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1. OBILIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIAA
«IIM.02 IIpenocraBiieHHe TYPONEPATOPCKHUX U TYPATeHTCKUX YCJIYI»
1.1. Henp n niianupyemblie pe3yJIbTaThl 0CBOCHUSI NPO¢ecCHOHATBHOI0 MOAYJIA

B pesynbrare usydeHus: npoeCCHOHAIBHOTO MOIYJS OOYYarOUIUiCs JOJKEH OCBOUTH OCHOBHOM
BUJ AesrensHocTH «[IpenocraBieHne TyponepaTopcKuX M TYpareHTCKUX YCIyr» M COOTBETCTBYIOLIUE EMY

001Ire KOMITETEHITUN 1 TIPodheCCHOHATBHBIE KOMIICTCHITHH:
1.1.1. [lepedenp OOIIMX KOMITETCHITHI

Kon HaumeHoBaHMe 00LIUX KOMIIETeHIU I

OK 01. BriOupaTh ciocoOb! pemeHus 3a1a4 npodheCcCHOHATBHON ASATSIIBHOCTH IPUMEHHUTEIHHO K
Pa3INYHBIM KOHTEKCTaM
Hcnonb30BaTh COBpeMEHHBIE CPECTBA NIOMCKA, aHAIM3a U MHTEpIIpeTaluy HH(opmanuy,

OK 02. 1 MH(OPMALMOHHBIE TEXHOJIOTUH U1 BBIIIOJIHEHUS 3a/1a4 IpodecCHOHAIBHON
JeSITEIbHOCTH
[TnannpoBatTh 1 pearn30BbIBaTH COOCTBEHHOE PO(ecCHOHATBHOE U JIMYHOCTHOE Pa3BUTHE,

OK 03. NpeANPUHAMATEIBCKYIO ISSITETHLHOCTD B poecCHOHaNbHOM cdepe, HCIOIb30BaTh 3HAHUS
110 (PMHAHCOBOI IPaMOTHOCTH B Pa3IMYHbIX )KU3HEHHbIX CUTYaLMIX

OK 04. O} dexTHBHO B3aNMOICHCTBOBATh U pabOTaTh B KOJUIEKTUBE U KOMAHIE

OK 05. OcymezCTBnuﬂTL YCTHYIO 11 IHCbMEHHYIO KOMMYHHKALIHMIO HA FOCY 1apCTBEHHOM S3bIKE
Poccuiickoit epepannu ¢ yueTroM 0cOOEHHOCTEH COIMANbHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 09. [MTonp30BaThCs MpodecCHOHANTLHON TOKYMEHTAIMEeH Ha TOCYAapCTBEHHOM M HHOCTPAaHHOM
A3BIKAX

1.1.2. Ilepeuens npodeccnoHaIbHBIX KOMITIETSHIHNA

Koo HaunmeHoBaHMEe BUI0B JI€ATEILHOCTH U TPO(ECCHOHAIbHBIX KOMIETEHIUH
B/l 2 ITpenocraBieHue TyponepaTopcKux U TypareHTCKUX yCIyT

IK 2.1. OdopmitsaTs 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

11K 2.2. KoopannupoBath paboTy 10 pean3aiy 3aKas3a




1.1.3. B pe3ynbraTe ocBOEHUS NMPO(EeCCHOHATBHOTO MOyl 00yYArOIIUIACS TOJKEH:

Bnanets
HaBBIKAMHU

Koopaunanuu paboTsl noipa3aesieHuit Typorneparopa,
3a/1eliCTBOBaHHBIX B peaM3aliy 3aKa3a;

KKoHCynbTHPOBaHUS TYpUCTOB 110 IIPaBUJIaM U NIPEAMETY 3aKa3a
(odbopmienue, 1eHa, mapaMeTpbl, CPOKH U MECTO BHITIOJTHEHUS 3aKa3a);

OCYH_IGCTBJ'ICHI/IH IIpue€Ma 3aKa3oB OT TYPHUCTOB;

HpOBepKI/I HaJIN4HrA BCEX PCKBHU3UTOB 3aKasa,

WNnentndukanuy Buaa 3akasa;

HanpaBneHI/m 3dKa3a B COOTBCTCTBYIOUICC IMOAPA3ACIICHUC TypOoIlepaTopa
" €T0 KOHTPOJIb,

KoppeKTHpOBKM CPOKOB M YCJOBUM BBITIOJHEHHUS 3aKa30B M B Cllydyac
HEOoOXoauMOCTH  HH(OpPMHpOBaHME  3aKa3yMKoB  (TypucTtoB) 00
W3MEHEHHUHU TIapaMeTPOB 3aKa3a.

