIX TPOTPaMM
I'pynmoBoe OpoHUpPOBaHKE C UCTIONBE30BaHHEM MPO(ECCHOHATBHBIX 4

porpamMm




KonnexktnBHOE GpOHMPOBaHIE C UCTIOIH30BAHUEM

2

PO ECCHOHATTEHBIX TTPOrPaMM

BpoHupoBaHue OT KOMITAaHUM C UCTIOJIb30BAHUEM 4

PO ECCHOHATTEHBIX TTPOrPaMM

CocTaBreHue OTBETOB Ha MMCbMEHHBIE 3alIPOChl HHOCTPAHHBIX 9

FOCTEH B CUTyalUsIX.

Juanoru ¢ rocTAMu Ipu IpueMe, perucTpalui, pa3MeIeHuu 4

Y BBIMUCKY HA aHTJIMACKOM SI3BIKE.
IIpumepHasi TeMaTHKa caMOCTOSATEJILHON y4eOHOH padoThl NPU U3y4YeHNH pa3aena 1 2
1. Pabora c mepeuneM TuTepaTypHBIX HCTOUHUKOB
2. PabGora c HOpMaTHBHOW JOKyMEHTaIHen
Paznen 2. Ynpasiienne Tekyuiei 1esiTeIbHOCTHI0 TOCTHHHYHOT0 KOMILIEKCa 90/48
MJIK 03.02 Opranuzanus AesiTeJbHOCTH CJIYKObI yIpaBJjeHHs] HOMePHOTo (poHAa U 90/48
AOMOJTHUTENbHBIX yCJIYT
Tema 2.1. Conep:xanue 44 I[IK 3.1, [IK 3.2, 33.1.01-3.3.1.06,
Ynpasienne Tekyuiei Ve IIK 3.3.
eSITebHOCTBIO OpKa HOMEPOB: MMOCIEA0BATEIILHOCTD, TAIlbl, KOHTPOIb Ka4eCTBA. 3.3.2.01-3.3.2.10

6 OK 01, OK 02, OK
COTPYAHUKOB CJIYKOBI | YGopKa 0OIIECTBEHHBIX U CIY>KEOHBIX 30H TOCTHHHMIIBL. 3.3.3.01-3.3.3.06
03, OK 04, OK 05 9.9, 9.9,

00CTy;KMBaAHUS

M OKCILTyaTAllHH Oo6cnyxuBanue VIP-rocreii. Bugbl «<KOMIUTUMEHTOBY.

HOMepHOro GoHaa.
Y6opouHble MaTepuabl, TEXHUKA, HHBEHTAPb.

XpaHeHHe TIEHHBIX BEIIeH MPOKUBAIONTNX. YUET U BO3BPAT 3a0BITHIX
Bemield. Opranuzanus paboTbl KaMepbl XpaHEeHus, ceiioB B HOMepax
1 Ha cTolike peructpaunu. OdopmieHue 3a0bIThIX Bemei. [Ipasuna
U CPOKH XpaHEHUs 3a0bITHIX Belle, 0pOopMIICHUE BO3BpaTa.

KK 01, KK 02, KK
03

Vv 3.1.01-¥.3.1.04
¥ 3.2.01-¥.3.2.05
¥ 3.3.01-¥.3.3.03




MexayHapoJHbIe 3HAKH TI0 YXO/1Y 32 TKAHSIMH U3 Pa3InIHbBIX
MaTepHaoB.

Opranmnzamus paboTh IpavevyHOW U XUMUYNCTKH B TOCTHHHIIE.

[IpaBuna obecreueHus: COXpaHHOCTH Belllel U [IEHHOCTeH
MIPOXKUBAIOIINX B TOCTUHULIE

CucreMbl KOHTPOJIA A0CTyNa B momelneHus. CpeacTsa 00ecreueHus
UMYIICCTBEHHOM 0€30MaCHOCTH MPOKUBAIOIITUX.

Cucremsl BugieoHabmoaerns. CucteMa oXpaHHON CHTHAIIN3AIINH.

B ToM unciie mpakTHYECKUX U J1a00PATOPHBIX 3aHATHIH 24
CocraBneHue NepCOHATHHBIX 3aJaHUI TOPHUYHBIM 4 IIK 3.1, I1IK 3.2, V3.1.01-V.3.1.04
U cynepBaiizepam. IIK 3.3.
¥ 3.2.01-Y.3.2.05
OdopmieHre KOHTPOIIS KauecTBa YOOPKH HOMEPOB. 3 OK 01, OK 02, OK
03,0K 04,0k 05 | ¥ 3.3.01-¥.3.3.03
CocraBienue nNaMsITKU 0 YOOpKe MOMEIIEHUH TOCTHHHIIBI. 3
KK 01, KK 02, KK | H3.1.01-H.3.1.05
Odopmienne 3a0bITHIX BELICH. 3 03
H.3.2.01-
PacmmdpoBka sIpJIbIKOB TEKCTUIIBHBIX U3/IENUH. 3 H.3.2.04
OtpaboTKa HaBBIKOB ITpHeMa U 0(HOPMIICHHSI 3aKa30B Ha CTUPKY 4 H.3.3.01-
Y YMCTKY JIMYHBIX BENIEH TPOKUBAOIIHX. H 3'. 2 03
CocraBineHue mporpaMMsl IPOTUBOJAECHCTBUS BODOBCTBY B 4
TOCTUHHUIIE.
Tema 2.2. Conep:xanue 46
Ynpasiienne Tekyuien ol
NeATEILHOCTRIO O3HakoMIIeHHE ¢ TeXHOJIoTHEH on-line GporupoBanms. Busr IIK 3.3. 3.3.3.01-3.3.3.06

COTPYAHHUKOB CJIY:KObI

Y TEXHOJIOTHIO UCTIOIb30BAHNUS TAKETOB COBPEMEHHBIX NMPUKIATHBIX
IIpOrpamM.

¥ 3.3.01-¥.3.3.03




OpoHUpOBaHMS
U TPOJAK

CermentupoBanue KreHToB. DopMupoBaHUe U BeAeHNE 0a3bl
naHebX. OnpesieneHne neaeBsIX rpynn KmeHToB. [Iporpammet
JOSUTBHOCTHU; KIIMEHTCKUE MEPOTIPUATHUS.

Cxema paboTBHI CIEIMAIICTOB CITY>KOBI OPOHUPOBAHUS M MIPOJAXK C
TypOIIEpaTOpaMu; KOPIIOPATUBHBIMU KIHEHTAMH, 1O MPOIaXKe
KoH(pepeHI-yciyr. [TakeTs! yeuyr.

