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1. OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEN TPOTPAMMBI
YYEBHOU JUCIHUATLIAHBI
«OI1.01 CEPBUCHASA AEATEJBHOCTDB B TYPU3ME U I'OCTEITPUNMCTBE»

1.1. MecTO TUCHMILIMHBI B CTPYKTYPe OCHOBHO# 00pa30BaTe/IbHOM NMPOrpaMMbl:

VYyeOnas mucnuminHa «OIL.01 CepBucHasi A€ATE€IbHOCTh B TYpU3ME U TOCTENPUHUMCTBE)
SBJISICTCSL 00s3aTeNIbHONW YacThio oOmenpodeccuonansHoro mukiaa OIIOII-IT B coorBeTcTBUU C
®I'OC CIIO no cnenuansHocty 43.02.16 TypusM U rocTENPUUMCTBO.

Ocoboe 3HaueHuWe MAUCIUIUIMHA uMeeT mnpu ¢opmupoBanun U pazeutun OK 01-02,
OK 04-05, OK 09

1.2. leas ¥ IuIaHMpyeMble Pe3yJbTAThl 0CBOEHUS TUCHMIIUHBI:

B pamkax mnporpaMMmbl y4eOHOW AMCUMIUIMHBI OOYYarOUIMMKCS OCBauBAIOTCS YMEHUS

Y 3HaHUus

Kon YmMmenusa 3HaHUsA

I1K, OK

OK 01- | mpoBoauTh  MOUCK B Pa3IUYHBIX | HCTOPUH U TeOpUHM B cdepe TypusMa
02, IIOMCKOBEIX CHCTEMAX; Y TOCTETIPUUMCTBA,

OK 04- | ucriosnb30BaTh pa3inyHble BUABI YU€OHBIX | KJacCHU(UKALMN YCIyT U CEepBUCA;
05, W3/1aHui; METOJI0B MOHUTOPUHTIA PhIHKA YCIIYT;

OK 09 | npuMeHSATP METOJUKUA CAMOCTOSITENIBHOM | MpaBUI  OOCIYXHBaHHUs  MOTpeOuTenen

paboTbl Cc  y4eToM  OCOOCHHOCTEH
M3y4aeMOU IUCUHUIUINHBI;

OMHCHIBATh METOAbl MOHHTOPUHTA PBIHKA
yCIyT;

BOCITPOM3BOJIUTH TPaBUia OOCITYKUBAHUS
norpedureneit yciayr

YCIIYT.

2. CTPYKTYPA U COAEP)KAHUE YYEBHOU JUCITATIJIAHBI

2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4eOHOI padoThI

Buj yueOHoii padoThl O0bem B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOI 1M CHHMIIJIMHbI o4

B T. 4. B (hopMe NpaKTHYECKOH OATOTOBKH 32

BT. 4.:

TeopeTudeckoe oOydeHue 20
MPAKTUYECKHUE 3aHSITUS 32
Camocmosimenvhas paboma 2
IIpoMeskyTOUHasI aTTeCTALUSA




