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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN TIPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

«IIM.03 IIpenocraBiieHHe TOCTUHUYHBIX yCJIYI»

1.1. Heap u niiaHupyeMblie pe3yJibTaThbl 0CBOEHHS NPO(ecCHOHAIBLHOI0 MOXYJIs

B pesynabrate u3ydeHuss npoeCCHOHAIBLHOIO MOyl OOYYarOUIMICS TOJDKEH OCBOHMTH BHJT
nesatenbHoCTH «lIpedocmasnenue 20CMUHUYHBIX YCIye» U COOTBETCTBYIOIIHE €My OOIIHe KOMITETCHIHH 1
npodeccnoHaTbHBIC KOMITETEHITUH

1.1.1. Tlepedenp 0OMMX KOMIIETEHIMIA

Koo HaumMmeHnoBaHue 00IIMX KOMIIETEHIIMN

OK 01.> | BeiOupaTh criocoObl penieHus 3a1a4 npo(GecCuOHaIbHON JeATENFHOCTH IPUMEHUTEIBHO K
Pa3IMYHbIM KOHTEKCTaM;

OK 02. Hcnonp30BaTh COBpEeMEHHBIE CPE/ICTBA MIOMCKA, aHAIN3a U MHTEPIIPETAlA HHPOPMALIAN 1
MH(GOPMAIMOHHBIE TEXHOJIOTHH JUIS BBITIOIHEHUS 3a/1a4 PO ECCHOHATHLHON
NesTeNbHOCTH;

OK 03. [TnanupoBaTh U peanu30BbIBATE COOCTBEHHOE NPOPECCUOHATBHOE U TMYHOCTHOE
pa3BUTHE, IPEANPUHUMATEIILCKYIO ESTEIbHOCTh B IPO(hecCHOHAIBHON cdepe,
HCIOJIb30BATh 3HAHMSI 10 IPABOBON U (PMHAHCOBOM IPaMOTHOCTHU B Pa3IMUHBIX
KU3HEHHBIX CUTYalUsIX;

OK 04. D¢ hexTuBHO B3aMMOIEHCTBOBATh U Pa0OTaTh B KOJJICKTHUBE U KOMAH/IE;

OK 09. [Tonp30BaTbes NpodeccnoHaIbHOM TOKyMEHTaluel Ha TOCYapCTBEHHOM U HHOCTPaHHOM
SI3bIKaX.

1.1.2. Ilepedens npodeccnoHaNbHBIX KOMITETEHIINN

Koo HaunmeHnoBaHMe BUI0B 1€ATEIBHOCTU U MTPO(ECCUOHATBHBIX KOMIETEHIHH,

c(hOpMHUPOBAHHBIX M0 3aMpocy padoTomarens(eil)

BJ3 [TpenocraBiieHnE TOCTUHUYHBIX YCIyT

IIK 3.1. | Opraan3oBbIBaTh U OCYIIECTBISATH MPUEM U pa3MelIeHHe TOCTen

IIK 3.2. | Opranu3oBbIBaTh U OCYLIECTBIISTH SKCILTyaTallMi0 HOMEPHOTO ()OHIa TOCTUHUYHOTO
IpeANpUATHS

IIK 3.3. | Opranu3oBbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MPOIAXKy TOCTUHUYHBIX YCIYT

IIK 3.4. | BoimonHeHue caHUTAPHO-3MHUIEMUOJIOTUYECKUX TPEOOBAaHUH K MTPEIOCTABICHUIO
TOCTUHUYHBIX YCIIYT

1.1.3. B pe3ynbraTe ocBOeHUs NPO(HEeCCHOHAIBHOTO MOIYJIsl 00y4aroLHiics JOKEH:

1
B jgaHHOM mojpasjenic yKa3blBAIOTCS TOJBKO T€ KOMIIETCHIHH, KOMOpble (QOPMUPYIOMCS 6 PAMKAX OAHHO20 MOOYVIs
U pe3yIbmamol KOMopuvix 6y0ym OYeHUBamuvCst 8 PAMKAX OYEHOUHBIX NPOYeOyp N0 MOOYIIO.
2 .
Tpu esedenuu I1K ons yugposoii sxonomuru Heobxooumo ywecmos OK (2.




Bnanets
HaBBIKAMH

H.3.1.01

Bcerpeun u peructpanuy rocteil TOCTUHUYHOIO KOMIUIEKCA UIIH
HMHOT'0 CPEJICTBA Pa3MEILCHUS

H.3.1.02

BBoja JaHHBIX 0 TOCTAX B MHQOPMAITMOHHYIO CHCTEMY
yIpaBJICHUS] TOCTUHUYHBIM KOMILICKCOM HJIM MHBIM CPEICTBOM
pa3MerieHusI

H.3.1.03

Brinonaenue YCIyr rOCTUHHIIBI, 3aKPCIUICHHBIX 3a
COTpyAHUKaAMU CJIy)K6BI npueMa 1 pasMCuICHUA TOCTUHHUYHOI'O
KOMIIJIEKCA WJIKM KUHOI'O CPEACTBA PASMEIICHHUA

H.3.1.04

HpOBeI[eHI/IC PaCUCTOB C I'OCTAMU BO BpEMs UX HAXOXKIACHHUA B
TOCTUHUYHOM KOMIUJICKCE WJIN HHOM CPCACTBC PAa3MCIICHUA

H.3.1.05

Hcnonp30Bath cenqyalin3upoBaHHbIE IPOIPaMMHbIE
KOMIUIEKCBI, IPUMEHSIEMbIE B TOCTUHHUIIAX U UHBIX CPEICTBAX
pasMeleHHs

H.3.2.01

Bcerpeua u peructpanius rocteil rOCTHHUYHOTO KOMILIEKCA HITH
MHOT'O CPEJICTBA Pa3MELICHUS

H.3.2.02

BBoj maHHBIX O TOCTSIX B MH()OPMAITMOHHYIO CHCTEMY
YIIPABJICHUS TOCTUHUYHBIM KOMIUIEKCOM WJIM UHBIM CPEACTBOM
pa3MelleHus

H.3.2.03

Brimaua 3apCruCTpUpOBaAHHBIM I'OCTAM KJII04YeH OT HOMCEpa
TOCTUHUYHOI'O KOMILJICKCA UJIKM UHOT'O CPCACTBA PAa3MCIICHUA

H.3.2.04

WNupopmupoBanue rocteit TOCTHHUYHOTO KOMITJIEKCA HIIN
MHOTO CPE/ICTBA pa3MeIIeHHsI 00 OCHOBHBIX U JOMOJHUTENBHBIX
yciIyrax TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJCTBA
pa3sMeLICHUS

H.3.3.01

[ToMoriis B MOTy4eHUH YCIyT 10 OPOHUPOBAHUIO aBUAOUIIETOB
1 JKEJIE3HOI0POKHBIX OMIIETOB U MPOUYUX YCIIYT, OKAa3bIBAEMBIX
OpraHMu3alUsIMHU B ropoie (HacCeIeHHOM MYHKTE), B KOTOPOM
pacnoaokeH TOCTUHUYHBIA KOMIUIEKC MJIM HHOE CPEJICTBO
pa3MelICHUs

H.3.3.02

WNudopmupoBanus rocTeit o ciry>x0ax 1 yciayrax TOCTHHUYHOTO
KOMILJIEKCa UJIM MHOT'O CPEJCTBA Pa3MELICHUS

H.3.3.03

HNndopmupoBanus rocteit o ropojie (HaCeJIeHHOM IYHKTE), B
KOTOPOM PacrojI0KeH TOCTUHUYHBIM KOMIUIEKC WM HHOE
CPEICTBO pa3MEILEHUs

H.3.4.01

O1eHKH U TUIAHUPOBAHUS OTPEOHOCTEH JenapTaMeHTOB
(cmyx0, OT/IETIOB) B MaTepHANIbHBIX PeCypcax U MepcoHae

H.3.4.02

[TnanupoBaHus TEKYIIEH NEATEIHHOCTH JAeNapTaAMEHTOB
(cmyk0, OT/IETIOB) TOCTUHUYHOT'O KOMILIEKCa

H.3.4.03

KOOpI[I/IHaLII/II/I U  KOHTPOJIb JACATCIBHOCTU ACTTIAPTAMCHTOB
(cyx0, OTIETIOB)




Opranu3anuu 1 KOHTPOJIS COOMIOACHUS TPeOOBAaHHI OXPaHBI
Tpyza Ha paboyem MecTe

YmMmern

¥.3.1.01

[TpuMeHsTh peraaMeHThl U CTaHIapThl 00CTYKUBAaHUS rOCTEei
IIPU BXOJIE€ U BBIXOJI€ U3 TOCTUHUYHOTO KOMILIEKCA UIH UHOTO
CPEJICTBA pa3MEILEHUs

V.3.1.02

Oxa3bIBaTh noMoub roCTsiaM B I-IpC?;BLI‘IEII;'IHI:IX CUTyalusix, B
TOM YHUCJIC IIPH 3BaAKyallu U3 TOCTUHNUYHOI'O KOMILJIICKCA UJINA
HHOI'0 CpEACTBA pa3sMCIICHUA

¥.3.1.03

Cobmronath CTaHIapTHl YUCTOTHI Ha paboueM MecTe

V.3.1.04

OO6eperath UMYIIECTBO TOCTHHUYHOTO KOMITJICKCA WJIK HHOTO
CpEeICTBA pa3MeIleHUs OT XHUILEHUN 1/ uiu yiiepoa

¥.3.2.01

OcCynIeCTBISITh PETUCTPALIMIO POCCHICKUX M MHOCTPAHHBIX
TOCTEH TOCTHHUYHOT'O KOMIUIEKCa WJIM MHOTO CPEJICTBA
pa3MerieHusI

y.3.2.02

OO6pabatpiBaTh HHPOPMAITUIO O TOCTSIX TOCTHHHYHOTO
KOMIIJIEKCa MITM HHOTO CPEJICTBA PA3MEIICHHS C MCIIOJIb30BaHHE
CHEIHATH3UPOBAHHBIX MPOTrPAMMHBIX KOMIUIEKCOB

¥.3.2.03

OcCyIIecTBISTh pacueThl ¢ TOCTAMHU BO BpeMs UX pa3MelICHHs B
TOCTHHUYHOM KOMIUIEKCE HIJIK HHOM CPEJICTBE Pa3MEIlCHHS B
HaJUYHOU 1 Oe3HaTu4YHOU popme

v.3.2.04

Oxa3pIBaTh IIoMouib roCTsM B qpe3quaﬁme CUTyaluix, B
TOM YHUCJIC IIPH 3BaKyallul U3 TOCTUHNYHOI'O KOMILJICKCA U
HHOTI'O CPEACTBA pa3MCIICHUA