Buner moroBopos (cornamieHnii) Ha OpOHHPOBAHUE: O KBOTE MECT C
rapaHTHel 3aloHeHNs, 0 KBOTE MeCT 0e3 rapaHTHH 3aIl0JTHEHUS], O
TEKyIIeM OpOHUPOBAHHH, areHTCKUH. [IpsiMble 1 HeTIpsMbIe KaHaJIbI
OpOHUpPOBaHUS

[Ipe3enTanus yciyr rocTuHULBL. MeToI0TI0TI sl HOCTPOCHHS
U IIPOBEICHNUS MPE3CHTALNH YCIyT TocTHHULBL. [Iponaxu Ha
BBICTaBKaX, IPOBEICHUE PEKJIAMHBIX aKIIUH.

Buyer u popMbI TOKyMEHTaUK B 1ESTEIBHOCTH CITYKOBI
OpOHHMpPOBaHUS U MPOAAX. M3yueHne mpaBuil 3aroIHeHHs OJIaHKOB
OpOHHMPOBAHMS.

BI/II[LI 3asBOK U HCﬁCTBHﬂ C HUMH. DTaIlbl paGOTBI C 3asBKaMH.
Ot4eTsl 10 6pOHI/IpOBaHI/IIO (0 BBITLIJIIATC KOMHCCI/Iﬁ, 10 OTKa3aM B
npeaoCTaBJICHUN HOMEPOB, IO COBCPIINBIINMCA CI[CJ'IKaM).

Cocrag, pyHKIIMU 1 BO3ZMOXHOCTH UCTIOIB30BAHUS
UH()OPMAIMOHHBIX U TEJIEKOMMYHHKAITHOHHBIX TEXHOJIOTHIA JIIsI
obecrieyeHust mporecca OpPOHUPOBAHMS M BEICHHS €T0
JIOKYMEHTAIIMOHHOT'O 00ECIIeUSHHUS.

LlenooOpazoBaHue: pacueT EeHkI yCIyT. MeToabl pacdeTa IIeHbI
TOCTUHUYHBIX YCIIYT; YIIPABICHHUE JOXOaMH: ONTHUMH3AINS [ISHBI;
[lepeOponupoBanue (OBEpOYKHHT): ONTHMH3AINI 00bEMA.

OK 01, OK 02, OK
03, OK 04, OK 05

KK 01, KK 02, KK
03

H.3.3.01-
H.3.2.03




Ilena ot croiiku (huKCHUpoBaHHAs IieHa, THOKMA Tapud). [loHsTre
revenue management; 3aJ1a4d 1 HHCTPYMEHTHI revenue management;

MPOTHO3UPOBAHHE.
B ToM unciie mpakTHYECKUX M JJa00PATOPHBIX 3aHATHIA 24
CocraBieHue alropuTMa NOCTPOCHUS U MMPOBEACHUS MPE3CHTALINU 5 IIK 3.3. vV 3.3.01-Y.3.3.03
YCIIyT TOCTUHUYHOTO MIPEAIPHUITHS

OK 01, OK 02, OK H3.3.01-

®opMHPOBaHUE MAKETOB YCIIYT TOCTHHHIIBI 5 03, OK 04, OK 05 H.3.2.03
K/IMeHTOOpHEHTHPOBAHHOCTh B TOCTHHIYHOM cepe: ’ KK 01, KK 02, KK
(hopMUpOBaHUE U Pa3BUTHE 03
dopMupoBaHKE IPOrPaMM JOSUIBHOCTH KIMEHTOB 2
[IpodeccnonanpHast aBTOMAaTH3UPOBAHHAS TIPOTPamMMa. 3aroTHEHNE
OnankoB. BHeceHre n3MeHeHn! B OJTaHKY TPY HESIBKE W aHHYJISITUN 3
OpOHHPOBAHUSA
[IpodeccnonanbHas aBToMaTH3MpoBaHHast porpamMma. Co3aanue 3
OTYETOB 10 OPOHMUPOBAHMIO M AHHYJISILIUH.
dopmupoBaHue MIaHa 3arpy3KH HOMEpHOTO (OH/Ia Ha JCHb, 5
cocTaBlieHHE Tpa(HKOB 3ae3/1a TOCTEH.
Bugst v hopMBl TOKYMEHTAIMH B ICATEILHOCTH CITY>KOBI
OpOHUPOBAHUS ¥ MPOJIAXK B 3aBUCHIMOCTH OT YPOBHSI aBTOMAaTH3aIIUH 2
TOCTHHUIIBIL.
[Ipodeccnonanphas apToMaTH3UpOBaHHas porpamma. [lepenada
nH(OpPMAITUU COOTBETCTBYIONINM CITy’K0aM oTelst 00 0COOBIX MIIH
JIOTIOJTHUTENIEHBIX TPEOOBAHHSX TOCTEH K HOMEpaM 3
(momonHUTENBHAS KPOBATh, OYKET I[BETOB, MHOCTPAaHHAs Mpecca
U IpoYee) U 3aKa3aHHBIM YCIyTaM.

IIpumepHasi TeMaTHKa CAaMOCTOSATEIbHOI y4eOHOIT paGoThl NpH H3yYeHHUH pa3jesia 2 4




1. Pabora c mepeuHeM TuTepaTypHBIX HCTOYHUKOB

2. PabGorta c HOpMaTHBHOW JOKyMEHTauen

3. ITogroroBka JO0KJIa/la HAa TEMY: «HepCOHaﬂBHLIC 1 OOMOJIHUTCIIbHBIC YCIIYTH I'OCTAM»

Pazpen 3. Koopaunanms qesiTeJJbHOCTH COTPYIHNUKOB CJIY k0 MpuéMa U pa3MeleHust

FOCTHHUYHOI0 KOMILJIEKCA U HHOI'O CPEACTBA pa3MelleHus 80/48

MJIK 03.03 Opranu3anus 1esiTeJJbHOCTH JeMapTaAMeHTa MaPKEeTHHIA i PeKJIaMbl 80/48

Tema 3.1. Conepixanue 40

Koopannauus

Texymeii CayxObl IpueMa U pa3MelICHUS: 1IeTTH, OCHOBHBIC (D)YHKIIUH, COCTAB [IK 3.1, OK 01, 33.1.01-3.3.1.06,
NeSTeILHOCTH HepCOHana. PaGouue cMeHbI, OTIEIIBI: PErHCTPALINN, KACCOBBIX OK 02, OK 03, OK v 31.01-Y.3.1.04
COTDY/HHKOR CIYHG orieparivii, mouTsl U HH(QOpMaInu, TereoHHas CIryKoa. 04, OK 05

npuéma TpeboBanus k 00CTyKHBaromeMy IepcoHany. OyHKIHU IOPThE, KK 01, KK 02, KK | H3.1.01-H.3.1.05

U pa3MelleHus rocrei

Kaccupa ¥ KoHcbepka. O3HaKOMIICHHE ¢ OpraHu3aluei pabodero
MecTa CITyKObI IpUeMa U pa3MelIeHHs.