2.2. TemaTuyeckMii IJIAH U CoJepPKAHNE YUeOHOM TUCHUNIMHBI

Koabl
KOMIIeTCHI U
O0bem, akan. 4. .
U JJHYHOCTHBIX
/ B TOM 4HcCJIe B
pe3yJ1bTaToB,
HaumeHoBaHue Copep:xanue yued0HOro MaTepuasa u ¢popMbl OPraHU3aIUH 1esITeJIbHOCTH popme (bOpMHpOBaHHIO
pa3aesioB U TeM 00y4Jarouuxcs NMPaKTHYECKOM pMHp
KOTOPBIX
MOAT0TOBKH,
crnocodcTByer
aKas. 4.
3J1eMeHT
MpPOrpaMMbl
1 2 3 4
Pasnen 1. TeopeTnueckue 0CHOBBI CEPBHCHOI 1€SITEJILHOCTH 24/14
Tema 1.1. OcHoBbl | Coaep:kaHue yueOHOro MaTepuajia 14 OK 01-02,
TEOPHH yCJIYr [Tonsstue  ycmyru.  CBoifictBa  ycimyru.  Tumbl  yclayr:  IpOU3BOJICTBEHHBIE, OK 04-05,
pacrpeesIuTeNbHBIE, npogeccuoHaigbHble,  MOTPEOUTEIbCKUE, 0O0I11eCTBEHHBIE. OK 09
Knaccugpukamuss ycayr 1O NpUHIMIAM: BEIIECTBEHHOCTH WM HEBEUIECTBEHHOCTH,
MaTepHaJbHbIe U HEMaTepHaJlbHBIE, CTaHJapTU3UPOBAHHbBIE U TBOPUYECKHUE,
NIPOM3BOJICTBEHHBIE M HEMTPOU3BOICTBEHHBIE, KOMMEPUECKHUE U HEKOMMEPUYECKHE, YUCThIC 5
U CMEIIaHHbIE, WJACaJbHbIE M pealibHble, JIETUTHUMHBIE W HEJIETMTUMHBIE, JINYHOCTHBIE
U Oe3NMYHBIe, TPOCTHIE W CIOXKHBIE U T.J. YCIYTM B COBPEMEHHOH SKOHOMHUKE H HX
0COOEHHOCTH Kak ToBapa. PhIHOK ycayr u ero ocobeHHocTH. [lokymarenbCkuil puck B
cdepe yciayr. MapkeTuHroBasi cpena npeanpustus ceppruca. CerMEHTHPOBAaHUE pPHIHKA
YCIYT.
B TOM 4Hc/ie TPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 8
XapaKkTepuCTUKA OCHOBHBIX MOKa3aTenen yciayr 8
Tema 1.2. | Conep:xaHue y4eOHOIr0 MaTepuaJa 10 OK 01-02,
Cymnoctb CepBuc  kak  gesarenpbHOCTb.  OCHOBHBIE — 33Jaud  COBPEMEHHOIO  CEpBHCA: OK 04-05,
CHCTEMBI CEpBHCA | KOHCYJIbTHUPOBaHHE, IOATOTOBKA IIepCOHAlla M MOKyMaress, nepedadya HeoOXoIuMoi 2 OK 09

TEXHHUYISCKOU JOKYMCHTAllUU, OOCTABKa MU3ACIINA, IMMPUBCACHUC MUH3ICIIHA B pa60qee
COCTOSIHHUEC, ONCpPAaTHBHAA TIIO0OCTaBKa 3allaCHbIX ‘IaCTeﬁ, C60p 1 CUCTEMaTU3al s




nHpopmaruu, ¢GopMHUpPOBAHWE TIOCTOSHHOW KIMEHTYpPhl pbhIHKA. Buael cepBUCHON
JACATCIIbHOCTH. OCHOBHBIE BU/BI: TGXHI/I‘IGCKI/If/'I, TCXHOJIOI‘H‘-IGCKPIﬁ, I/IH(bOpMaI_[I/IOHHO-
KOMMYHHUKATHUBHBIA, TpPaHCHOPTHBIM, TryMaHnuTapHbiii. Kiaccudukanus cepBuca: 1o
BPEMEHHU €ro OCYIIECTBJICHHUS, MO COJACPXKAaHUIO padOoT, MO HAMPABICHHOCTH YCIYT, MO
CTENEeHM aJanTaluu K MoTpeduTensaM, rmo Macimrady u T.7. OCHOBHBIE MOJIXOIbl K
OCYIIECTBJIEHUIO cepBHca. TEeHAEHIIMY COBPEMEHHOI0 cepBHca. I [pUHIINITBI COBPEMEHHOTO
cepBHca.