¥.3.2.05

HNHpopMHUpoBaTh 0 AESITEIBHOCTH CIIYKO U ycayrax
TOCTUHUYHOT'O KOMIUIEKCA UM MHOTO CPEJCTBA pa3MEeLCHUS

¥.3.3.01

Haxonuts nadpopmanuio o0 yciyrax no 6poHUpPOBAHHUIO
aBUAOUJIETOB U JKEJIE3HOIOPOKHBIX OMIIETOB, IO apeH/Ie
aBTOMOOWIIEH, TaKCH, 1O paboTe TOPOJCKOTO TPAHCIIOPTA, B
ropojie (HaceJIeHHOM MYHKTE), B KOTOPOM PACIIONIOKEH
TOCTUHUYHEIN KOMILJIEKC HJIH UHOE CpE€ACTBO pasMCUICHUA

¥.3.3.02

Hpe}IOCTaBHHTL AONOJTHUTECIBHBIC YCIIYTU, CBA3AHHBIC C
BBITTOJIHEHUEM 3aIIPOCOB U TIPOCHO TOCTEH 110 yCIIyraM B OTele
¥ TOpojie (HaCEJICHHOM ITYHKTE), B KOTOPOM PacIoJIOKEH
TOCTUHUYHBIN KOMILIEKC UM UHOE CPEICTBO

¥.3.3.03

PaspemaTh BO3HUKIIKE y TOCTEH MPOOJIEMBI, CBSI3aHHBIC C
yCIyraMH B OTEJIE U TOpojie (HACeIIEHHOM IYHKTE), B KOTOPOM
PAacIoyio’KeH TOCTUHUYHBINA KOMITJICKC WM HHOE CPEICTBO
pa3MerieHusl

¥.3.4.01

OCYHIGCTBJ'IHTB PaCUYCTEI C TOCTAMHA BO BPEMA X HAXOXIACHHU B
TOCTUHUYHOM KOMILICKCE UJIKN HHOM CPCJACTBC PasMCIICHUA B




HaJUYHOU 1 Oe3Hamn4IHOU popme

V¥.3.4.02

OcymecTBisITh  TEKYHMIMH  ayaIuT CIyXObl mpuema H
pa3MelleHusi TOCTUHUYHOTO

KOMIIJICKCA WJIKM MHOT'O CPCACTBA PASMCILICHUA

¥.3.4.03

OCYH_IGCTBJISITB PacuCThl C TOCTAMU BO BpPCMA UX BbBIC3Aa U3
TOCTHHHUYHOI'O

KOMIUIEKCA MJIM MHOTO CPEACTBA Pa3MELICHUs B HATMYHON U
Oe3HannmuHOU opme

V¥.3.4.04

OdopMIIsATh TOKYMEHTBI, TOATBEPKIAIOIINE TPEOBIBAHUE TOCTS
B TOCTUHHUYHOM KOMIUIEKCE UJIM UHOM CPEJICTBE PA3MEILICHUS.
Bectu xypHau nepenadyn CMEHbI

3HaTh

3.3.1.01

HopwmatusHsbie npaBoBbsie akThl Poccuiickoit deneparnumy,
pErylupymoIre AesTeIbHOCTh TOCTUHUI] U UHBIX CPEJCTB
pa3MerIeHUs

3.3.1.02

HpaBI/IJIa O6CJIY)KI/IBaHI/I$I B I'OCTHHHIIAX U UHBIX CPEACTBAX
pa3MerieHusI

3.3.1.03

OCHOBBI O9THUKH, OTUKETA U IICUXOJIOTHMH O6C.Hy}KI/IBaHI/I$[ rocrei
B I'OCTMHHUIAX U MHBIX CPCACTBAX PasMCIICHUA

3.3.1.04

TpebGoBaHus OXpaHbl Tpyaa

3.3.1.05

OCHOBEI OXpaHbI 310POBbA, CAHUTAPUH N TUTUCHBI

3.3.1.06

[TpaBuiIa aHTUTEPPOPUCTUYECKON 0E30MaCHOCTH U
0€301acHOCTH rocTenl

3.3.2.01

HopmartusHble npaBoBbie akThl Poccuiickon denepanuu,
PEryJIUPYIOIIUE ACATEIBHOCTh CPEICTB Pa3MEIICHUS

3.3.2.02

[IpaBuna npuema 1 0OCITYKUBaHUS B TOCTUHHUIIAX U MHBIX
CpEICTBaX pa3MeIICHUS

3.3.2.03

HpaBI/ma perucTpanmu U pa3MCIICHUA pOCCHﬁCKHX )51
3apy6e>1<HHx TrocTe B TOCTHHHIIaX U UHBIX CPEACTBAX
pasMCIICHUsA

3.3.2.04

[TpaBuia mpoBeieHUS pacu€TOB € TOCTSAMHU TOCTUHUYHOTO
KOMILJIEKCa MJIM MHOTO CPEJICTBA Pa3MEIeHHUs B HAIMYHOM U
Oe3HainyHON hopMme

3.3.2.05

[TpuHIMIIBI paOOTHI CIIEHUATU3UPOBAHHBIX IPOrPAMMHBIX
KOMILJIEKCOB, HCIIOJIb3YEMBIX B TOCTUHUIIAX U UHBIX CPEJICTBAX
pa3MelleHUs

3.3.2.06

[TpaBuia OpOHUPOBAHUS HOMEPOB B TOCTHHUIIAX U HHBIX
CpeACTBaX pa3MeIeHHsI

3.3.2.07

OCHOBEHI 9THUKH, OTUKETA U IICUXOJIOTHH O6CJ'Iy>KI/IBaHI/IH rocrei




B T'OCTHHHIIAX U MHBIX CPEACTBAX PA3MCIICHUA

3.3.2.08

TpeboBanus 0XpaHbl Tpyaa

3.3.2.09

OCHOBEI OXpaHbI 310POBbA, CAHUTAPUH U TUTUCHBI

3.3.2.10

[TpaBumiia aHTUTEPPOPUCTHUECKOM O€30MaCHOCTH U
0€30I1acHOCTH TOCTEH

3.3.3.01

3akoHogarenscTBO Poccuiickoit denepannu o nperocTaBieHun

3.3.2.02

OCHOBEHI OopraHu3anuu ACATCIbHOCTHU

3.3.2.03

Crneunanu3upoBaHHble HHOOPMALIMOHHBIE TPOrPAMMBI U
TEXHOJIOTHH, UCIIOJIb3yeMbIe B paboTe Cay»K0 MUTaHus, IpuemMa
U pa3MelleHus, HoOMepHoro (¢hoHaa

3.3.2.04

HpaBI/IJIa O6CJIY)KI/IBaHI/I$I B I'OCTHHHIIAX U UHBIX CPEACTBAX
pa3MerieHusI

3.3.2.05

I/IHOCTpaHHBII‘/‘I A3BIK € YUCTOM XapPAKTCPUCTUK ITOCTOAHHBIX
KIIMCHTOB T'OCTUHUYHOI'O KOMIIJICKCA UJIW UHBIX CPEACTB
pasMCIICHUA

3.3.2.06

OCHOBEBI OXpaHbI 310POBbA, CAHUTAPUN U TUTHCHBI

3.3.4.01

3akoHomarenbcTBO Poccuiickoit denepamnuu 0 mpeaocTaBIeHUN

3.3.4.02

OCHOBBI opraHu3anuu ACATCIbHOCTU

3.3.4.03

Crienmanu3upoBaHHbIe HH(OPMAIIMOHHbBIE TPOrPaMMBbI U
TEXHOJIOTUH, UCTIOJIb3yeMble B paboTe Ci1yk0 MUTaHus, IpueMa
U pa3MelleHusi, HOMepHoro ¢poHaa

3.3.4.04

HpaBI/ma O6CJ'IY)KI/IBaHI/I$I B TOCTHHHIIAX U UHBIX CPEACTBaAX
pa3MerieHusl

3.3.4.05

HMHOCTpaHHBIN A3BIK C YYETOM XapaKTEPUCTUK ITOCTOSTHHBIX
KJINEHTOB TOCTHHUYHOI'O KOMIIJIEKCA WJIM UHBIX CPEACTB
pa3MelleHus

3.3.4.06

OCHOBEI OXpaHbI 310POBbA, CAHUTAPUH U TUTUCHBI

1.2. Koju4ecTBO 4acoB, OTBOAMMOE HA OCBOeHHUE NPOdhecCHOHAIBLHOI0 MOXYJIS

Bcero uacos 388

B TOM 4Hclie B (hopMe MPAKTUIECKON MOArOTOBKY 264

W3 mux Ha ocBocHue MJIK 268

B TOM YHCJIC CAaMOCTOSITe)IbHAs padoTa 8

MPAaKTHUKH, B TOM YHUClie yueOHast 72

IIPOU3BOJICTBEHHAs 36




[Ipomexxyrounas arrecranus 44



2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

2. CTPYKTYPA U COAEPKAHUE ITPO®PECCHUOHAJIBHOI'O MOAYJIA

Jna cneyuanvnocmu

O6BeM mpoheCcCHOHATBHOTO MO, aK. Jac.

=
e}
3
o O0yuenue no MJIK
Kobl E < IIpaxTuxu
5 2 Bcero B Tom uuncne
npodeccHOHANBHBIX HaumenoBanust pasnenos Bcero, =3 5
1 00mmx IpO(ECCHOHATEHOTO MOZYJIS Jac. 2 <:> 5
o = =
KOMIICTCHIIH g = JlaGopartopHbix Kypcosbix CaMOCTOSTe b HAS z E Vyebnas | [IpoussoacTBeHHas
m U TIPaKTHYECKUX pabot 3 S
. . pabota % O
= 3aHATUH (TIpOEKTOB) g 2
o 2 =
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1 Pasnen 1. Opranu3zaius 88 60 88 60 - 2 -
Y KOHTPOJIb TEKYILEH
OK 01, OK 02, P Y
JIEATEIBbHOCTH COTPYAHUKOB
OK 03, OK 04,
cityk0, OTJETIOB TOCTUHUYHOTO
OK 05, OK 09
KOMILIIEKCA
KK 01, KK 02
IIK 3.2 Pasnen 2. Ynpasnenue 90 48 90 48 - 4 -
TEKyIIEH AesITeTbHOCTBIO
OK 01 —OK05; | >
TOCTUHUYHOI'O KOMIUIEKCA
OK 09
KK 01, KK 02,
KK 03

3 . . .

CamocmosmenvHas paboma 8 pamxax 00paA308amMeNbHOU NPOSPAMMbL NIAHUPYEmCcs 00pazosamenvhol opeanuzayueli ¢ coomgeemcmeuu ¢ mpebdosanuimu DPIOC CIIO
8 npeodenax obvema npPopeccuoHarbHO20 MO0V 8 KOAUYECmEe 4aco8, HeoOX00UMOM O/ GbINOJHEHUs. 3A0AHUN CAMOCMOAMENbHOU Pabombl 00yUAOWUXCS, NPEOYCMOMPEHHBIX
MeMAMuUYecKUM RAAHOM U COOEPIHCAHUEM MENCOUCYUNTUHAPHO20 KYPCA.