BuyTpennue B3auMoaeiicTBUS COTPYTHUKOB CITY>KOBI TIpremMa

u pa3menienus. CTaHaapTHOe 000y I0BaHUE CEKIIUH CITYKOBI
npreMa u pasmerienus. Tenedonnas ciyx0a. DTHKET Tee)OHHBIX
MEePEroBOPOB.

PeueBble cTaHIapTHI IPU IPUEME, PETUCTPALUU U pa3MEILEHUE
TOCTEN.

[paBuia noBeeHUs: B KOHPIUKTHBIX CHTYaIUsIX C TOTPEOUTEISIMU.

[Ipobnemsl ciny>x0bl TpreMa 1 pa3menieHus. MzydueHne npaBui
MPEJOCTaBICHNS TOCTUHIYHBIX ycayT B PD. Buabl roCTHHUYHBIX
YCIIyT, IpeJIaraeéMbIX TOCTIO.

OCHOBHBIE U JONOJIHUTENBHBIE YCIYTH, IPEJOCTABISIEMbIE
TOCTHUHHUILIEH.

03




CucTeMbl ¥ TEXHOJIOTHU CJ'IY)I(6BI npueMa 1 pasMEIICHUA:
HEABTOMATU3UPOBAHHBIC, ITOJTYaBTOMATU3UPOBAHHBIC
1 aBTOMATU3MPOBAHHBIC.

Cucrema KOHTPOJISI TOCTYTIa B TOMEIEHHS TOCTHHHIIBI.
Opraau3anus XpaHeH!s JTUIHBIX BEIICH.

BsanmogeiicTBue ciry:xObI IprieMa U pa3MenIeHHsI C APYTUMHI
ciryk0aMu TOCTHHHIIBL.

B ToM yHc/Ie NpaKTHYECKUX 3aHSATHI U J1a00paTOPHBIX padoT 24
Opranuzalyst IpruéMa, perucTpaliy TOCTEH. 4 IIK 3.1, OK 01, vV 3.1.01-Y.3.1.04
. OK 02, OK 03, OK
Pa3memenne rocreii (rpemocTaBaeHne HOMEPOB). 4 04. OK 05 H3.1.01-H.3.1.05
Pa3BuTHEe HAaBBIKOB yCTHOU peur. BelnoHEHHE ynpaXXHEHUH C 5 KK 01, KK 02, KK
WCTIONIb30BaHNEM JieKCUKH. COCTaBICHHE AHaIOrOB. 03
UreHure U mepeBo] TEKCTOB C MHOCTPAHHOT'O S3bIKA. 4
[IpodeccrnonanbHas aBTOMaTH3UPOBaHHAS IPOTPaMMa; OTIHCAHKE 10
1 Ha3zHaveHue Moy Front Office.
Tema 3.2. IIponecc Copepxanne 40
nocejeHust
1 BLICCJICHMS FoCTeil [Ipouecc nocenenus B roctuHuily. CTaHIapThl KayecTBa [IK 3.1, OK 01, 33.1.01-3.3.1.06,
00CITy>KUBaHHUS TIPU IPHEME TOCTEM. OK 02, OK 03, OK
04. OK 05 ¥V 3.1.01-Y.3.1.04

Buibl v (hOpMBI TOKYMEHTAIIUN B ICITEIBHOCTH CIY»ObI puemMa
H pa3MEUIEHUs B 3aBUCUMOCTHU OT YPOBHS aBTOMAaTH3aluN
rOCTUHUIIBL. JloKyMeHTaIvs, He0OXOoAuMast IS ydeTa
WCIOJIL30BAaHUS HOMEPHOTO (POHIa HA 3Tanax: MOArOTOBUTEIHHOM,
BBE3l, MPeObIBaHNE, BbIE3/1a TOCTS

CranaapTsl KadecTBa 00CITY)KHBAHHS MTPH BBIMICKE TOCTEH.
Pacuetnsiif yac. Yac Beie3aa roctei. « IKCIpecc BBIITUCKAY.
OyHKIMK Kaccupa CIry>KObl TpreMa U pa3MerieHus. MarepuanbHas

KK 01, KK 02, KK
03

H3.1.01-H.3.1.05




OTBETCTBEHHOCTH MPH pabOTe C BAIFOTHBIMHU U JIPYTHMHU
neHHocTsMU. O0OpyIOBaHME KACCOBOTO OT/IEIEHHUS TOCTHHHIIBL.

Kon(aukTHBIE CHTyanny IpA pacyeTax ¢ TOCTSMH U aJTOPUTM HX
pasperieHusl.

Kateropuu rocreii. [lopsinok BcTpeun, mpuema, U perucTpanuu
U pa3MeLIeHus TOCTEH, TPYIIIL,

KOPIIOPAaTHUBHBIX I'OCTEH, NHOCTPAHHBIX IPAXKJaH. J[eMoHCTpanus
U HazHadeHue HoMmepa. IloceneHue B HOMED.

Oco6ennoctu obcyxxuBanust VIP-rocreit. OcobeHHOCTH paboThI €
nocTosHHBIMU U VIP roctsamu.

KommnumenTs! VIP roctam. [lpaBuna peructpaiinu HHOCTpaHHBIX
rocrei. Bunpl u kateropuu Bu3. IIoHsATHE MUTPALIMOHHOMN KapThI.

BzaunmoeiicTBue ciykObl IpueMa U pa3MeIeHus C JPyTUMH
City)k0aMu TOCTUHHIIBL.