YMmern

Koopauuuposats paboty HO/pa3IeTICHUM Typoreparopa,
3a/1eiCTBOBAHHBIX B PEaM3alllH 3aKa3a;

B3aumopeiictBoBaTh ¢ Typolepatopamu, 3SKCKYPCHOHHBIMH —OIOpO,
KaccaMu MpoJaXu OWIETOB, TPAHCIOPTHBIMM KOMIIAHUSIMH, meet-
KOMITAHUSIMU;

BraneTts KynbTypoil MeXKJIMYHOCTHOTO OOLIEHHUS

Brnaners TeXHUKOW TMEPEroBOPOB, YCTHOTO OOIICHHS C KIHUEHTOM,
BKJItOUas Tene)OHHBIE IEPETOBOPHI;

Biamets TeXHUKON KOJTMYECTBEHHOM OIIEHKH M aHalIn3a HHGOpMAIIIH;

Bnagetrs MeTonuKoN XpaHEeHUS U TOMCKa MHPOpMAIUH;

Bectun AOKYMCHTAIIUIO, XPAHCHUC U U3BJICYCHUC I/IH(I)OpMaI_II/II/I;
MMOJIb30BATHCs KOMIIBIOTCPHBIMU IIPOrpaMMaMi 6pOHI/IpOBaHI/I${ TYPOB;

OcyHIeCTBJ'ISITB KOHTPOJIb 3a CBOCBPEMCHHBIM BBIIIOJTHCHUEM 3aKa3a,

Cobupatp, 06pabaThIBaTh U aHAIU3UPOBATH CTATUCTUYECKHUE JaHHBIE;

dopMupoBaTh OAHKH JTAHHBIX.

3HaTh

3akoHonartenbcTBO Poccuiickoit ®epepauuu B chepe TypusmMa u
TrOCTENPUAMCTBA

HopmaTuBHBIE  JOKYMEHTBI,  pErJIAMEHTUPYIOLIME  OpraHU3alUIo
TypONEPAaTOPCKON U TYpareHTCKOW NEATENbHOCTH;

OCHOBBI OpraHu3allM, IUIAHUPOBAHUA U KOHTPOJIS JESATEIbHOCTU
COTPYJHUKOB

Ilenpl Ha TYpUCTCKHE TPOAYKTHl U OTAEIbHbIE TYPUCTCKUE U




JOIMOJIHUTCIIBHBIC YCITYT'

ACCOPTUMEHT U XapaKTEPUCTUKHU NPEUIaraéMblX TYPUCTCKUX YCIYT

[TporpamMmMHoe obecrieueHue 1eATeNbHOCTH TYPUCTCKUX OpraHu3anuil

CucreMbl OpOHUPOBAHHUS YCIIYT;

Opranu3zaiuio paboThl ¢ 3aIPOCaMU TYPHUCTOB;

TpeboBanws K 0YOPMIICHHUIO U YUETY 3aKa30B;

[Topsi1oK KOHTPOJIS 32 MPOXOXKICHUEM U BBIIOJTHEHUEM 3aKa30B;

Bunabl TeXHHYECKUX CPeACTB cOopa U 00paboTKu MHGOPMAIUH, CBSI3H U
KOMMYHUKaIU;

IMPpOrpaMMHOC obecneueHue ACATCIIBHOCTH TYPHUCTCKHUX OpFaHI/ISaHI/Iﬁ

OCHOBBI A€JIONPON3BOACTBA

1.2. Konu4yecTBO 4acoB, 0TBOIMMOE HA OCBOEHHE NMPO(PecCHOHAIBLHOI0 MOTYJIsI

Bcero wacos 376

B TOM 4YHCJIe B popMe mpaKkTUYeCKOor moAroToBku 116

W3 Hux Ha ocBoenue MJIK 254
B TOM YHCJIC caMOCTOsITeNIbHAs paboTta__ 10
MPAKTUKHU, B TOM 4HcIie ydeOHas 72

IIPOU3BOJICTBEHHAS 36

[TpomexyTouHas aTTecTalus 14




2.1. CrpykTypa npoecCHOHAIBLHOI0 MOXYJISI

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

O6beM nmpodeccnoHanbHOr0 MOAYJIS, aK. Yac.
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1 2 3 4 5 6 7 8 9 10
IIK 2.1. Paznen 1. Texnonorus 98 58 98 58 - 4 - - -
OK 01 - OK 05; OK Y OpraHu3anus
09 TypOTepaTOpCKOit
JIeSITENIbHOCTH
IIK 2.1. Paznen 2. Texnonorus 96 48 96 48 - 4 - - -
OK 01 —OK 05; OK W OpraHu3anus
09 TypareHTCKOH
JIeSITENIEHOCTH
IIK 2.2. Paznen 3. 60 10 60 10 - 2 - - -
OK 01 - OK 05; OK Koopnunauus pabotsr
09 0 pealn3anun
3aKa30B
VYyebHas mpakTUKa 72 72
IIponsBoacTBeHHas 36 36