IIK 3.3 Paznen 3. Koopaunarius 80 48 80 48 -
JeSATSIILHOCTH COTPYTHUKOB

OK 01 - OK 05; CIy’K0 préMa U pa3MeIeHUsI

OK 09
TOCTHHHYHOTO KOMILICKCa HITH

KK 01, KK 02 HHOTO CPE/ICTBA Pa3MeIICHHs
YyeOHast mpakTHKa 72 72 72
[TpousBoACTBEHHAS MPAKTHUKA 36 36 36
IIpomexyTouHas aTTecTanus 22
Bcezo: 388 264 258 156 22 72 36




2.2. TemaTnuyeckuii IJIaH U coaep:xkanue npodeccuonaabHoro moayJas (IIM)

HaumenoBanmue Oo0obeMm, akaj. 4. / Koa IIK, OK Kon H/Y/3
pa3aesioB U TeM Coneprxanue yue0HOro MaTepHaJa, B TOM 4HCJIE B
1po¢ecCHOHAIBLHOIO J1adopaTopHble padoThl M NPAKTHYECKHE 3aHATHS, popme
moayJs (IIM), caMocCTosITeJIbHAsI yueOHas padoTa 00y4aoUIUXCsi, KypcoBas NPaKTHYECKO
MEKIMCUMIIMHAPHBIX padora (MpoeKT) IOATOTOBKH, aKa/.
kypcoB (M/IK) q.
1 2 3 4 5
Paznen 1. Opranuzanusi 1 KOHTPOJIb TEKYUIEi 1eATeTbHOCTH COTPYAHUKOB CIIYHKO, 88/60
OT/J€J10B TOCTHHUYHOI0 KOMILJIeKca
MJK 03.01 Opranusanus 1esTeJbHOCTH CJIYK0bl NpUEMa, pa3MelieHUusl 1 OPOHMPOBAHUSA 88/60
TOCTHHULBI
Tema 1.1. Conep:xanue 44
Opranuszanus
1 KOHTPOJTb TeKymIei CrpykTypa ciry>K0bl 3KcIuTyaTtaiuu HomepHoro ¢onaa. Cocras, IIK 3.1, [IK 3.2 33.1.01-3.3.1.06,
ocHOBHbIE (yHKINHU. OCHOBHBIE TEXHOJIOTHUECKHE JOKYMEHTHI,
ACHTCIRHOCTH : OK 01, 0K 02,0K | 3.3.2.01-3.3.2.10
COTPYAHHKOB CTyKOEI odopmIsieMsle B ciyk0e HOMEpHOTo (poHa: BUIbI HA3HAYCHUE, 03. OK 05
00C/TyKUBAHUSA 0COGEHHOCTH OGOPMIEHIS. ’ vV 3.1.01-¥.3.1.04

U IKCIUTYyaTalMu
HOMEepPHOro (oHAA.

Ilepconan HomepHoro GoHaa. 3aaa4un, KBUIN(UKALIMOHHbIE
TpeOOBaHMsI, OTBETCTBEHHOCTD 33 KAUECTBO BBIIIOJIHAEMBIX PadoT,
NpaBUJIa IOBEACHUS B HECTAHAAPTHBIX CUTYalHsX.

MeTO}II/IKa OIIpEACICHUA YUCIICHHOCTH IEPCOHAJIA CJ'Iy>K6I>I
O6CJ'Iy>KI/IBaHI/I$[ 1 OKCILTyaTallu HOMCPHOTO (bOH,Z[a.

HOpMI)I pacxona YUCTAUNIUX U MOKOINUX CPEICTB.

Oxka3zanue niepBoii momomy. [IpaBmia mosxkapHoit 6€301acHOCTH.
[MpaBuna 3Bakyanmu. KonTpons 3a coOutoieHreM Mep 6€30MacHOCTH
pH pabote ¢ yOOPOUHBIMH MaTepUATaMHU, TEXHUKOH, HHBEHTAPEM.
KonTposs 3a TexHonoruei o0pamieHus ¢ XKUIKUMH,

KK 01, KK 02, KK
03

¥ 3.2.01-¥.3.2.05




HOpOHIKOO6pa3HI)IMI/I u I‘CJ'IeO6pa3HI)IMI/I YUCTAIINMHU 1 MOIOIIMMHU
CpeacTBamMu.

BuytpudupmenHbie cTaHIapTHl 00CTYKHUBAHUS TOCTEH.

JlemoBoe oOIIeHre. DTHKA U 3THKET.

B ToM unciIe NPAKTHYECKHX 3aHATHIA M J1a00PATOPHBIX PadoT 30
Onpe/ieieHre YMCICHHOCTH PA0OTHUKOB, 3aHATHIX 00CITYKHBAHHEM, 10 IIK 3.1, TIK 3.2 V¥V 3.1.01-Y.3.1.04
B COOTBETCTBHH C yCTAaHOBJICHHBIMH HOPMATHBAMH. OK 01, 0K 02, OK | V 3.2.01-Y.3.2.0
> > oo —Y DL 5
[TnannpoBanue MOTpeOHOCTEN B MEPCOHATIE C YIETOM OCOOCHHOCTEH 03, OK 05
paboThI CITy:KOBI 00CTY)KHBaHUSI U SKCITyaTallkd HOMEPHOTO (HOHIIA. H 3.1.01-H.3.1.05
P 10 KK 01, KK 02, KK
acueT MoTpeOHOCTH B TIOCTEIBHOM Oelbe, MOJI0TCHIAX, MOIOIINX 03 H.3.2.01-H.3.2.04
CpEJICTBAaX U HHBEHTApE. o o
OdopmiieHre TEXHOJIOTHIECKUX JTOKYMEHTOB CITYKObI HOMEPHOTO 10
donna.
Tema 1.2. Coaepxanue 44
Opranuszanus _
1 KOHTPOJT TeKyIIeH Ponp u MecTo 3HaHMI 110 AUCLHUIIMHE B IPOLECCE OCBOCHUS IIK 3.1, IIK 3.3 33.1.01-3.3.1.06,
OCHOBHO# MpoQheCcCHOHATEHON 00pa30BaTEILHON MPOrPAMMBI 10
AeATeTbHOCTH
COTPYIHUKOB ciayaGpr | CTCHATPHOCTH B cepe npodeccruonanbHOU aesrenpbHocTu. Posb (());{ (O)}é (())SK 02,0K 1 3.3.3.01-3.3.3.06
GpoHmpoBanus CITy>K0bl OPOHUPOBAHUS U TIPOJAXK B IUKJIIE 00CITY>KUBaHHS TOCTEH. ’ vV 31.01-Y.3.1.04
i IponaN CrnyxObl OpOHUPOBAHUS ¥ MIPOJIAXK: LENN, OCHOBHBIE (DYHKIINH, KK 01, KK 02, KK

cocTaB niepcoHana. Kanaibsl mpogak TOCTUHHUYHOTO MPOIYKTA.
IToka3zaTenu OLIEHKH AEATEILHOCTH T'OCTUHHUIIEI.

CoTpyHUKH CITy>KOBI OpPOHUPOBAHHS U MPOAXK: TOI00D,
TpeboBaHusl, NpodeccHoHATFHBIE KOMIIETEHIIMHY, KaYeCTBa,
HEOOXOIUMEBIE YCIIENTHOMY TpoiaBily. DyHKIMK COTPYTHHKOB B
COOTBETCTBHH C HANPABJICHUSMHU PaOOTHI ciykObl. O3HAKOMIIEHHUE C
opranuszanueii pabouero Mecta ciryKObl OpOHUPOBAHMS U IPOAAK.

PeueBsie cTanmapThl mpu OpOHUPOBAHUY U TIpoaaxax. OpraHuzanus

03

¥ 3.3.01-¥.3.3.03




U BeJIcHHE TIeperoBopHoOro npouecca. IlonsTue, nenu, BUIbI
neperoBopoB. OcoOEHHOCTH MEPErOBOPOB MO TeNePOHY, STHKET
TeneOoHHBIX eperoBopoB. [TnckMeHHass KOMMYHHKALTHSL.

Mopaenu Kpocc-KyJIbTypHOTO MOBeicHus B OusHece. [IpaBuia
MOBEJICHUS B KOH(PIUKTHBIX CUTYalHIX ¢ moTpedurensimu. [lonsrue
KIIMEHTOOpUeHTHpoBaHHOCTU. Co31aHNe OJIaropacoioKeHUs
(rynBmn). PaboTa ¢ peknamManusiMi 1 OT36IBAMU TOTPEOUTETEH.

[NMcuxonoruyeckne MOACIH OTPEOUTEILCKUX MOTHBALIWH. THITBI
MIOKYIIaTEIbCKUX MOTUBALUN U PEILECHUHN.

Cnyx0a 6ponupoBanusi. Ctpykrypa. [lepconarn.

[Ipouenypa OponmpoBarms. OTpabOTKa JIEKCHKH B IIPOIECCE BEICHUS
JIMAJIOTOB, CBSI3aHHBIX C TIPOIeaypoil OpoHupoBaHus. CriocoOsI
OpOHUPOBAHMSL.

Odopmrnenne 3aka30B Ha OPOHUPOBAHUE HOMEPOB. AJITOPUTM
paccMOTpeHUs 3asBOK. Bupl 3asBOK u ieficTBHs 110 HUM. DOPMBEL,
0J1aHKM 3a9BOK Ha OpOHUpPOBAHHE.

[ToaTBep kK CHUS IPU rapaHTHPOBAHHOM H HETapaHTHPOBAHHOM
OpoHHpOBaHMU. BUbI 0TKa30B OT OpOHUPOBAHMS. AHHYJISLUS MTPU
rapaHTHPOBAHHOM W HETapaHTUPOBAHHOM OpOHUPOBaHUH. Bubl
orJIaThl OPOHUPOBAHHUS

ABTOMaTI/I3I/IpOBaHHLI€ CHUCTCMBbI YIIPABJICHUS B TOCTUHUIIAX. Prirok
ABTOMATU3UPOBAHHBIX CUCTEM YIIPABJICHUS.

CocraB, QyHKIMH 1 BO3MOXKHOCTH HH(POPMAIIMOHHBIX
Y TEJIEKOMMYHHKAIIMOHHBIX TEXHOJIOIUH 17151 oOecrieyeHus mpouecca
OpOHMPOBaHHUS U MTPOAAK.