B ToM unciie mpakTHYECKUX U J1a00PATOPHBIX 3aHATHH 24
[locenenue roctst mo O6poHHU, 3anoTHEHHE TTpodhaiiina TocTs 2 IIK 3.1, OK 01, V31.01-V.3.1.04
= = OK 02, OK 03, OK
ITocenenue rocts OT CTOMKHU, 3alI0OJIHEHUE PETUCTPALIMOHHON 2 04. OK 05 H3.1.01-H.3.1.05
KapTOUKH TOCTS ’
_ _ KK 01, KK 02, KK
Pabora ¢ npodaiiioM rocTeii: KOPPEKTUPOBKA U BHECCHHE 5 03
M3MEHEHHUH B INYHBIE JAHHBIE TOCTS
Pabora ¢ npodaiinoM KOMIaHUM, areHTCTB, TPYIIIT: KOPPEKTUPOBKA 4
¥ BHECEHUE M3MEHEHUN
OcoOEHHOCTH MTOCEIEHUs TOCTEH OT TPYIIIBI 2
Oc00EeHHOCTH TIOCETICHUS KOJUICKTHBRA. 2




[Nepecenenue rocTs U3 HOMEPA, MOJCEICHHE K TOCTIO B HOMEP

Buger u q)OpMI)I AOKYMCHTAIUU B ACATCIbHOCTU CJ'Iy>K6I)I nmpuema
1 pasMEIICHUA B 3aBUCUMOCTU OT YPOBHS aBTOMAaTU3alluN
TOCTHHHIIBI.

Pabota co cueramu rocreii. Omnara yciyr. Beimucka rocrs.

TemaTuka cCaMOCTOATEILHOI y4eOHO0Il padoThl pU W3y4eHuu pasaena 1

1. [ToBTopenue. [ToaroToBKa K MPOMEKYTOUHOM aTTECTAIIMU 110 3aIaHUIO MPETI0IaBaTels

Y4yeOHasi npaKkTHKA

Buawpl pador

OTtpaboTka MpUEeMOB OpraHU3aIiy pabovero MeCTO CIIy>KObI TpreMa U pa3MeIeHUs
Briacaenne noTpeOHOCTEH U MOKEIaHUN TOCTS OTHOCUTEIBHO YCIyT

Cocrasnenue u 00paboTka HEOOXOJUMOM JOKYMEHTAIIMIO TI0 3arpy3Ke HOMEPOB, OKHUIAEMOMY
3ae31y, BBIE3/TY, COCTOSHUIO HOMEPOB,

HAYHCJICHHIO HA CUeTa TOCTEH 32 JOIIOJIHUTEIIHLHBIC yCiyru.

OtpaboTKa HAaBBIKOB OOLIEHUS C IOTPEOUTENIEM B IIPOLIECCE TPHEMa, PErHCTPALIIH
U pa3MeIleHHs TOCTel Ha MHOCTPAHHOM SI3bIKE, C

HCIOJIb30BAHNEM TCXHUKHU U ITPUCMOB 3(1)(1)€KTI/IBHOFO O6H_I€HI/I$I C IOCTAMHU, JCIIOBBIMHA
napTHepaMu U KOJUJICTAaMU U IIPUEMOB

CaMOpEryJISILUH MOBEJCHHUS B MIPOLECCE MEHINIHOCTHOT'O OOIICHHSI.
[Ipumenenne npodeccrnoHaTBHBIX MPOTPAMM IS IPHeMa, PETUCTPAILINU U BBITUCKH TOCTEH
[Iposenenue padot mo opopmienuto rocreit (VIP-roctelt, rpyri, KOPIOpaTUBHBIX TOCTEH).

OT1paboTka HAaBBIKOB PETUCTPAIIUN HHOCTPAHHBIX I'PaXIaH.
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OTtpaboTka B3aNMOJICHUCTBHUS C TypareHTCTBAMH, TypOIIepaTOPaMH W MHBIMH CTOPOHHUMH
OpTaHHU3AIHSIMHU.

KonTponb oka3zanus mepeqHs yciyT, MPeIOCTaBIsIEMBIX B TOCTUHHUIAX (TI0 IOTOBOPY ).
OdopMIiieHHE U TOATOTOBKA CUETOB rOCTEH.
OTpaboTKa HAaBBIKOB HAYHUCIICHHUS U OCYIIECTBICHUS PACYCTOB C TOCTAMU

OT1paboTka HaBLIKOB PabOTHI ¢ MH(MOPMAIMOHHOM 0a30ii JaHHBIX O HAJIMYUH 3aHSTHIX,
CBOOOJIHBIX MECT, O TOCTAX (TIPOKUBAIOIIUX,

BBIMTMCABIINXCS, OTHE3KAIOIINX).

O3HakOMJIEHHE CO CTaHAAPTAMU OOCITYKUBAHUS B TOCTHHHIIE
Nzyuenne paboThl odrca aqMUHICTPATHBHO-XO3HCTBEHHOH CITY>KOBI
OBnazieHne MPaKTUIECKUMH HAaBBIKAMH CyTIepBaiizepa, KOOpJHHATOpa

OcyuiecTBIIeHHE KOHTPOJISI HAJl KAYeCTBOM YOOPKH M MIpaBUiia MpueMa TOCTEBbIX HOMEPOB,
MIPOBEPKa CAHUTAPHOTO COCTOSIHUS HOMEPOB,

CJ'Iy)Ke6HBIX u O6HIeCTBeHHBIX HOMCH.[CHI/II‘/II B COOTBETCTBUU CO CTaHJapTaMH O6CJ’Iy)KI/IBaHI/ISI
[IpoBeneHue MpueMa U MHBEHTAPHU3AIUN TOCTUHUIHOTO OeIThsi

[IpoBeneHre pa3THYHBIX BUIOB YOOPOUHBIX PabOT

OdopMiieHHE TOKYMEHTOB Ha 3a0bIThIC BELH

KoHTpoJIb COXpaHHOCTH MIPEIMETOB HHTEPhEPa HOMEPOB

Hcnons3oBanue B paboTe 3HAHWH MHOCTPAHHBIX SI3bIKOB

Oxa3aHue IepCOHANBHBIX U JOMOIHUTEIBHBIX YCIYT TOCTIM

HpI/IMeHeHPIe MAarHuTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, HpO(l)eCCI/IOHaJ'ILHOG 060py,I[OBaHI/Ie,
HWHBCHTAPb, IIPOTUBOIIOXXAPHOC 06OPYI[OB3HI/IC




[penocTapneHne yciryr XpaHeHHs IICHHBIX Bellel (KaMephbl XpaHeHus1, ceH(BI U JICTIO3UTHBIC
STICHKH )

OdopmieHne TOKyMEHTAIlNN Ha XpaHEHHE [IEHHBIX BEHIeH MPOKUBAIOIINX
OdopMiieHHE aKTOB MPU BO3MEIICHHUH yIllepOa WK TIOPYH JIMYHBIX BEIIeH rocTeit

O3HakoMJIeHHE C CUCTEMOM celi(hoBOro XpaHeHUsI U cOOIII0AeHHEM 0E30IaCHOCTU B TOCTUHHUIIE
" CTaHJgapTaMy UCIIOJIb30BaAHUA ACTIO3UTHBIX AYCCK, MHANBUAYAJTbHbBIX CCﬁq)OB, XpaHCHHUA
Oaraka B KaMepax XpaHCHHI.