B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIA 8
XapakTepHucTHKa KiaccupuKau noTpeOHOCTeH B ycayrax 8
CamocrosiTesibHAasi padoTa 00y4arImuxcst
Pazgen 2. Opranu3anus cepBUCHOI 1€ TeJIbHOCTH 30/16
Tema 2.1. | Conepxkanue y4eOHOro0 MaTepuaja 16
IIpenocraBiienue OCHOBHBIE XapaKTEPUCTUKU MaTEPHAIBHBIX M COIMATBHO-KYIbTYPHBIX yciyT. Crenuduka OK 01-02,
OCHOBHBLIX BH/IOB | IPEJOCTaBICHUSI  YCIyT: TMOMEIIEeHHe, O00OpyJoBaHHE, TIEpPCOHAN, OpraHu3alus OK 04-05,
yCJIyT. ®opmbl, | 00CTYKMBaHUS, OCHOBHBIE JTAllbl UCIIONHEHHS yCIIyr. TpeOoBaHMs 1O MPETOCTABICHHUIO OK 09
METOIbI, NPaBWJIA | yCIyT: 0053aTeNbHOCTh NPEIJIOKEHHs, HEoO0sA3aTeIbHOCTh MCIOIb30BaHUS KIMEHTOM,
00C/Iy;KUBAHUSA AIIACTHYHOCTH CepBHUCA, YA0OCTBO cepBrca, HH(pOpMAIMOHHAs OTJada CepBUCa, pa3yMHast
norpeduTeeii. LICHOBAs MOJIUTUKA, FTAPAaHTUPOBAHHOE COOTBETCTBUE NIPOU3BOJICTBA CEPBUCY.
KauectBo CepBuc kak moTpedHOCTh. Poib cepBHca B yAOBIETBOPEHUH MMOTPEOHOCTEH YeIOBEKA.
CepPBHCHBIX ®a3bl BbIOOpa MOTPEOUTENIMU TOBApOB U YCIYT: 11€Jb, IPUHATHE PELICHUs, ACHCTBUS,
ycJayr yJIOBJIETBOPEHHE MOTPEOHOCTH.
®opmbl 1 MeTOJIbI 00CITyKMBaHUs oTpeduTeneil. @opmbl: 00CTy)KHBaHUE OTpeOUTENECH 5

B CTallMOHApPHBIX YCIIOBUAX, OOCIy)XHBaHHE€ TNOTpeOUTeNe C BBIE3AOM Ha JIOM,
OECKOHTAKTHOE OOCIIy)KHBaHUE IO MECTy KHMTEIbCTBA MOTPEOUTENS, 0OCITyKUBAHUE C
UCIIOJIb30BaHNEM OOMEHHBIX (POHI0B TOBAPOB. MeToAbI: 00CTyKUBAHNE CIIELUATHCTOM IO
CEepBUCY, CAMOOOCITy)KUBAaHHUE, IKCIPECC-00CTy KMBaHNUE U T. 1.

OOcnyxuBaHue MoTpedbutened B KOHTAKTHOW 30HE. [IOHATHE «KOHTAKTHOW 30HBD»).
CooTBeTCcTBHE KOHTAaKTHOM 30HBI XapakTepy U CONEP)KAHHUIO CEPBHUCHOM NEATENbHOCTH;
TEXHUYECKas OCHAIICHHOCTh; TOMEIIeHMs; 00pa3lbl W3JEINi; OMNHCAaHHWE YCIYT;
CTOMMOCTb YCIYT.

[Toxazarenn mnpogecCHOHANbHOIO  ypOBHS  I€pcOHaJla B KOHTAKTHOM  30HE.
[TpodeccuonanpHble KadecTBAa COTPYJHHMKA: HE MNPUYUHATH TOTPEOUTENIO0  YCIYyTH




Heyn00cTBa 0e3 KpaiiHeH HEOOXOAMMOCTH, HE JIONYCKAaTh BO3HUKHOBEHHUS y HETO
00JIE3HEHHBIX WJIA HEMPUATHBIX

OIIyIlIeHUH, ObITh 00XOAUTENBHBIM, JIF00e3HbIM. KynbTypa cepBuca.