3anonHeHue 01aHKOB OPOHUPOBAHMS HA HHOCTPAHHOM SI3BIKE.
[IpodeccronanbHbie TEPMHUHBL U a00pEBUATYPBI, IPUHSTHIC B
TOCTUHUYHOM M TYPUCTCKOM nHAycTpur. KoMMyHHUKalMs ¢ TOCTSIMH B




nmponecce nmpuemMa, perucTtpaiuu, pasMCeluiCHUU U BBIIIUCKU Ha
AHTJIMMCKOM SI3BIKE

BsaumoneiicTBue ciayx0bl OpOHUPOBAHHUS U IPOAAXK C IPYTUMHU
CITy>)k0aMM TOCTUHHIIBL.

Benenue nmepenucku, Ciry>ke0HON JOKYMEHTAIMN ¥ KOMMYHHAKAITAN
Ha MHOCTPAHHOM $I3bIKE TIPU B3aUMOJICHCTBUH C HHOCTPAHHBIMU
T'OCTAMMU.

Benenue nmepenucku, Ciry>ke0HONW JOKYMEHTAIMH ¥ KOMMYHUKAITAN
Ha NHOCTPAHHOM A3BIKC ITPU BSaHMOHeﬁCTBHH C PYKOBOJACTBOM

Y KOJIJIETaMU U3 APYTUX TOCTUHULL MEXKIYHAPOJAHOU TOCTUHUYHOMN
LETH.

[MpaBuia noBeeHUs B KOHMIUKTHBIX CHTYAIUIX C MOTPEOUTEISIMU
nipu OpoHupoBanuu. OMKUOKYU oreparopa 1o OPOHUPOBAHUIO.

B ToM uncie npakTHYeCKUX 3aHATHII U J1a00PATOPHBIX padoT 30
AHanu3 OpOHUPOBaHUS C UCTIONB30BaHNeM TenedoHa, HTepHeTa 2 IIK 3.1, IIK 3.3 V¥V 3.1.01-Y.3.1.04
U TypoIrieparopa.

OK 01, 0K 02,0K |V 3.3.01-Y.3.3.03
AHanu3 OpOHUPOBAHUS YEPE3 CAUTHI OTEJICH U CUCTEMbI HHTEPHET- 4 03, OK 05

H3.1.01-H.3.1.05
OpoHMpPOBaHMUS. KK 01, KK 02,
AmnHanu3 OpOHUPOBaHUS Yepe3 NEHTPATbHYIO CUCTEMY OpOHHUPOBAHHS H.3.3.01-H.3.2.03
4 KK 03

u GDS u mpu HemocpeICTBEHHOM OOIIEHHH C TOCTEM
WupuBuayansHOoe OpOHUPOBAHUE C MCIIONB30BAHUEM 4
po(hecCHOHANTBHBIX MTPOrpamMm
I'pynnoBoe OpoHrpOBaHHE C NCIONIB30BaHHEM NPO(HECCHOHATBHBIX 4
nporpaMm
KonnextuBHOE OPOHUPOBAHUE C UCTIONB30BAHUEM 5

HpO(beCCI/IOHaJ'H)HLIX nporpaMmm




BpOHI/IpOBaHI/Ie OT KOMIIaHUH C UCHOJIb30BaHUEM HpO(beCCI/IOHaJ'ILHBIX

4
Iporpamm
CocTaBiieHHe OTBETOB Ha MMCbMEHHBIE 3aIIPOChl MHOCTPAHHBIX TOCTEN 5
B CUTYaIUsX.
Juanoru ¢ rocTsiMU Ipu IpHEMe, PETUCTPALIUY, PAa3MEIIECHUH 4
Y BBINIMCKH HA aHIVIMHCKOM S3BIKE.
IIpuMepHas TeMaTHKA CAMOCTOSATEIbHOMH YueOHOH padoThl NpU U3yYeHuM pasjena 1 2
1. Pabora c mepeuneM TuTepaTypPHBIX HCTOYHHUKOB
2. Paborta c HOpMaTUBHOW JOKYMEHTAIUCH
Pasnen 2. Ynpasiienne Tekyuiei 1esiTeIbHOCTHI0 TOCTHHHYHOTI0 KOMILIEKCa 90/48
MK 03.02 Opranusanusi 1eITeJIbHOCTH CJIY:K0bI YIIPABJIEeHUS HOMePHOro GoHAa 1 90/48
HONOJTHUTEJIBHBIX YCJIYT
Tema 2.1. Coaepxanune 44 K 3.1, IIK 3.2, 33.1.01-3.3.1.06,
YnpasJienne Tekyuien Ve IIK 3.3.
NeATENLHOCTRIO OpKa HOMEPOB: II0CJIEA0BaTEIbHOCTD, 3Tallbl, KOHTPOJIb KA4eCTBa. 3.3.2.01-3.3.2.10
COTPYAHHMKOB CJIYKOBI OK 01, OK 02, OK
PYyA y Y6opka 00IIECTBEHHBIX U CITy>KE€OHBIX 30H TOCTHHHIIBL. 03, OK 04, OK 05 3.3.3.01-3.3.3.06
00CJTy;KUBAHUS

U IKCIIyaTaluu

O6cmyxkuBanue VIP-rocreii. Bumbl «<KOMIUTHIMEHTOBY.

HOMEpPHOIo (oHAA.

Y6opouHble MaTepualbl, TEXHUKA, HHBEHTAPb.

XpaHeHHe IICHHBIX BEICH MPOXKUBAIOIINX. YUYET U BO3BPAT 3a0BITHIX
Beniedl. Opranuzanus paboThl KaMephbl XpaHEeHus, ceiioB B HOMepax
U Ha cToiike peructpannu. Opopmienne 3a0bIThIX Bemiel. [IpaBuna
Y CPOKH XpaHEHUsI 3a0BITHIX Belled, 0opMIIeHHE BO3BpaTa.

Me)I(JIyHapOJIHI)Ie 3HaKU 110 YXO4y 3a TKaHAMU U3 PA3JIMYHBIX
MaTepHaJIoB.

Opranu3zaius padoThl MPAYEIHON U XUMYUCTKH B TOCTHHHIIE.

KK 01, KK 02, KK
03

¥ 3.1.01-Y.3.1.04
¥ 3.2.01-¥.3.2.05
¥ 3.3.01-¥.3.3.03




[IpaBuia oGecrieueHUS] COXPAHHOCTH BEIICH U IIECHHOCTEH
MPO>KMBAIOIINX B TOCTUHULIC

CucTeMbl KOHTPOJIS AOCTYIA B moMelieHus. CpeacTBa o0ecrieyeHus
UMYIIECTBEHHO!N 0€30IaCHOCTH MPOXKUBAIOIIIHX.

Cucremsl BuaeoHabmoneHuss. CrucreMa OXpaHHOW CHTHATH3AITHH.

B TOM uMciie TPAKTHYECKUX U JIA00PATOPHBIX 3aHATHI 24
CocrapneHue epcoHaNbHBIX 3aJJaHU TOPHUYHBIM U CyIIepBaiizepam. 4 IIK 3.1, TIK 3.2, vV 3.1.01-Y.3.1.04
IK 3.3.
OdopmiieHre KOHTPOJISl KauecTBa yOOPKH HOMEPOB. 3 vV 3.2.01-Y.3.2.05
OK 01, OK 02, OK
CocTraBiieHue MaMATKH 1Mo yOOpKe MOMEIEHI TOCTHHHIIEL. 3 03. OK 04. OK 05 vV 3.3.01-Y.3.3.03
Odopmiienne 3a0bIThIX BEIEH. 3 KK 01, KK 02, KK | H3.1.01-H.3.1.05
PacmmdpoBka sipibIKOB TEKCTHIIBHBIX U3/ICTHIA. 3 03 H.3.2.01-H.3.2.04
OTpaboTKa HABHIKOB nprema 1 odopMITeHUS 3aKa30B Ha CTUPKY 4 H.3.3.01-H.3.2.03
Y YUCTKY JIMYHBIX BelIeH TPOKUBAFOIIHX.
CocTaBiieHne mporpaMMbl IIPOTUBOIEHCTBUS BOPOBCTBY B TOCTHHHUIIE. 4
Tema 2.2. Conep:xanue 46
YnpasJienne Tekyuien T online G X
HeATENLHOCTEIO O3zHakomiieHHe ¢ TexHoJoruei on-line 6ponnpoBanus. Bust IIK 3.3. 3.3.3.01-3.3.3.06
COTPYIHHIKOB CITYKObI E TS:Ha(I)\f:;rmo WCIIOJIb30BAHUS TAKETOB COBPEMEHHBIX PUKJIIaTHBIX OK 01,0K 020K | v 3.3.01-Y 3.3.03
OpOHMPOBAHHUS POTPaMM. 03, OK 04, OK 05
1 npoaazk CermeHnTupoBaHue KIHeHTOB. DOpMHUpOBaHUE U BeICHUE Oa3bl H.3.3.01-H.3.2.03

JaHHBIX. Onpenenenue meaeBbIX rpynn KIMeHToB. [Iporpammsl
JIOSUTBHOCTH; KJIIMEHTCKUE MEPOTIPUSTHUSL.

Cxema pabOThI CIIEIHATICTOB CITY>KObI OPOHUPOBAHUS U TIPOJIAXK C
TypollepaTopamMu; KOPIIOPATUBHBIMU KIIMEHTAMH, 110 IIPOJaxe
KoH(epeHu-ycuyr. [lakeTst ycmyr.

KK 01, KK 02, KK
03




Bunbt oroBopoBs (cornarieHuii) Ha OpOHUPOBAHUE: O KBOTE MECT C
rapaHTHUCH 3aI0JIHEHUS, O KBOTE MECT 0€3 rapaHTHUH 3allOJHEHUS, O
TEKyIeM OpOHUPOBAHUY, areHTCKHA. [IpsMble U HenpsIMbIe KaHAITbI
OpoHUpPOBAHUS

Hpe3eHTauH;1 YCIYT TOCTUHHIBI. MCTOI[OJ'IOF 1 TOCTPOCHU
U MPOBCACHUSA NPE3CHTALIUN YCIIYT TOCTUHUIIBI. Hponam/l Ha
BBICTaBKaX, IIPOBCACHUEC PEKIIAMHBIX aKHHﬁ.

Buet 1 hopMBI JOKYMEHTALIUU B IEATEIBHOCTH CITYKOBI
OpoHMpoBaHMs U poaax. M3yueHre npaBul 3a0IHCHUS OJITAHKOB
OpOHUPOBaHMSL.

Buzp! 3as1BOK U ISHCTBUS ¢ HUMU. DTaIbl paOOTHI C 3asBKaMHU.
OTueTsl o OPOHUPOBAHHMIO (O BBITUIATE KOMHUCCHI, IO OTKa3aM B
NPEIOCTABICHUH HOMEPOB, 110 COBEPIINBIINMCS CIACTIKAM).

CocraB, QyHKIIMH U BOZMOYKHOCTH UCTIOJIb30BAHUS
WHQOPMAITMOHHBIX U TEIEKOMMYHHUKAITUOHHBIX TEXHOIOTUHN JUIS
obecrieyeHus mpolecca OpOHUPOBAHUS U BEICHUS €T0
JIOKYMEHTAIIIOHHOTO 00ecrieueHusl.