O3HaKOMIJIEHHE C TEXHUKOI 0€30MaCHOCTH M OXPaHOH Tpya Mpu paboTe ¢ 000pyI0BaHUEM
CocraBieHue akTOB Ha CITUCAHUE WHBEHTAPS U 000pyIOBaHUS
Opranmnzamus pabodero Mecta

Wzyuenue narepdelica n nopsaKa UCHOIb30BAHMUS CHELUATN3UPOBAHHOTO IPOrPaMMHOTO
obecriedeHust Ui TOCTUHUYHOTO

NPEaNPUSITHS

Hcnons3oBanue TEXHUYCCKUX, TCICKOMMYHHUKAIIUOHHBIX CPEICTB U HpO(i)eCCI/IOHaJ'H)HLIX
nporpamMm Ijis nprueMa 3akKai3a u

oOecriedeHus: OpOHUPOBAHMS;

OdopmiieHre OpOHUPOBAHUS C HCIIOJIB30BaHUEM Teie(oHa

Odopmiienne OpOHUPOBaHHMS C UCTIONb30BaHWEM VHTepHeTa n Typorneparopa
OdopmiieHne OpOHUPOBAHHMS Yepe3 CANTHI OTEINCH M CHCTEMbl HHTEPHET-OpOHUPOBAHHSI.
Odopmienne HHINBHAYaTIHLHOTO OPOHUPOBAHUS

[Ipenocrapnenne rocTsiM HHPOPMALIMU O HATUIHK CBOOOHBIX HOMEPOB 3aIPOIICHHON
KaTeropuu Ha TpeOyeMbId MepPHOJT U UX

CTOMMOCTHU




Odopmierne TpynIroBoro, OT KOMITAHWN M KOJUIEKTUBHOTO OPOHUPOBAHUS
Brecenmit m3MeHeHNH B TUCTHI OKUIAHUS U 0POPMIICHHE 3asBOK Ha PE3ePBUPOBAHNE HOMEPOB

[IpenocraBnenue roctsiM HHPOPMALIUU 00 YCIOBUSIX aHHYJISIIMA OPOHUPOBAHUS U BO3MOYKHBIX
mTpadHBIX CAHKIUAX

Buecenue HOHOHHHTGHLHOﬁ I/IH(bOpMaI_II/II/I B 3aKa3 Ha 6pOHI/IpOBaHI/IC

Odopmienne cueToB Ha TIONHYO WIH YaCTHYHYIO TPEeoTJIaTy U HOATBEPKACHHUE O
pe3epBUPOBaHUH HOMEPOB

OdopmiieHne 61aHKOB, BHECCHHE H3MEHEHUHT B OJIAHKH MIPH HESIBKE, OTMEHE U aHHYJISILUH
OpOHUPOBaHUS

OTcnexuBaTh U MPOBEPATH OOHOBIISIONITYIOCS HH(OPMAIUIO TI0O OPOHUPOBAHUIO MECT
U CIeLMaIbHBIM 3aKa3aM Ha YCIYTH U COCTOSIHUIO HOMEpHOro (oHpa.

[lepenaBaTh nHPOPMALINIO COOTBETCTBYIOIINM CIY)0aM 0Telst 00 0COOBIX HITH
JOTIOJTHUTENIFHBIX TPEOOBaHUAX rOCTEl K HOMEpaM 1

3dKa3aHHbIM YyCJIIyraM

Kontpons Hax nepenaveil He3aOpOHUPOBAHHBIX HOMEPOB ISl IPOAAXKH B CIIY>KOY mpreMa
1 pa3MeILeHHs

Co3naHue 0T4ETOB 110 OPOHHPOBAHUIO

OrtcnexxuBaTh ¥ NOJTy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIIY>KO OTeIs.

I[Ipou3BoacTBEeHHASI MPAKTUKA
Buasl padot
OTtpaboTka HABLIKOB PabOTHI C MPO()EeCCHOHATHLHBIMU MMPOTPAMMAMHU M HX MOIYJISIMH,

OtpaboTka HaBBIKOB HHPOPMHUPOBAHHS OTPEOUTEINS O BUAAX YCIYT U IpaBUiiaX 0€301acHOCTH
BO BpeMsI IPOKUBAHUS B TOCTUHHLIE

Brimonnenue KaJIBKYJIAIUHA CTOUMOCTHU YCIYT TOCTUHUYHOI'O NPCANIPUATHA T HOTpe6PIT€H€I>'I
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CocrtaBnenue u 00paboTKa TOKyMEHTAIUH T10 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3ae31Y,
COCTOSIHUIO HOMEPOB, HAUNCIICHUSIM.

BrImonHeHe TOpy4eHUid pyKOBOAUTEIS IO 00CYKICHHUIO ISTaNlei JOroBopa ¢ KOHTpareHTaMu
1 TTOTPEOUTEIISIMHU

CocragicHue ITPOCKTAa JOr0OBOPOB B COOTBETCTBUM C IIPUHATHIMU COTJIAINCHUAMUA
OTpa6OTKa HAaBBIKOB 3aKJIFOUCHHUA JOTOBOPOB B COOTBETCTBUU C MPUHATBIMHA COIJIAILICHUAMMU.

OT1paboTka HaBBIKOB UCIOJIB30BaHMSI TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEICTBA
1 Ipo(hecCHOHATILHBIX POrpaMM IS

pacuera U BBIIUMCKHU TOCTEN

OTpaboTka HAaBBIKOB HAYHCIICHHUS W OCYIIECTBICHUS PACYETOB C TOCTAMHU
Odopmierne OyXranTepcKux JOKYMEHTOB IO KaCCOBBIM OIEPAIIHSIM.
Brinonnenne 06513aHHOCTEH HOYHOTO MOPTHE.

OTpa6OTKa HAaBBIKOB HCITIOJIB30BaHNUA TEXHUUCCKUX, TCJICKOMMYHUKAIIMOHHBIX CPEACTBA IAJIA
HOYHOI'O ayauTa.