[lpaBuna  obciyxuBanuss morpeduteneil. Cucrema  3aKOHOIATEIBHO-TIPABOBBIX,
HOPMATUBHBIX, TEXHUYECKHUX JIOKYMEHTOB IO PETyJUPOBAHUIO OTHOIICHUH MEXIy
UCTIOJTHUTEIISIMU

YCIIYT U NOTPEOUTENSIMU, YCTAHOBJICHUIO NIPABUJI KOHKYPEHTHON OOpBHOBI, OrpaHHUEHUIO
puckoB. JloroBop Kak OCHOBaHWE MIJisi OKazaHUs ychnyr mnorpeOutento. Pactopikenue
noroBopa. OTBETCTBEHHOCTh CTOpPOH. Bosmemienue yOwiTkOB. HemoctaTku okazaHHOMU
ycayru. [Iponenypa ornarel ycimyr.

KauectBo ycnyru. KauectBo o6cnmyskuBanusa. CrucreMa noka3aTeneld yclyr: Ha3HaueHUs,
0€30MaCHOCTH,  HAJEKHOCTH, COLHMAIBHOTO  HA3HAYEHUS  YCIYT, JCTETHUYECKHE,
MH(OPMATUBHOCTH YCIYT, MpodeccuoHanu3ma nepconana. OCHOBHBIE XapaKTEPUCTHKU
KaueCTBEHHOCTH: CBOCBPEMEHHOCTh, CKOpPOCTh, KOM(OPTHOCTh, 3THKA, OCTETHKA,
KOMIUIEKCHOCTh, HH(OPMATHUBHOCTh, JOCTOBEPHOCTb, JOCTYIHOCTh, 0O€30MacHOCTH,
9KOJOTUYHOCTD U T.J. (110 IPUMEHEHHIO).

B ToM umciie npakTHYeCcKUX U J1a00PATOPHBIX 3aHATHI

YTouHEeHUE XapaKTEPUCTUK U CHEU(PUKU IPEIOCTABICHUE PA3IUUYHbIX YCIYT

OnpeneneHue Ka4ecTBa CEPBUCHBIX YCIYT

CamocrosiTeibHast padoTa 00y4al0IMXCs

N~ (&0

Kontposns kauectBa yciuyr. Cucrema KOHTPOJIS KauecTBa. MeTOoAbl KOHTPOJIS: eI
OpUMEHEeHHs, (PU3MKO-CTaTUCTUYECKHE TPU3HAKW U Ipolenypsl, (opMupoBaHue
pe3ynbraroB. HopmatuBHo-nipaBoBas 6aza: @3, I1pasuia, cucrema I'OCTos.

Tema 2.2,
OcyecTBiaeHue

yeayr

Coaep:xanue yueOHOIro MaTepuaJia

14

ConmanbHo-KyJIbTYpHBIE YCIyTH. TypHCTUYECKHE YCIyTH. DKCKYPCHOHHBIE YCIyTH. Buabl TypoB.
Bunbl TypuCTCKOrO cepBUCa: BHYTPEHHUN, BbE3IHOM, BBIE3IHOM, CAaMOJEATENbHBINA Typru3M. Buabl
CEPBHCHOM AEATENBHOCTH: YCIYTH TYpOIIEpPaTOpa, yCIYTH TypareHTa, yCIyTH U CaMOJESATEIbHOM
TypU3Me, S3KCKYPCUOHHBIE YCIYTH, YCIYTH IPEANPUATUS TUTaHUS.

Kommekc ycnyr. J{onoJIHUTeNbHbIE YCITYTH.