LlenooOpa3oBaHue: pacyeT LEeHb! yCIyr. MeToibl pacyera LeHbI
TOCTHHUYHBIX YCIIYT; YIPaBJIEHUE JOXOAaMU: ONITUMH3AIINS IEHBL;
[lepeGponupoBanue (OBEpOYKHHT): ONTHUMHU3ANNS 00BEMa.

Llena ot croiiku (pukcupoBaHHas 1ieHa, rTHOkui Tapud). [TonsTue
revenue management; 3a1auu 1 HHCTPYMEHTHI revenue management;
POTHO3UPOBAHHE.

B ToM uncie MpakTHYeCKUX M 1a00PATOPHBIX 3aHATHI 24
CocTaBiieHHE anropuT™Ma IMOCTPOEHMSI ¥ IPOBEACHUS NPE3EHTALUN 2 [IK 3.3. vV 3.3.01-¥.3.3.03
YCIIyT TOCTHHUYHOTO TIPEIITPUATHS

OK 01, 0K 02, 0K | H.3.3.01-H.3.2.03
®opMHUpOBaHHE NTAKETOB YCIYT TOCTUHHIIBI 5 03, OK 04, OK 05




KitneHToOpueHTHPOBAaHHOCTE B TOCTUHHYHOM chepe: hopMUupoBaHue
U pa3BUTHE

q)OpMI/IpOBaHI/IC IporpamMmm JIOSIJIbHOCTH KJIIMCHTOB

IIpodeccrnonanbHas aBTOMaTH3UPOBAHHAS IIPOTpaMMa. 3aroTHEHHE
OnmaHkoB. BHeceHre n3MeHeHuit B OJTaHKH MPH HESIBKE U aHHYJISIHN
OpoHUpOBaHUs

[Ipodeccuonanpaas aBroMaTu3npoBaHHas mporpamma. Co3ganne
OTYETOB 10 OPOHUPOBAHMIO U AHHYJISILIUH.

dopmrpoBaHKE IIaHA 3arpy3KH HOMEpHOTo (OHIA Ha JEHb,
CoCTaBJIeHHE TpadUKOB 3ae3/1a TOCTEN.

Buzpl u GopMBI TOKYMEHTAIMN B IS TEITLHOCTH CITYKOBI
OpOHUPOBaHMUS U MIPOAAXK B 3aBUCMOCTHU OT YPOBHS aBTOMAaTH3aLUH
TOCTUHHUIIBI.

[MpodeccnonanbHas aBToMaTH3UpPOBaHHAs porpamma. [leperada
WH(GOPMAITUHN COOTBETCTBYIOIIUM CITy>KO0aM OTelst 00 0COOBIX HITH
JIONIOJTHUTENBHBIX TPEOOBAHUSX TOCTEN K HOMEpaM (JIOTIOTHUTEbHAS
KpOBaTh, OYKET [[BETOB, HHOCTPAHHAsI Ipecca U Ipoyee)

Y 3aKa3aHHBIM YCITyTaM.

KK 01, KK 02, KK
03

IIpumMepHas TeMaTHKa CAMOCTOSATEIbHON yueOHOH pa0oThl IPU U3YYEeHHH pa3jesia 2
1. Pabora c nepevyHeM JTUTEpaTypHBIX UCTOYHUKOB
2. Paborta ¢ HOpMaTHBHOM JOKyMEHTaIUEH

3. HOZ[FOTOBKa JAO0KJIaJa Ha TEMY: «HepCOHaJ’IBHBIC 1 OOMOJHUTCIIbHBIC YCIIYTU OCTAM»

Paznen 3. Koopaunanus qesTeJJbHOCTH COTPYIHUKOB CJIY 0 npuéMma u pa3MenieHust
TOCTHHHYHOI0 KOMILIEKCA HJIM HHOTO CPEACTBA pa3MelleHus!

80/48




MJK 03.03 Opranusanms JesiTeJbHOCTH AeNapTAMEeHTa MAaPKeTHHIA U PeKJIaMbl

80/48

Tema 3.1.
Koopaunanus
TeKyllel
AesITeJbHOCTH
COTPYAHHMKOB CJIYXKO
npuéma

U pa3MelleHus rocrei

Conep:xanue

Cry>x0bI IprieMa 1 pa3MeIIeHus: Ielii, OCHOBHBIE (PYHKIINHU, COCTaB
nepcoHana. Paboure cMeHBbI, OT/IENBI: PETUCTPAIINH, KACCOBBIX
oTeparyii, mouThl U HHpOpManuu, TeaeQoHHas CIyK0a.

TpeboBanus K 00CIyKHUBAOLIEMY ITepcoHATY. DYHKIIMH HOPTHE,
Kaccupa 1 KoHchepxa. O3HaKOMIIEHHE ¢ OpraHu3anuei pabodyero
MecTa CIIy OBl IpUeMa U pa3MeICHHUS.

BHyTpeHHME B3aMMOICHCTBHS COTPYAHUKOB CITYKOBI IIpHeMa

U pa3MemieHus. CtaHgapTHOE 000pYAOBaHUE CEKIMH CITyKOBI IpreMa
u pa3memeHus. Tenedonnas ciyx0a. DTuKeT TeneGoHHBIX
HIEPETOBOPOB.

PeueBbie cTanmapThl IPU IpHEMe, PETUCTPAIUH U Pa3MeleHIe
TOCTEMN.

HpaBHna IIOBCCHUS B KOH(i)J'II/IKTHBIX CUTyalusXx € HOTpC6I/IT€J'IHMI/I.

ITpo6iemsr ciryx0bI TpreMa U pa3MenieHus. M3yuenue npaBuit
MPEOCTABIIEHNUS] TOCTUHUYHBIX YCIIyT B P@. Buibl rOCTUHUYHBIX
YCJIYT, IPEIaraéMbIX roCTIO.

OCHOBHBIE U JTIOTIOTHUTENBHBIE YCIYTH, TIPEIOCTABIISICMbBIC
TOCTUHHUIIEH.

CucreMbl ¥ TEXHOJIOTHH C.Hy}K6I>I nmpueMa 1 pasMCUICHUA:
HEABTOMATU3UPOBAHHELIC, ITOJTYaBTOMATU3UPOBAHHBIC
1 aBTOMAaTU3UpPOBAHHBIC.

Cucrema KOHTPOJIA A0CTYyIIa B IOMCIICHUA TOCTUHUILIBI. OpFaHI/IBaL[I/ISI
XpaHCHHUA JIMYHBIX Bemeﬁ.

BsaumoneiicTBue ciyx0Obl prueMa U pa3MeIeHHs C JPyTUMH

40

[IK 3.1, OK 01, OK
02, OK 03, OK 04,
OK 05

KK 01, KK 02, KK
03

33.1.01-3.3.1.06,
¥ 3.1.01-¥.3.1.04
H3.1.01-H.3.1.05




CHy)K6aMI/I TOCTHHHIIEI.

B ToMm unciie npakTHYECKUX 3aHATHI M J1a00PaTOPHBIX PadoT 24
Opraam3anus mpuéMa, perucTpaIiy ToCTe. 4 IIK3.1,0K01,0K | V 3.1.01-V.3.1.04
= 02, OK 03, OK 04,
Pa3memenue rocreii (mpenocraBicHHe HOMEPOB). 4 OK 05 H3.1.01-H.3.1.05
Pa3BuTre HaBBIKOB yCTHOU pedd. BBINIOIIHEHHE yIIpaKHEHUN C 2 KK 01, KK 02, KK
HCIOJIb30BaHNeM JIeKCUKHU. COCTaBI€HHE TUAJI0TOB. 03
UreHue ¥ epeBo]] TEKCTOB C HHOCTPAHHOTO SI3bIKA. 4
[IpodheccnonanpHas aBTOMaTH3MPOBAaHHAS TIPOTPaMMa; OTIHCAHUE 10
1 HazHadeHue Moy Front Office.
Tema 3.2. [Ipouecc Conep:xanue 40

MmoceJIeHUus
H BbICEJIEHHUS rocTer

IIpornecc nocenenus B roctuHully. CTaHIapThl Ka4ecTBa
00CITy>)KUBaHHS TIPU IIPHEME TOCTEH.

Buiel v (hOpMBI JOKYMEHTALIMHU B ICATEIBHOCTH CI1yKObI IpruemMa

Y pa3MENIeHUs B 3aBUCUMOCTH OT YPOBHS aBTOMaTU3aI[U1
rOCTUHUIIBL. JJOKyMeHTaIusl, HeOOXOMMast /IS yueTa UCIIOIb30BaHUS
HOMepHOro (hOH/IA Ha Tanax: MOJArOTOBUTEIIBHOM, BbE3/I,
npeObIBaHNE, BBIE3]1A TOCTS

CrannapTsl KauecTBa 00CITy>KUBaHHUS TIPU BBITICKE TOCTEH.
PacuetHsrif yac. Yac Brie3a roctel. « Okcnpecc BeITUCKay. DyHKIUN
Kaccupa ciIy>XObl ITpueMa U pa3MelieHus. MaTepuaibHas
OTBETCTBEHHOCTb IIPH PadOTE C BAIOTHBIMH U IPYTUMH LEHHOCTSIMH.
O0bopynoBaHne KacCOBOTO OT/IEIICHHUSI TOCTHHUIIBI.

KoH(uukTHBIE CHTYallK TIPU pacyeTax ¢ TOCTSAMH U alITOPUTM UX
paspeuicHusl.

Kareropuu rocreii. Ilopsiok BcTpeun, npuema, U perucrpanuu
U pa3MelIeHus TOCTEH, IPyIIIL,

IIK 3.1, OK 01, OK
02, OK 03, OK 04,
OK 05

KK 01, KK 02, KK
03

33.1.01-3.3.1.06,
¥V 3.1.01-Y.3.1.04
H3.1.01-H.3.1.05




KOPIOPATUBHLIX I' OCTCf/i, HWHOCTPAHHBIX I'PaXJaaH. HCMOHCTpaHI/IH
1 Ha3HAYCHHUEC HOMCEpaA. Ilocenenuc B HOMED.

Ocob6ennoctu obcyxuBanus VIP-rocreit. OcobeHHOCTH paboThI ¢
NnocTossHHBIMU U VIP roctsamu.

KommnmenTtst VIP roctsam. [IpaBuna peructpany HHOCTpaHHBIX
rocteil. Bunbl u kateropuu Bu3. lloHsTHE MUTPAaLIUOHHON KAPTHI.