OtpaboTKa HABBIKOB UCTIONB30BaHHS TEXHHUK U IPUEMOB 3(D(HEKTUBHOTO OOLICHHUS C TOCTSIMH,
JIEJIOBBIMHU ITAPTHEPAMH U KOJUIEraMU C UCIIOIb30BAaHUEM IIPUEMOB CAMOPETYJISILIMY ITIOBEICHUS
B IPOLIECCE MEKIJINYHOCTHOTO OOIIECHHS.

O3HaKOMIICHHE C OpraHu3aIluell XpaHeHUs [IEHHOCTEH MPOKUBAIOIITIX

[IpoBenenne MpueMKH 1 OIIEHKH KayecTBa YOOPKH HOMEPOB, CIyKeOHBIX TTOMEIIEHUH
Y TIOMEIEHUH O00IIETO MOJB30BaHMS.

HpOBeI[CHI/Ie KOHTPOJISI TOTOBHOCTHU HOMEPOB K 3aCCJICHUIO

OdopmieHne T0KyMEHTOB I10 TPUEMKE HOMEPOB U MEPEBOLY FOCTEH U3 OAHOTO HOMEpa B
Ipyroi




Odopmienne 6J1aHKOB 3aKa30B ¥ KBUTAHIIMN Ha OKa3aHWE TOTIOTHUTEIBHBIX YCIYT 0 CTHPKE
Y YHCTKE OJIEXKIbI U AP.

OcymiecTBIeHAE KOHTPOJIS HCTIOJIB30BAHMS MOIOIINX W YUCTAIINX CPEICTB, HHBEHTAPS,
000pyIOBaHMS.

Benenne ydera 3a0bITHIX BEIEH.

Pabora ¢ nmpockbamu 1 skamobaMu rocTei.

OdopmieHne akTOB aKTUPOBaHUS YTEPSHHON MM UCIIOPYCHHOW TOCTUHUYHOW COOCTBEHHOCTH
3anosHeHUEe TOKYMEHTOB [0 COOTBETCTBHIO BBIMOJIHEHHBIX pabOT CTAHIAPTAM KavyecTBa
[IpoBeneHre HHCTPYKTaXKa MEPCOHANA CITY>KOBI ¥ 00yJarOIUX 3aHITHH.

OdopmieHre 0TaHKOB 3aKa30B U KBUTAHIMI Ha OKa3aHUE MEPCOHATBHBIX YCITyT

OdopMiieHHE OTYSTHOM TOKYMEHTAIUH

NudopmupoBanre noTpedUTes 0 npaBuiiax 0e30MacHOCTH BO BpEMsI TPOKUBAHMUSI B
FOCTHHHIIAX U TYPUCTCKUX KOMILIEKCAX

OdopmieHne akTOB Ha CIIMCAaHKUE MaJIOIEHHOTO UHBEHTAPS
OtpaboTka HaBBIKOB PabOTHI ¢ MPOGECCHOHATIBHBIMU POrPAMMaMHU M UX MOIYJISIMU;

OtpaboTka HaBBIKOB HHGOPMHUPOBAHHS NOTPEOUTEINS O BUAAX YCIYT U IpaBUiiaX 0€301acHOCTH
BO BpeMsI IPO’KUBAHMS B TOCTUHHLIE

Brimonnenue KaJIBKYJIAIUHA CTOUMOCTHU YCIIYT TOCTUHUYHOTI'O NPCANIPUATHA TJI1 HOTpe6PIT€J'I€fI

CocraBnenue 1 00paboTKa JOKYMEHTAIIMH T10 3arpy3Ke HOMEPOB, OXKUAAEMOMY 3ae31y,
COCTOSIHMIO HOMEPOB, HAYMCICHUSIM.

BrimonHenne mopy4ueHui pyKOBOAUTEIS 110 00CYKICHHIO I€TaJIel JOTOBOpa C KOHTPareHTaMu
U OTPEOUTEIIIMU

CocraBnenue ITPOCKTAa JOroOBOPOB B COOTBETCTBUM C IIPUHATHIMU COTJIAIICHUAMN




OTpa60T1<a HAaBBIKOB 3aKJIFOUCHHUA JOTOBOPOB B COOTBETCTBUHU C IMIPUHATBIMHA COIJIAILICHUAMH.

[Ipuem 3asBKu Ha pe3epBHpoBaHe HOMEPOB (10 Tenedony, Gakcy, aTepHery, depes
HEHTPAIBHYIO CHCTEMY OpOHUPOBAHHS U

GDS, npu HenocpeaCTBEHHOM OOILEHHU ¢ TOCTEM) Ha PYCCKOM U HHOCTPAHHOM SI3BIKE

[IpenocraBnenne rocTsiM HHPOPMALIMU O HATUYUK CBOOOIHBIX HOMEPOB 3alPOLICHHON
KaTeropuu Ha TpeOyeMbId MEPHOJT U UX

CTOUMOCTHU

[Ipenocrapnenue roctsm uHGOpMaUK 00 0COOEHHOCTAX PA3TMYHBIX KATETOPUIl HOMEPOB
W YCJIOBHSIX pE3€pBHUPOBaHUSI HOMEPOB B OTEJE

HNudopmupoBanue rocts 00 yCIOBHSIX aHHYJIAINNA OPOHUPOBAHUS M BOBMOYKHBIX IITPapHBIX
CaHKIUAX

OdopmieHne NpUHATHIX 3a4BOK HAa PE3EPBUPOBAHUE HOMEPOB
Odopmnenne BU30BOH NOJJIEPKKE U 3as8BOK HA MOATBEPKACHUE U aHHYJISIINIO0 OPOHUPOBAHUS

OdopmiieHne c4eToB Ha MOJHYIO/YaCTUYHYIO IPEAOIIIATY U MOATBEPXKICHUE O
pe3epBUPOBaHUN HOMEPOB

Brecenne n3MeHneHunii B 3aka3 Ha OPOHUPOBAHHE

KouTposb Haja nepenaveli He3aOPOHUPOBAHHBIX HOMEPOB JIJIS TIPOJIaXKH B CIYKOY mpuema
Y pa3MeIeHUS

OT1paboTka HaBBIKOB MCIOJIB30BAHMS TEXHUYECKUX, TEIEKOMMYHHUKAIIMOHHBIX CPEICTBA
1 Ipo(heCCHOHATILHBIX TIPOTPaMM JUIs

pacycTa 1 BbIIMUCKU rocreu
OTpa6OTKa HAaBBIKOB HAYHCJICHUSA U OCYHICCTBIICHHUSA PAaCYCTOB C T'OCTAMU

O(l)OpMJ'IeHI/Ie 6YXFaJ'ITepCKI/IX JAOKYMCHTOB I10 KaCCOBBLIM OIICpALIUAM.