B TOM 4nc/ie NpaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA

Typucrckue, 3KCKypCHOHHBIE, TOCTUHUYHBIE YCIYyTU W YCIYTHM NPEANPHUATHS NHUTAHUS.
PopmMupoBaHue U MPOJABHKEHUE HOBBIX YCIYT B chepe Typu3Ma U rocTepUUMCTBA

CamocrtosiTeibHast padoTa 00y4alOIMXCs

OK 01-02,
OK 04-05,
OK 09




IIpomes:kyTOUHAS aTTeCTALMS

Bcero:

54




3. YCJIOBUA PEAJIN3AIIMA YYEBHOM TUCIHUILIMHBI

3.1. Ans peanusanuu nporpaMMbl ydeOHON JUCLHUIUIMHBI JOJDKHBI ObITh IPEAYCMOTPEHBI
CJIEIYIOIINE CIIEUAJIBHBIC [IOMEIICHHUS

Kabuner «I[IpennpuHUMAaTeNbCKON NEATENIFHOCTH B c(epe TOCTUHHUYHOIO Ou3HEcay,
OCHalleHHbIE B cOoTBeTCTBUMU C 11. 6.1.2.1 OIIOII-II no cnenuanbHOCTH.

3.2. UnpopmannoHHOe obecrniedeHne peajn3alui NPOrpaMMbl

Jis peann3anuu mnporpammbl OMONIMOTEUHBIH (QOHA 00pa3oBaTENbHOM OpraHU3aLUuU
JIOJDKEH MMETh IeYaTHbIe U/WIN 3JIeKTPOHHbIE 00pa30BaTelibHble M HH()OPMAIIMOHHBIE PECYPCHI
JUIS CIOJIb30BaHUs B 0Opa3oBaresibHOM npouecce. [Ipu popmupoBanuu 6ubimoreqnoro ¢poxa
o0pa3oBaTebHONW OpraHu3alueil BbIOMpAaeTcs HE MEHEe OJIHOTO M3JIaHUs M3 IEepedyHCIIEHHBIX
HIDKE I€YaTHBIX U3JaHMN U (WIM) 3JEKTPOHHBIX W3JaHUH B KayecTBE OCHOBHOIO, IIPH 3TOM
CIIUCOK, MOKET OBITh JOIOJIHEH HOBBIMU M3JaHUSIMHU.

3.2.1. OcHOBHBIE TeYATHLIE U3AaHUA
1. Bepeszonas JI.I'. McTopus Typusma u rocrenpuumMctsa, M.: FOpaiit, 2023

3.2.2. OcHOBHBbIE JIEKTPOHHbIE U3TAHUS

1. bpaxxnukoB, M. A. CepBuconorus: ydeOHOe mnocobue s By3oB / M. A.
bpaxuukoB. — 2-¢ u3., ucnp. u gom. — Mocksa: M3natenscTBo I0paiit, 2021. — 144 ¢. — (Briciiee
obpazoBanmue). — ISBN 978-5-534-13343-1. — Tekcr: anexrponnsiii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476975

2. Kupatkosa, XK. B. OCHOBBI 5KCKYpCHOHHOM JI€ATEIBHOCTH: YUEOHUK U IPAKTUKYM
1u1st cpenHero npodeccuonansHoro oopazosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. O.
OumnnoBa. — Mocksa: U3znatenbctBo FOpaiit, 2021. — 189 ¢. — (IIpodeccuonansnoe oOpazoBaHue).
— ISBN 978-5-534-13031-7. — Texkct: anekrponnsiii // 3BC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnateeBa, U. ®@. Opranuzaius TypUCTCKOM eATeTbHOCTH: YU4eOHUK Ui By30B /
. ®. Urnareesa. — 2-e u3n., nepepad. u gom. — Mocksa: M3parensctBo KOpaiit, 2021. — 392 ¢. —
(Beicmee oOpaszoBanue). — ISBN 978-5-534-13873-3. — Tekct: anexrponnsiii / DbC IOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTMka B COLMAJIbHO-KYJIBTYPHOM CEpPBHUCE
U TypusMe: ydeOHoe mocobue mis cpeaHero npodeccronanmpHoro obdbpaszosanust / J[. M.
Pamenauk, O. B. OnunioBa. — 2-e u3a., nepepad. u gom. — Mocksa: M3agarensctBo FOpaiit, 2021.
— 212 c¢. — (IIpodeccuonanvHoe oOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcrt:
anekTponHsIi // OBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475383