1 .
YKa3bIBaeTCs TONBKO TSI CIICIHAIBHOCTEH, B CIyJae peann3anud npodheccuu CTon0er yaaaseTcs.
2 C . .
CamocmosmenvHas paboma 8 pamkax oopaz08amenbHoL NPOSPAMMbL RIAHUPYemcst 0opazosamenbHoul opeanusayueti 8 coomgemcmeuu ¢ mpebosanuamu @IOC CIIO 6 npedenax
00vema npogheccuoHarbHO20 MOOYIA 8 KOIUYEeCmee 4acos, HeoOX0OUMOM 051 8bINOJIHEHUS 3A0AHULL CAMOCMOAMENbHOU Pabombl 00YYAIOWUXCS, NPEOYCMOMPEHHBIX MEMATNUYECKUM

niaHom u codep:ucaHueM Me:)fc’()ucuunﬂuﬂapi-tozo Kypca.




IIpaKTHUKa

IIpomexxyrounas 14
aTTecTalus
Bcezo: 376 116 | 254 116 - 10 H 72 36
2.2. TemaTH4eCcKHUil IJIaH U coJep:kaHue npodeccuoHaIbLHOro moay.as (IM)
Koanl
HaumenoBanue Oo0beM, akaja. 4./ B KOMIIeTeHIIHil,
a3/1eJI0B U TeM TOM 4HCJIe B
pasi Conep:xaHue yueOHOro MaTepuaJa, ¢opmupoBanuio
npogeccHOHATBHOI0 (popme
JadopaTopHbie padoThl H IPAKTHYECKHE 3aAHATHS, CAMOCTOATEIbHAS . KOTOPBIX
moay.s (IIM), NMPaKTHYECKOMH
yueOHasi padoTa o0y4aommxcs, KypcoBasi padora (Ipoekr) crnocoocTByeT
MEKINCHUTITHHAPHBIX MOJATr0TOBKH, aKa/.
kypcoB (M/IK) q, JIEMEHT
NMporpamMmsblI
1 2 3 4
Pa3nen 1. TexnoJsiorusi u opraHu3aius TYPonepaTopcKoi nesiTeTbHOCTH 98/58
MJIK 02.01 IIpeanocraBieHne TYyponepaTOPCKUX yCJayr 98/58
Tema 1.1. OcHOBBI Copepxanne IIK 2.1.
TypOnepaTopcKoii PasBuTHe M perynupoBaHue TypolnepaTopckoil aestensHocTH B PD u 3a pydexom. OK 01 - OK 05; OK 09
NeATeIbHOCTH [ToHsiTHE TYpOIEPATOPCKOM  JEATETbHOCTH. MEXIYHAPOIHOE pEryIupOBaHHe 46
TYPUCTCKOW  NESITENbHOCTH. Pa3BUTHE U PETyIHUPOBAaHUE TYpPONEPATOPCKOM
ACATCIBHOCTU B Poccun
HopmatuBHO-TIpaBOoBasi 0a3a OCYIIECTBICHHUS TYPOIIEPATOPCKON ACSITEIBHOCTH.
OpraHu3aIoHHO - paBoBble GOpMbI PYHKITMOHUPOBAHUS TYPOIIEPATOPOB
JlokyMeHTauus TypornepaTopckoi GupMbl, BeJeHHEe TypUCTCKOM oTueTHOCTH. [IpaBa
1 00513aHHOCTH TypOIIepaTopa, TypareHTa u TypucTa
B ToM unciie npakTHYeCKUX 3aHATHII U 1a00PaTOPHBIX padoT 26

Ananu3s npoduis TyporepaTopoB




Wzydenne TexHomoruu ohopMIIeHHS JJOTOBOPOB

OdopmieHne makera JOKYMEHTOB JJIsl BbIe3/Ia TYPHUCTa 3a pyOex Mo Typy

Pa360p CI/ITyaI_II/Iﬁ npeaoCTaBJICHUA HCKAa4YCCTBCHHBIX yciyr, HCIIOJIHOI'O

MIPEIOCTABIICHHSI YCIIYT TYpPOIIEPaTopoM

Tema 1.2. TexHoorust
pa3padoTku
TYPHCTCKOI'0 MPOIYKTA

Conepxanne

[NonsiTue pa3pabOTKU TYPUCTCKOTO MPOAYKTa. BUIIBI TYpIIpOIyKTOB.