OTpaboTKa HAaBEIKOB HCITOJIH30BAHMS TEXHUK B MPHUEMOB 3P (HEKTHBHOTO OOIIECHHS C TOCTSIMH,
JICTIOBBIMH TIAPTHEPAMU U KOJIIETaMU

C HCTIOJIh30BaHUEM MIPUEMOB CAMOPETYJISIIMU TIOBEJACHUS B TIPOIIECCE MEKITUIHOCTHOTO
oO1IeHns.

Bcero
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3. YCJIOBUA PEAJIM3ALIMN TPO®PECCHUOHAJIBHOI'O MOAYJIA

3.1. lns peanu3auuy NporpaMmMsl NpogecCHOHAIBLHOI0 MOAYJIS 10/KHBI ObITh
NPeayCMOTPEHbI CIeAYIoIHe clelHaAJIbHble TOMeIeHHUS

Kabunersl «MeHemxMeHTa M ynpaBieHUsT NepcoHaom»; «OCHOB MapKETHUHIay;
«MHXEeHEepHBIX CHCTEM TOCTHHHULBD; «lIpeanpruHUMATeNbCKOM JAEATENILHOCTH B cdepe
TOCTHHUYHOTO Ou3Hecay; «OpraHum3anuu JesTeIbHOCTH COTPYAHUKOB CIIYy)XObl TIpuema,
pasmemieHus»; «OpraHuzalu — JESITEIBbHOCTH  COTPYJHHKOB — CIYXKObI  0OCTYyXHBaHUS
U OKCIUTyaTallud HOMEpHOro ¢oHaa»; «OpraHuzanuu JesSTeIbHOCTH COTPYIHUKOB CITY>KOBI
OpOHMpPOBaHUS U MPOJAX», OCHAIICHHBIE B COOTBETCTBUMU C M. 6.1.2.1 oOpazoBarenbHOMI
IIPOrPaMMBI 110 CIIELIUATIBHOCTH.

JlaGopaTopust «Y4eOHBII TOCTMHUYHBIA HOMEp (CTaHZApT C JBYMS KpOBATSIMH)Y,
OCHAIIICHHAs B COOTBETCTBUU C 1 6.1.2.3 0Opa3oBaTeIbHOM MPOrpaMMBbl IO CIICIIHATIBHOCTH.

Mactepckue «Crolika npuema u pa3MelleHus rocTell ¢ MOAYJIeM OHJIaliH OpOHUPOBaHUS»,
CepBUC HAa 00BEKTaX rocTenpuuMcTBa «['OpHHYHAs», OCHAIlEHHBIE B COOTBETCTBUU C 11 6.1.2.4
00pa30BaTeIbHON MIPOTrPaMMBI 10 CHEIUATBLHOCTH.

OcHaitieHHbIe 0a3bl IPAKTUKU B COOTBETCTBUU ¢ 11 6.1.2.5 0OpazoBaTeabHON NpOrpamMmbl
0 CIELUATBHOCTH.

3.2. AudopmanuonHoe obecrieyeHHe peasu3aiuu MporpaMmmbl

Jlns peayM3anuu mporpaMmbl  OMOIMOTEYHBIH (QOHA 00pa30BaTENBHON OpraHU3aAlUU
JIOJDKEH MMETh MeYaTHBIC W/UJIH AJICKTPOHHBIE 00pa3oBaTelbHbIC M WH(POPMAIIMOHHBIE PECYPCHI
JUISL KCTIOJIb30BaHuUs B 00pa3oBatesibHOM mpotiecce. [Ipu popmupoBannu 6udarnorednoro Gounma
00pa3oBaTenbHOI OpraHU3aIlii BHIOMPAETCS HE MEHEe OJTHOTO U3aHUS U3 IEPEUNCIICHHBIX HIKE
MEYATHBIX U (UJTK) SJICKTPOHHBIX U3JaHHI B KAUe€CTBE OCHOBHOTO, IIPH 3TOM CIIHUCOK MOKET OBITh
JIOTIOTHEH IPYTHUMH U3/IaHUSMHU.

3.2.1. OcHoBHbIE NMeYaTHBIE U3TAHUSA

1. Mopo3zoBa H.C., MeHe)KMEHT, MapKETUHT U peKiIaMa TOCTUHUYHOTO MpPEIpHUsITHS:
y4eOHMK i cpefHero mpodeccruonanbHoro odpazoanusi/ H.C. Moposzoa, M.A. Mopo3oB.-
Mocksa: U3narensctBo FOpaiit, 2023

3.2.2. JlonoJTHUTEIbHbIe HCTOYHUKH
1. ®enepanbHblit 3ak0H 0T 24 HOs0ps 1996 1. N 132-®3 «O6 ocHOBax TypHCTCKOMH
nesarenbHOCTH B Poccuiickon denepanuny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 11.06.2021) «O 3amure mpas
noTpeduTenei»;

3. Pacniopstxenue IpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxkaeHnn CTpareruu pa3Butus Typusma B Poccuiickoii @eneparun Ha nepuoj 1o 2035
roja.



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon n HaumenoBanue
po(ecCUOHATBHBIX
M 00X KOMITCTCHITHIA,
bopMHpyeMBIX
B paMKax MOJTYJIs

Kpurepun ouenku

MeTo 1Bl OlIEHKH

IIK 3.1.
Opranu3oBbIBaTh U
OCYILECTBIIATH IIPUEM U
pa3MelIcHue rocTen

3HAaTh MpaBUJIa PETUCTPALIUU U
pa3MeleH sl POCCUMCKUX U 3apyOeKHbBIX
rocreil B TOCTHHHIIAX M UHBIX CPEJICTBAX
pa3MenieHus

WNudopmupoBanue rocteii TOCTHHUYHOTO
KOMIUIEKCa WJIA HHOTO CPECTBA
pa3menieHusi 00 OCHOBHBIX U
JIOTIOJIHUTEIBHBIX yCIIyraX FOCTHHUYHOIO
KOMIUIEKCa WJIA HHOTO CPECTBA
pa3MeIleHNs