5. MuxaiinoBa, H. K. Uctopust rocrenpuumcra / H. K. Muxaitnoa. — CaHkT-
[erepOypr: Jlanb, 2022. — 92 ¢. — ISBN 978-5-507-44980-4. — TexkcT: 2nexTpoHHSI // JlaHBb:
3IIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Csupunenko, 0. II. CepBucHas [eATelIbHOCTh B OOCITYyXKHMBAaHUM HaCEJCHUS:

yaeoHoe mocobue s cro / 0. I1. Ceupunenko, B. B. XwmeneB. — 2-¢ u3g., crep. — CaHKT-
[TetepOypr: Jlanp, 2022. — 192 c. — ISBN 978-5-8114-9455-2. — TekcT: 31neKTpoHHbIH // JlaHb:
aNEKTPOHHO-OMOIHoTeyHas cucrema. — URL: https://e.lanbook.com/book/195460 .

7. Jlro6enxkas, T. P. Opranuszamnust oOCIy>KUBaHUS B MHIIyCTPUU MUTAHUS: YU4COHHUK
st crio / T. P. JlroGenkas. — 2-e u3f., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460

ISBN 978-5-8114-8117-0. — Texkcr: aneKkTpoHHBIN // JlaHb: 37I€KTPOHHO-O0MOIMOTEYHAs CUCTEMA.
— URL: https://e.lanbook.com/book/171862 .

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
YYEBHOU JUCIHUATLIAHBI

PesyabTaTnl 00y4yeHus

Kpurtepun onenkn

MeToanl OEHKH

noTpeduTenei yciyr;
YMEHHUE MOUCKa U MPUMEHEHUS
IIPABOBBIX JIOKYMEHTOB.

[Tepeuenn 3Hanu, | Onucanue METOJIOB
OCBaMBaEMBbIX B paMKax | MOHUTOPHHTA PhIHKA YCIYT;
JUACIUTUIMHEIL: paBUI o0Ocy)KMBaHUE
3HAHWE WCTOPHHM U TEOPUU B | MOTPEOUTEICH.

chepe TypHu3Ma

Y TOCTCTIPUHUMCTBA,

3HaHHUE KIAacCHU(PUKAUUN yCIyr

U CEepBUCA;

3HaAaHUE METOJIOB MOHHMTOPHHTA

pBIHKA YCIIYT;

3HAHHE MPaBUI OOCITYKHUBAHHS

MOTpeOuTeNeH yCyT.

[Tepeuenn yMmenuii, | Onucanue METOI0B
OCBaMBaEMBIX B paMKax | MOHUTOPHHTA PhIHKA YCIIYT;
JHACIHUATUTHHBI BocnpousBenenne  mpaBuil
YMEHHE OINKCHIBATH METOMIBI | 00CTyKUBAaHUE

MOHHUTOPHHTA PbIHKA YCIYT; moTpeOuTenen;

YMEHHE BOoCTpou3BoAnTh | [logoop HOPMAaTHUBHO-
MpaBuIia 00CITyKMBaHUS | TPABOBBIX JTOKYMEHTOB

Tekymuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIM onpoc;

- OLIEHKA MOJITOTOBJIEHHBIX
o0ydJaronuMucs
COOOIICHUI,
JIOKJIaJIOB,
MYJIbTUMETHIHHBIX
Mpe3eHTalUM.

acce,

DKcnepTHas OLIEHKA
BBITIOJIHEHUS TPAKTHYECKUX
3aaHUN.



https://e.lanbook.com/book/171862