BsaumogpeiictBue ciryx0ObI IprieMa U pa3MenieH s ¢ APYTUMHI
ci1y»k0aMy TOCTHHHIIBI,

B ToM 4ncie mnpakKTHYECKUX U J1a00PATOPHBIX 3aHATHH 24
INocenenue rocts o OpoHH, 3aNOTHEHHE TIpOdaiiia TocTs 2 K 3.1, 0K 01,0K | ¥V 3.1.01-V.3.1.04
- - 02, OK 03, OK 04,
[Tocenenue rocts OT CTOMKH, 3alI0OJITHEHUE PETUCTPALIMIOHHOM 2 OK 05 H3.1.01-H.3.1.05
KapTOYKH TOCTS
_ - _ KK 01, KK 02, KK
Pabota c npodaiinom rocteii: KOPpEKTUPOBKA U BHECEHNE H3MEHEHHI 5 03
B JINYHBIC JaHHBIE TOCTS
Pabora ¢ mpodaiinom KOMIaHUH, areHTCTB, TPYIIT: KOPPEKTUPOBKA 4
Y BHECEHHE N3MEHEHUI
Oco00eHHOCTH TOCEIIEHUS TOCTEH OT TPYIIITHI 2
OCOOECHHOCTH MOCENEeHUS KOJJICKTHBA. 2
Ilepecenenue rocTst U3 HOMepa, MOJCETIeHNE K TOCTIO B HOMED 2
Bunbt v hopMbI TOKYMEHTAIUU B IEATEIBHOCTH CITYKOBI MpuemMa
Y pa3MelleHHs B 3aBUCUMOCTH OT YPOBHS aBTOMATH3aIMN 2
TOCTHHUIIBI.
Pabota co cueramu rocreii. OmnaTa yciayr. Beimucka rocts. 6
TemaTuka CaMOCTOATEILHOI y4eOHOIi padoThI NpH U3yvyeHuu pasaena 1 2




1. HOBTOpCHI/Ie. HOI[FOTOBKa K HpOMC)KyTO‘IHOﬁ ATTCCTAallMU 110 3aJaHUTI0 TTPETI0JaBaTCIIsd

YyeOHasi MPAKTHKA

Buasl padort

OTtpaboTka mpreMOoB OpraHu3aIiy pabovero MecTo CIry>KObI IpreMa 1 pa3MeIIeHus
BrisicHeHre moTpeOHOCTEH U MOXKETaHUH FOCTS OTHOCUTEIIBHO YCIIYT

Cocrasnenue u 00paboTka HEOOXOJUMOM JOKYMEHTAIIUIO TI0 3arpy3Ke HOMEPOB, OKHIAEMOMY
3ae31y, BbIE3/ly, COCTOSIHHIO HOMEPOB,

HAYMCJICHMIO Ha CUSTa TOCTEH 3a JOIIOJHUTCIIHLHBIC yCiyru.

OT1paboTka HAaBBIKOB OOIIEHHS C TIOTPEOUTENIEM B IIPOIIECCE TIPHUEMa, PETUCTPAIUH
U pa3MeIIeHHs TOCTel Ha HHOCTPAHHOM SI3BIKE, C

WCTIONb30BaHUEM TEXHUKU U IPUEMOB 3PPEKTUBHOTO OOIIEHHS C TOCTIMH, AETOBBIMU
napTHEpaMy U KOJJIETaMH U IPHEMOB

caMOperyJisiiy NOBEACHUS B IIPOLIECCE MEXINIHOCTHOTO OOIICHHUSI.

[Mpumenenune npodecCHOHANBHBIX MTPOTPaMM JIJIs IPHEMa, PETUCTPALlUK U BBITUCKH TOCTEH
[Iposenenue padot mo opopmienuto rocreit (VIP-roctelt, rpyril, KOPIOpaTHBHBIX TOCTEH).
OT1paboTka HAaBBIKOB PETUCTPAIIUN MHOCTPAHHBIX I'PaX/IaH.

OtpaboTKa B3aUMOACHUCTBHS C TYpareHTCTBAMH, TypPOIIepaTopaMi U HHBIMA CTOPOHHUMH
OpTraHU3alMAMU.

KOHTpOJ'IB OKa3aHuA NEpeUHd yCIyrT, IPEAO0CTABIIACMBIX B TOCTUHUIAX (1'[0 ,E[OFOBOpy).
O(l)OpMJ'ICHI/Ie 1 IOArOoTOBKA CYECTOB TOCTCH.
OTpa6OTKa HAaBBIKOB HAYHCJICHUA 1 OCYHICCTBIICHUA pacd€TOB C I'OCTAMU

OT1paboTka HaBLIKOB PabOTHI ¢ MH()OPMAIMOHHOM 0301 JAHHBIX O HAJIMYUH 3aHSTHIX,
CBOOOJIHBIX MECT, O TOCTAX (TPOKUBAIOIIUX,
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BBIMIMCABIIUXCSI, OThE3KAIOIINX ).

O3HaKOMJICHHE CO CTaHIapTaMHU O00CITy>KUBaHUS B TOCTUHUIIC
Nzydenune paboTsl oduca aqMIHICTPATHBHO-XO03SHICTBEHHOM CITy»KOBI
OBglajicHUe MPaKTUIECKUME HABBIKAMU CyTepBaii3epa, KOOpIUHATOPa

OcyniecTBiICHUE KOHTPOJISI HAJl KAYeCTBOM YOOPKH U MPaBUIIa IPHEMa TOCTEBBIX HOMEPOB,
MPOBEPKa CAHUTAPHOTO COCTOSHHS HOMEPOB,

CJ'Iy)Ke6HI>IX u O6IIIGCTBCHHI>IX HOMCI].[CHHﬁ B COOTBECTCTBUU CO CTaHJapTaMHU O6Cﬂy)KI/IBaHI/IH
[IpoBeneHue npuemMa U HHBEHTAPHU3AIUN TOCTHHUYHOTO OEIThbsi

[IpoBeneHue pa3mMYHBIX BUIOB YOOPOUHBIX paboT

OdopmieHrne TOKYMEHTOB Ha 3a0BIThIE BTN

KOHTpOJIb COXpaHHOCTH MPEIMETOB HHTEPhEPa HOMEPOB

Hcnonb3oBanue B paboTe 3HAaHUH HHOCTPAHHBIX SI3BIKOB

Oxazanune MEPCOHAJIIBHBIX U JOIIOJIHUTCIIbHBLIX YCIIYT TOCTAM

[IpuMmeHeHne MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, IpodecCHOHATEHOE 000pyI0BaHHE,
WHBEHTaph, POTUBOIIOKAPHOE 000PYI0BaHUE

IpenocTaBneHue ycIyr XpaHeHHs IICHHBIX Bellel (KaMepbl XpaHeHUs, CEH(BI 1 JICTTO3UTHBIC
SIICHKH )

O(I)OpMJ'IeHI/Ie JAOKYMCHTAIINU HAa XPpAHCHHUEC NCHHBIX Bemeﬁ MMPOXUBAIOIINX
O(l)OpMJ'ICHI/Ie AKTOB IIPpHU BO3MCUICHHUN yIuep6a WJIW ITOPYH JIMYHBIX Bemeﬁ rocTeu

O3HAKOMIICHHE C CUCTEMOM celi(poBOrO XpaHEeHUS U COOITI0IeHNEM 0€30TIaCHOCTH B TOCTUHUIIC
" CTaHJapTaMHM UCIIOJIb30BAHUA ACTIO3UTHBIX SAYCCK, MHANBUAYAJIbHBIX Ceﬁq)OB, XpaHCHHUA
Oaraka B KaMepax XpaHCHHSI.

O3HakoMIIeHHE C TEXHUKON 0€30MacHOCTH M OXpaHO# Tpyda mpH paboTe ¢ 000pynoBaHHEM




CocraBiieHHE aKTOB Ha CITUCAHUE WHBEHTAPS U 000pPYIOBAHHUS
Opranmzaiys pabodero Mecra

Nzydenune naTEpdeiica n MOpsSAKa HCIIOIb30BaHMUS CIEIUATH3HPOBAHHOTO IPOTPAMMHOTO
obecrniedeHust 17151 TOCTHHUYHOTO

MIPETPUATHS

Hcnonb3oBanne TEXHUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEICTB U MPOQEeCcCHOHATBHBIX
IporpaMM AJsl IpreMa 3aKkasza u

obecriedeHus: OpOHUPOBAHMS;

OdopmiieHre OPOHUPOBAHUS C HCIIOJIB30BAHUEM TeIe(OHA

Odopmnenne OpoHHPOBaHUS C HCTIONB30BaHUEM VHTEpHETa U TypornepaTopa
Odopmierne OpOHUPOBAHUS Yepe3 CAUTHI OTeNel 1 CUCTEMBl HHTEPHET-OPOHUPOBaHUSI.
OdopmiieHre HHIUBHIYAILHOTO OPOHHPOBAHMUS

[Ipenocrapnenne rocTsiM HHPOPMALIMU O HATUYHN CBOOOHBIX HOMEPOB 3aIPOIICHHON
KaTeropuu Ha TpeOyeMBbIi IEpHOJT U X

CTOMMOCTHU
OdopmiieHHE TPYIIIIOBOr0, OT KOMITAHUN U KOJUIGKTUBHOTO OPOHUPOBaHUS
Brecenuit m3MeHeHHH B JINCTHI OXKUAAHUA U O(DOPMIICHHE 3aIBOK Ha pe3ePBUPOBAHUE HOMEPOB

[IpenocraBnenne roctsiM HHGOPMALUHU 00 YCIOBUSIX aHHYJISILMKA OPOHUPOBAHUS U BO3MOXKHBIX
mTpadHBIX CAaHKIUAX

BHecenue nononHuTenbHON HHPOPMAIMK B 3aKa3 Ha OPOHUPOBAHUE

Odopmienne c4eTOB Ha OTHYIO WM YACTHYHYIO MIPEIOTIIATY U MOATBEPIKIEHUE O
pe3epBUPOBaHNH HOMEPOB

Odopmienne 01aHKOB, BHECEHUE N3MEHEHHH B OJIAHKH MPH HESIBKE, OTMEHE U aHHYJISIHN




OpOHUpPOBaHUS

OTcrexuBaTh U MPOBEPATH OOHOBISIONIYIOCS HHPOPMALIUIO 0 OPOHUPOBAHHIO MECT
U CTICUUaJIbHBIM 3aKa3aM Ha yCIYTH M COCTOSIHUIO HOMEPHOTO QoH/a.

[lepenaBaTs MHPOPMALIHIO COOTBETCTBYIOUINM CITY)0aM O0TeJs 00 0COOBIX HITH
JIOTIOJTHUTEIIBHBIX TPEOOBAaHUSIX TOCTEH K HOMEpaM U

3aKa3aHHBIM YCIIyram

Kontpons Hax nepenaveii He3a0OpOHUPOBAHHBIX HOMEPOB AJISI IPOAAXKH B CIIY>KOy mprema
U pa3MeILeHHs

Co3naHue 0T4ETOB 110 OPOHHPOBAHUIO

OtcnexxuBaTh ¥ NOJTy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIY>KO OTeIs.