Brimonnenue YCIYT TOCTUHHILBI,
3aKPCIUICHHBIX 3a COTPYAHUKAMU CJ'Iy>K6BI

nprueMa U pa3MCIICHUA TOCTUHUYHOI'O
KOMILJIEKCa MJIH MHOTO CPEICTBA
pa3MerieHust

DKCIEPTHOE
HaOJIIOeHUE 3a
BBITIOJITHCHUEM pabOT
Ha MPaKTHUKE

IIK 3.2. OcyiecTBISITh TUIAHUPOBAHUE, DKCIepTHOE
OpraHu3oBbIBaTh U OpTaHU3aIIo0, KOOPAWHAIIMIO U KOHTPOJIb | HaOIIIOJICHHE 32
OCYIIECTBIISTh NEeSITeTbHOCTH CITY)KO TIUTaHUs, TpUeMa U | BBIITOJTHEHHEM padoT
HKCILTYaTalnIo pa3MeleHus, HOMepHOro QoH/a, Ha MPaKTHKE
HOMEpHOTO (oHAA B3aMMOJICHCTBHE C IPYTMMU CITy>KOaMu
TOCTUHUYHOTO TOCTMHUYHOT'O KOMILIEKCa
PEINPUATHS

3HaTh MpaBWJia XpaHEHUs U BblJ1aun

Oaraxa rocteil B roOCTUHHMIIAX U UHBIX

CpeACTBaxX pa3MeleHHs
IIK 3.3. 3Hathb nnpaBuiia OpPOHUPOBAHUS HOMEPOB B | DKCIEPTHOE
OpraHu3oBbIBaTh U TOCTHHHIIAX ¥ HHBIX CPEICTBAX HaOroIeHne 3a
OCYIIECTBIISTh pa3MeneHus BBITTOJIHEHUEM padoT

OpoHUpOBaHUE U
MPOJIAXKY TOCTUHHYHBIX

yCIIyT

WNudopmupoBanue rocreif TOCTHHUYHOTO
KOMIUIEKCa WJIM UHOTO CPEJICTBA
pa3melneHust 00 OCHOBHBIX U
JIOTIOJTHUTENBHBIX YCIIyTaX TOCTHHUYHOTO
KOMILIEKCa WJIM UHOTO CPEJICTBA
pa3MelIeHUs

Ha IIPaKTHUKE

OK 01. Beibupats
CIOCOOBI peLIeHHs
3amaqy
npodecCuoHATBHON
JeSTeTbHOCTH

PaCHpe,Z[CJ'I}ITB 00s13aHHOCTH
" onpeacidaTh CTCTICHb OTBETCTBECHHOCTHU
IIOJUYNHCHHBIX

DKcnepTHOe
HaOJIIOeHUE 3a
BBITIOJITHEHHEM padoT
Ha IIpaKTHKe




MNPUMCHUTCIIBHO K
Pa3JINIHbBIM
KOHTCKCTaM

OCYH.[CCTBHHTL IMJIaHUPOBAHUC,
OpraHu3aIfio, KOOPAUHAIIMIO U KOHTPOJIb
JESTENIbHOCTH CIY’KO MUTaHus, IpuemMa

Y pa3MelneHus, HoMepHoro GoHxaa,
B3aUMO/JICHCTBUE C JPYTHUMHU CIyKOamMu
TOCTHHUYHOT'O KOMITJICKCa

KoHTponmupoBath BBINOJHEHUE
COTPYZHUKAMHU CTaHIapTOB
00CITy’)KMBaHUS U PETJIAMEHTOB CITYKO
MUTAHUs, TIPUEMa U pa3MeIICHUs,
HOMepHOro GoH/1a

KoopanaupoBaTh 1 OCYILIECTBIATH
KOHTPOJIb ACATCIbHOCTU ACTIAPTAMCHTOB
(cityx0, OTHEIIOB)

OK 03. IlnanupoBatb

1 PEaTU30BbIBATh
COOCTBEHHOE
npodeccuoHaIbHOE

M JUYHOCTHOE
pa3BHTHE,
MPEIIPUHIMATEIbCKY IO
JIEATEHHOCTD B
podeccuoHaIbHOM
cdepe, UCTIOIB30BAThH
3HAHUA 110 PUHAHCOBOM
I'PaMOTHOCTH B
Pa3IMYHBIX KU3HESHHBIX
CUTYaITUSIX

[IpuMeHnATH paBuIIa IPOBENCHUS
pacyeToB € rOCTSIMU TOCTUHUYHOTO
KOMILIEKCA WJIK UHOT'O CPEICTBA
pa3MelleHNs B HUIMYHON U Oe3HATMYHOM

dhopme

DKCIepTHOE
HaOJIroeHue 3a
BBITIOJTHCHHEM PadoT
Ha MPaKTHKE

OK 04. DdpdexTuBHO
B3alMO/IEVICTBOBATh

1 paboTaTh B
KOJIJICKTUBE W KOMaH 1€

B3aumopeiicTBoBaTh ¢ OTAEIaAMU
(cityx6amMu) TOCTHHUYHOTO KOMIUIEKCa

YrpaBnarbh KOHOIUKTHBIMUA CUTYalUSIMU
B JienapTaMeHTax (cimyk0ax, oTenax)

B3anmopnencTBoBath ¢ KouieraMu Ipu
BO3HUKHOBEHUU KOHQIMKTHBIX CUTyalui

DKCIepTHOE
HaOJIIOeHUE 3a
BBITIOJIHEHHEM paboT
Ha IIpaKTHKe

OK 05. Ocy1ecTBasiTh
YCTHYIO U TUCBMEHHYO
KOMMYHHKAITUIO Ha
rOCyIapCTBEHHOM
s361Ke Poccuiickoi
denepanuu ¢ yueTom
oco0eHHOCTEH
COIIUATILHOTO

U KyJIBTYPHOTO
KOHTEKCTa

3HaTh TEOPUIO MEXIMYHOCTHOTO
U JIEIOBOTO OOIIEHUS, IEPETOBOPOB,
KOH(DIMKTOJIOTUH MaJIOH TPYIIIIbI

DKCIepTHOE
HaOJIIOeHUE 3a
BBITIOJITHEHHEM padoT
Ha IIpaKTHKe

OK 09. ITons3oBartnest
npodeccnoHanbHOM

Brinonnenue pa60T B COOTBCTCTBHHU C
YCTAaHOBJICHHBIMH HOPMATHUBHO-

DKcnepTHOe
HalOIoIeHue 3a




JOKYMEHTaluen Ha
rOCyJ1apCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX

IIPAaBOBBIMU aKTaMH HA PyCCKOM
Y UHOCTPAHHBIX S3bIKAX

BBHITIOJTHEHHEM PaboT
Ha TPaKTHUKE