IIpousBoacTBEeHHAN MPAKTHKA
Bunsi pador

OtpaboTka HaBBIKOB PabOTHI ¢ MPOGECCUOHATBHBIMU MIPOTPAMMAaMHU ¥ X MOJYJISIMHU;

OtpaboTka HaBBIKOB HH(GOPMHUPOBAHMS OTPEOUTEINS O BUAAX YCIYT U IpaBUiiaXx 0€301acHOCTH

BO BpEMA NMPOKUBAHUS B TOCTUHHUIIC

Brimonnenue KaJIBKYJIAIUHA CTOUMOCTHU YCIIYT' TOCTUHUYHOT'O NPCAIPUATHA I HOTpe6PIT€J'I€I>i

CocraBieHue u o6pa60TI<a AOKYMCHTAIMU IO 3arpy3Ke HOMCPOB, O KUJAaCMOMY 3a€31Yy,
COCTOSAHUIO HOMEPOB, HAYHUCIICHUSM.

BrimonHenne mopy4ueHui pyKOBOAUTENS MO 00CYKISHHIO IeTaJIel JOTOBOpa C KOHTpareHTaMu

n HOTpe6I/ITeJ'I$IMI/I

CocraBnenue ITPOCKTAa JOroOBOPOB B COOTBETCTBUM C IIPUHATHIMU COTJIAIICHUAMUN

OTpa6OTKa HAaBBIKOB 3aKJIFOUCHUA JOTOBOPOB B COOTBETCTBUU C MMIPUHATBIMHA COTIAICHUAMMU.

OtpaboTKa HABBIKOB UCIOIb30BAaHUS TEXHUUECKHUX, TEIEKOMMYHHUKALUOHHBIX CPEACTBA
1 Ipo(hecCHOHATILHBIX TIPOrPaMM IS
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pacdera v BBIITUCKH rocTei

OTpaboTka HABBIKOB HAYKUCIICHHUS U OCYIIECTBICHUS PACYCTOB C TOCTIMU
Odopmienne OyXxranTepcKux JOKYMEHTOB IO KaCCOBBIM OIEPAIIHSIM.
BrimomaeHme 00513aHHOCTEH HOYHOTO ITOPTHE.

OTpa60TKa HAaBBIKOB HUCIIOJIB30BaHNA TEXHUUCCKUX, TCIICKOMMYHUKAIIUOHHBIX CPEACTBA IJIA
HOYHOI'O ayauTa.

OtpaboTKa HABBIKOB UCTIONB30BaHHS TEXHUK U PUEMOB 3(H(HEKTUBHOTO OOILICHUS C TOCTSIMH,
JIETIOBBIMU ITAPTHEPAMHU U KOJIEraMU C UCIIOJIB30BAaHUEM IIPUEMOB CaMOPETYJISLIMK ITIOBECHUS B
MPOLIECCe MEXIIMYHOCTHOTO OOLICHUSI.

O3HaKOMIICHHE C OpraHu3alluell XpaHeHUs [IEHHOCTEH MPOKUBAIOIITIX

[IpoBeneHye NpUEMKH 1 OLICHKH KadecTBa YOOPKH HOMEPOB, CITy>KEOHBIX MTOMEIICHUH
Y TIOMEIIEHUH OOIIEeT0 MOJIb30BaHUS.

HpOBeI[eHI/Ie KOHTPOJIsI TOTOBHOCTHU HOMEPOB K 3aCCJICHUIO

OdopmieHne T0KyMEHTOB 110 IIPUEMKE HOMEPOB U MEPEBOLY FOCTEH U3 OAHOTO HOMEpa B
JIpyrou

Odopmienne 6J1aHKOB 3aKa30B ¥ KBUTAHIIMN Ha OKa3aHWE JIOTIOTHHUTEIBHBIX YCIYT TI0 CTHPKE
Y YHCTKE OJIXKIbI U JP.

Ocy1ecTBieHrE KOHTPOJISL HCIIOIB30BAHUS MOIOIIMX U YUCTAIINX CPEICTB, MHBEHTApS,
o0opyToBaHMsL.

Benenue ydera 3a0bITHIX BEIIEH.

Pabora ¢ npockbamu 1 skajiobaMu rocTei.

OdopmiieHHE aKTOB aKTUPOBAHUS YTEPSIHHOM MM UCIIOPYCHHON TOCTUHUYHON COOCTBEHHOCTH
3arnoHeHHE JOKYMEHTORB 110 COOTBETCTBHUIO BBITIOJHEHHBIX pa0OT CTaHIapTaM KayeCcTBa

HpOBe,Z[eHI/Ie HWHCTPYKTAXXa N€pCcoHajia CJ'Iy>K6LI n 06yqaloumx 3aHATHUI.




OdopmieHre 6JaHKOB 3aKa30B ¥ KBUTAHIIUN HAa OKa3aHUE MEPCOHAIBHBIX YCIYT
OdopMmieHHE OTYSTHOHN TOKYMEHTAITHH

HNudopmupoBanme moTpeOUTENs 0 paBmiIax 0€30IMaCHOCTH BO BPEMS IIPOKUBAHUS B
TOCTHHUIIAX M TYPHCTCKUX KOMIUIEKCAX

OdopmiteHre aKTOB Ha CITUCAHUE MAJIOIIECHHOTO MHBEHTAPS
OTtpaboTka HaBBIKOB PabOTHI C MPO(eCcCHOHATHLHBIMU MMPOTPAMMAaMHU M HX MOIYJISIMH,

OtpaboTka HAaBBIKOB HH(POPMHUPOBAHHS OTPEOUTEIS O BUAAX YCIYT U MpaBUiiaX 0€301acHOCTH
BO BpeMs IPOKUBAHUS B TOCTHHHUIIE

Brinmonnenue KaJIBKYJIAIUHA CTOUMOCTHU YCIIYT TOCTUHUYHOI'O NPEAIPUATHA T HOTpe6PITCJ]CI>'I

CocraBienue U 00pab0TKa TOKYMEHTAIMH TI0 3arpy3Ke HOMEPOB, 0XKHIaEMOMY 3ae311y,
COCTOSTHUIO HOMEPOB, HAUHCIICHHSIM.

BrInonHeHre TOpyYeHHH PYKOBOJUTENS 0 O0CYKICHUIO IeTallel IOroBOpa ¢ KOHTpareHTaMu
Y TIOTPEOUTEIIIMU

CocraBneHue IMPOCKTa JOTOBOPOB B COOTBCTCTBUH C MPUHATBIMU COTJIAIICHUAMUA
OTpa6OTKa HABBIKOB 3aKJIFOUCHHUA JOTOBOPOB B COOTBECTCTBUU C MPUHATBIMHA COIIALICHUAMU.

[puem 3asiBKM Ha pe3epBUpoBaHKUEe HOMepOB (TI0 Tenedony, dpakcy, HTepHETY, Yepe3
LEHTPAIbHYIO CUCTEMY OPOHUPOBAHUS H

GDS, npu HenocpeCTBEHHOM OOIIEHHU ¢ TOCTEM) Ha PYCCKOM W HHOCTPAHHOM SI3BbIKE

[penocrapnenne rocTsiM HHPOPMALIMU O HATUIHN CBOOOHBIX HOMEPOB 3aIPOIICHHON
KaTeropuu Ha TpeOyeMbIH MEePHOJT U UX

CTOMMOCTH

[IpenocraBnenue roctsiM HHPOPMALUU 00 0OCOOCHHOCTSX PAa3JIMUHBIX KATErOpUil HOMEPOB
Y YCJIIOBHAX PE3epPBUPOBAHUSI HOMEPOB B OTEIIE

WNudopmupoBanue rocts 00 yCIOBUAX aHHYJISALUN OPOHUPOBAHUS U BOZMOKHBIX IITPA(QHBIX




CaHKIIUIX
OdopMieHHE TPUHATHIX 3a5IBOK HA PE3CPBUPOBAHUE HOMEPOB
Odopmierne BU30BOM MOIEPKKE U 3asIBOK HA TIOATBEPKACHNE M aHHYIISIIUIO0 OPOHUPOBAHUS

Odopmienne c4eTOB Ha TMOTHYO/JaCTHYHYIO MPEAOIUIATy U MOATBEPKACHUE O Pe3epBUPOBAHUHU
HOMEpPOB

Brecenne n3mMeHeHn! B 3aKa3 Ha OpOHUPOBaHNE

KonTposs Hax nepenaveli He3aOPOHUPOBAHHBIX HOMEPOB JIJIS TIPOJIaXKH B CIyKOy npuema
Y pa3MeIeHUS

OT1paboTka HaBBIKOB UCIOIB30BaHMSI TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPECTBA
1 Ipo(hecCHOHATILHBIX POrpaMM s

pacuera U BBIIUCKHU TOCTEN
OTpaboTka HAaBBIKOB HAYHCIICHHUS W OCYIIECTBICHUS PACIETOB C TOCTAMHU
Odopmierne OyXranTepcKux JOKYMEHTOB IO KACCOBBIM OIEPAIIHSIM.

OTpa6OTKa HAaBBIKOB HCIIOJIb30BaHH TEXHUK U IIPUEMOB 3(1)(1)6KTI/IBHOF0 O6H_ICHI/I$I C I'OCTAMU,
ACJIOBBIMU MMAPTHEPAMU U KOJUICTAMU

C MCIIOJIb30BAHUEM TIPUEMOB CaMOPETYJISALIMHU TIOBEJCHHS B IIPOIECCE MEKIMIHOCTHOTO
oO1IeHUs.
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3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. lns peanu3auuy NporpaMmMsl NpogecCHOHAIBLHOI0 MOAYJIS J0/KHBI ObITh
NPeayCMOTPEHbI CIeAyIoLHe clelHaJIbHble TOMeLIeHHs

KaOunersl «MeHeKMEHTa U yOpaBieHUs MepcoHaIoOM»; «OCHOB MapKETHHIay;
«IHKEHEepHBIX CHCTEM TOCTHHHULBDY;, «[IpennpruHUMaTEeTbCKOW JEATENLHOCTH B cdepe
TOCTHHUYHOTO Ou3Heca»; «OpraHum3anuu JesTeIbHOCTH COTPYIHUKOB CIY)XObl Tpuema,
pasmemieHus»; «OpraHuzalii  JESITeIBbHOCTH  COTPYIOHHMKOB  CIYXOBI  0OCTYy)KMBaHUS
U OKCIUTyaTallkd HOMEpHOTro ¢oHaay; «OpraHu3anmuy IesSTeTbHOCTH COTPYIHUKOB CITY>KOBI
OpOHUpOBAHUS U MPOJAXK», OCHALIEHHbIE B COOTBETCTBUMU ¢ M. 6.1.2.1 oOpa3zoBarenbHOU
IIPOrPaMMBI 110 CIIELIHATIBLHOCTH.

JlaGopatopusi «Y4eOHBI TOCTHHUYHBII HOMEp (CTaHAapT C JABYMS KpOBAaTSIMH)»,
OCHAIIIEHHAasi B COOTBETCTBUH ¢ 1 6.1.2.3 0Opa3oBaTesibHOI porpamMmbl IO CHEUAIBHOCTH.

Macrepckue «Croiika TmpuemMa | pa3MEIIeHHs] TOCTe ¢ MOJYJIeM  OHJailH
OpOHMpOBaHUSA», CEpPBHUC Ha OOBEKTAaX TOCTENPUUMCTBA «[ OpHUYHAs», OCHAIICHHBIE B
COOTBETCTBUU C 11 6.1.2.4 0Opa3zoBaTeabHOI MPOrpPaMMBbI IO CHIEIIUATBHOCTH.

OcHaitieHHble 0a3bl IPAKTUKU B COOTBETCTBUU ¢ 11 6.1.2.5 0OpazoBaTeabHON NpOrpamMmbl
0 CIELUATBbHOCTH.

3.2. UudopmanmonHoe odecrevyeHue peasu3aiui NporpaMmMbl

Jlns peayMzanuu mporpaMmbl  OMOIHMOTEYHBIH (QOHA 00pa30BaTENBHON OpraHU3aAlUU
JOJIKEH WUMETh MeYaTHbICe W/MIIK 3JIEKTPOHHBIE 00pa3oBaTeNbHbIE U MHGOPMAIMOHHBIE PECYPCHI
JUTSL KICTIOJIb30BaHMs B 0Opa3oBaTensHOM mporiecce. [Ipu hopmupoBanmnu 6ubnuoreunoro ¢ponaa
o0pa3oBaTeNnbHON OpraHu3alyy BbIOMpaeTcs HE MEHee OJHOTO U3JaHUs M3 MepeYHCICHHBIX
HUKE TEYATHBIX W (MJIM) DJIEKTPOHHBIX M3/IaHUN B KAa4eCTBE OCHOBHOTO, MPH 3TOM CIIMCOK
MOXET OBITh JOMOJIHEH APYTHUMHU U3JJaHUSMU.

3.2.1. OcHoBHbIE NMeYaTHBIE U3TAHUSA

1. Mopo3zoBa H.C., MeHe)KMEHT, MAPKETUHT U peKjIamMa TOCTUHUYHOTO IMPEeANpUsSTHS:
yueOHUK Ui cpenHero npodeccuonaibHoro oodpaszosanus/ H.C. Mopozosa, M.A. Mopo30B.-
Mocksa: U3narensctBo FOpaiit, 2023

3.2.2. JlonoJTHUTEIbHbI€ HCTOYHUKH
1. ®enepanbubiit 3akoH 0T 24 HOs0ps 1996 1. N 132-®3 «OO6 ocHOBax TYpUCTCKOM
nearenbHoCcTH B Poccuiickoit deneparumy;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mpas
noTpeduTeneiin;

3. Pacniopstxenue IpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O06
yrBepxkaeHnn Ctparerun pa3Butus Typusma B Poccuiickoit ®@eneparun Ha nepuof 1o 2035
rojay.



4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA

MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoBaHue
podeCCHOHATTLHBIX
M OOIIMX KOMIIETEHIIHH,
(hopMupyemMbIx
B paMKax MOJyJIs

Kpurepuu onieHku

MeTopI OIIEHKH

IIK 3.1.
OpranuzoBbIBaTh U
OCYIIECTBIISITh IPUEM U
pa3MelIeHne rocren

3HaTh MpaBUia PETUCTPALIUU U
pa3MeIIeHHs] POCCUNCKUX U 3apyOeKHBIX
rocTeil B rOCTUHMIIAX U UHBIX CPEJICTBAX
pa3MelIeHUs

WupopmupoBanue rocreit TOCTHHUYHOTO
KOMIUIEKCa UJIM UHOTO CPEJICTBA
pa3MernieHust 00 OCHOBHBIX U
JIOTIOJTHUTEIIBHBIX YCIIYTaX TOCTUHUYHOTO
KOMIUIEKCa UJIM MHOTO CPEJCTBA
pa3MeLICHUs

BelnmonHenune ycayr rOCTUHMIIBL,
3aKpETUICHHBIX 332 COTPYAHUKAMU CITY>KOBI

npueMa 1 pasMeuICHUA TOCTUHUYHOI'O
KOMIUIEKCA MJIM UHOTO CPEICTBA
pa3MerieHusl

DKCIEepTHOE
HaAOJIFOIEHYE 3a
BBITIOJIHEHHEM palbOT Ha
MIPAKTUKE

IK 3.2. OcymiecTBISITh TUIAHUPOBAHUE, DKCrepTHOe
Opranu3oBbBIBaTh U OpraHu3aINio, KOOPMHAIIUIO M KOHTPOJIb | HAOIIO/IeHUE 3a
OCYIIECTBIISITh NEeSITETTHHOCTH CITY’KO MUTaHUS, TpUeMa U | BHIITOJIHEHHEM padoT Ha
IKCIUTyaTaIHIO pasMeneHus, HOMEpHOTO QoHAA, MPAKTHKE
HOMEpPHOTO (poHa B3aMMO/IIICTBHE C IPYTUMH CITyKOaMu
TOCTUHUYHOTO TOCTHHHYHOTO KOMITJIEKCa
pENpUATHS

3HaTh MpaBWia XpaHEHUs U BbIIa4YU

Oaraka rocteil B roCTUHHMIIAX U UHBIX

CpeACTBaxX pa3MemeHHsI
1K 3.3. 3HaTh MpaBuiia OPOHUPOBAHUS HOMEPOB B | DKCIIEPTHOE
OpraHu30oBBIBaTh U TOCTHHHIIAX U WHBIX CPEICTBAX HaOJI0ICHNE 32
OCYIIECTBIISITh pasMeneHus BEITIOJIHEHUEM padoT Ha

OpoHUpOBaHUE U
MPOJIa)Ky TOCTHHUYHBIX

yeyr

WNudopmupoBanue rocreif TocTHHUYHOTO
KOMIUIEKCa MJIM MHOTO CPEJCTBA
pasmenieHust 00 OCHOBHBIX U
JIOTIOJTHUTEIBHBIX YCIIYTaX TOCTUHUYHOTO
KOMIUIEKCa WJIM MHOTO CPEJCTBA
pa3MeIICHUs

MIPaKTHUKE

OK 01. Beibupatb
CIOoCOOBI peleHus
3amaq
npodeCcCHOHATbHON
JeATEIIEHOCTH

PaCHpCI[eJBITL 00513aHHOCTHU U ONpCACIIATh
CTCIICHb OTBECTCTBCHHOCTH IMMOJUYHMHCHHBIX

Ocy1ecTBITh IJIaHUPOBAHUE,
OpraHHU3aIHI0, KOOPAWHAIUIO U KOHTPOJIb

DKcrnepTHOe
HaOIroieHue 3a
BBITIOJTHEHUEM PabOT Ha
MPaKTHKE




MIPUMEHUTEIBHO K
pa3IMYHBIM
KOHTEKCTaM

ACATCIIbHOCTU C.Hy)KG MUTaHus, MIpucMa
U pa3MeIeHusi, HOMEpHOro (HoH/a,
B3aMMO/ICHCTBHE C IPYTUMH CITYKOaMu
TOCTHHMYHOTO KOMILJIEKCa

KOHTpOIMpOBaTh BHIMOJIHCHUE
COTPYIHHKAMHU CTAHIAPTOB 0OCITYKUBAHHSI
U PETJIAMEHTOB CITYXKO MUTaHMs, pHeMa

U pa3MeIeHusi, HOMEpHOro (oH/Ia

KoopauaupoBars 1 0Cy1IeCTBIATh
KOHTPOJIb ACATCIbHOCTH ACTIAPpTaAMCHTOB
(ciyx0, OT/IETIOB)

OK 03. [TnanupoBatb

U pealn30BbIBATh
coOCTBEHHOE
pohecCuOHATIbHOE

Y TMYHOCTHOE
pa3BHTHE,
HpeAPUHIMATEBCKYIO
JIeATEIIbHOCTD B
npodeccruoHaNbHON
cdepe, UCTIOTB30BATH
3HAHMSA 0 PUHAHCOBOM
IpPaMOTHOCTH B
Pas3INYHBIX )KU3HEHHBIX
CUTYyalHAX

IIpuMeHATh paBuUiIa IPOBEIECHUS PACYETOB
C I'OCTSAMHU I'OCTUHUYHOI'O KOMIIJICKCA UJIU
WHOTO CPEJICTBA Pa3MEIICHHS B HATUIHOM
u 6e3HaIMYHON (hopme

DKCrepTHOE
HaOJIIOZICHUE 32
BBITIOJTHEHHEM paboT Ha
[IPAKTUKE

OK 04. DppexTuBHO
B3aMMO/ICHICTBOBATh

u paboTaTh B
KOJUICKTHMBE U KOMaH]Ie

B3anmoneiicTBOBaTh C OTACIAMHU
(cmy>x6amMu) TOCTHHUYHOTO KOMILIEKCa

YrpaBnsaTe KOHGIUKTHBIMU CUTYAIIUSIMU B
JenapTameHTax (ciayk0ax, oTaenax)

B3auMozeicTBoBaTh ¢ KOJLIEraMu IIpu
BO3HUKHOBEHUHU KOHQIMKTHBIX CUTYallUH

DKCrepTHOE
Ha0II0IeHNE 3a
BBITIOJTHEHUEM PabOT Ha
IIPAaKTUKE

OK 05. OcymiecTBisTh
YCTHYIO ¥ TUCBMEHHYIO
KOMMYHUKAITUIO Ha
rOCYJapCTBEHHOM
s361Ke Poccniickoi
denepanyv ¢ y4eTOM

3HaTh TEOPUIO MEXKINYHOCTHOTO
U JIEJI0OBOTO OOIIEHUS, IEPETOBOPOB,
KOH(IMKTOJIOTUU MaJIOi TPpyIIIbI

DKCrepTHOE
HaOIroieHue 3a
BBITIOJTHEHUEM PabOT Ha
MPAaKTUKE

0coOeHHOCTEH

COLIMAJIBHOTO

U KyJIBTYpPHOTO

KOHTEKCTa

OK 09. [Tonp3oBaTtbes | BeimonneHne paboT B COOTBETCTBHHU € OKcnepTHOoe
npodeccuoHaIbHON YCTaHOBJIEHHBIMU HOPMaTHUBHO- HaOJI0IeHHE 32
JOKyMEHTaluel Ha IIPABOBBIMU aKTaMH Ha PYCCKOM BBINOJIHEHUEM padoT Ha
roCy/1apCTBEHHOM Y MTHOCTPaHHBIX A3BIKaxX MPAKTHKE

U MHOCTPAHHOM A3bIKaX