N3ydeHne n aHaIn3 pecypcoB BRIOPAHHOW AECTHHAIIIH

CBoOJCTBa U LIENH TYPHPOAYKTa

[punnumne! BEIOOpa 6a30BbBIX YCIYT U TYPIPOIYKTOB

Br160p cxembl paboThl B AECTHHAITUH

OcHOBHbI€ NTpaBWJIa U METOJIMKA COCTABJICHHsI IPOrPaMM TYPOB

Pacuet croumocTu Typa

24

B ToM umciie npakTHYECKUX 3aHATHIA U J1a00paTOPHBIX padoT

AHanu3 pecypcoB BEIOpaHHOH TeCTHHAINN

Omnpenenenue 60a30BbIX YCIYT IO 3aJaHHBIM [TOKA3aTEIAM

Br16op BapnaHTOB OpOHHPOBaHMUS YCIYT KOHTPAreHTOB

14

Tema 1.3. Opopmienue
H 00padoTKa 3aKa30B
KJINEHTOB

Coaep:xanue

Teopernueckue aciekTsl 0opMIICHUS] B 00pa0OTKH 3aKa30B

TexHonorus paboThl ¢ KIMEHTAMHU M UX 00CITYKUBaHHIO.

TeOpeTquCKHe ACIICKThI Ka4yC€CTBa OGCJIy)KI/IBaHI/IH KJIMCHTOB.

HpOl"paMMHOG obecrieueHne JJIA yqéTa 1 BCACHHA 3aKa30B W KIIMCHTOB.

28

IK 2.1.
OK 01 — OK 05; OK 09

B ToM umciie npakTHYECKUX 3aHATHIA M J1a00paTOPHBIX padoT

MOHUTOPHUHT TPEJIOKEHUN TYPOIIEPATOPOB.

AnHanu3 cucteM OpOHUPOBaHUH TypOIIEPaTOPOB.

Anannz ACATCIIBHOCTH ITPUHUMAKOIINX komItanuii B Poccrnu u 3a pY66)KOM

18

IIK 2.1.
OK 01 - OK 05; OK 09

Paznen 2. TexHonorus u OpraHu3anus TypPareHTCKo 1eaTeJJbHOCTH

96/48

M/IK 02.02 IIpemxocTaBiaeHHne TYpareHTCKUX yCJayr

96/48

Tema 2.1. OcHOBBI
TypareHTCKOM
JAeSITeIbHOCTH

Conep:xanue

PasBuTHe U perynupoBaHue TypareHTCKo# festenbHocTH B PO 1 3a pyOeskoMm.

[TonsiTue TypareHTCcKoi nesareabHocTi. MexXayHapOJHOE peryIupoBaHue
TYPUCTCKOU JI€STENBHOCTH. Pa3BUTHE U PETYJIUPOBAHUE TYPAreHTCKOM
JiedaresibHoCTH B Poccuu

HOpMaTI/IBHO-HpaBOBaSI 0aza OCYIICCTBJICHUA TypaFeHTCKOﬁ JACATCIIBHOCTH.

48

K 2.2.
OK 01 —OK 05; 2 OK
09




OpraHu3aiioHHO - TpaBoBbie HOpMBblI QYHKIMOHUPOBAHUS TyparecHTOB

JlokyMeHTanus TypareHTa, BeJieHie TypUCTCKoi oTueTHOCTH. [IpaBa n o0s3aHHOCTH
TypoliepaTopa, TypareHTa u TypucTa

B ToM ymciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHH

Amnanu3 npouiist TypareHToB

H3zyuenne TexHoI0THH OPOPMIIEHHUS TOTOBOPOB

OdopmieHne makera JOKYMEHTOB JJIsl BbIe3/Ia TYPHUCTa 3a pyOex Mo Typy

Pa360p curyanuii npegocTaBaeHUs HEKAYeCTBEHHBIX YCIIYT, HEIIOJIHOTO
IIPEJOCTABIJICHUS YCIIYT TYPareHTOM

D OO O

Tema 2.2.
KoMMyHHMKaIIHOHHBIE
TeXHOJIOTUH B Typu3Me

Conep:xanue

[IpakTrka nenoBoro oOmeHHs U epenucki. @opMUpoBaHHE KOMMYHHUKATHBHBIX
HaBBIKOB. [1oHsTHE KOPITOPATUBHON KYJIBTYPBI.

[IpodeccnonanpHas ATHKA paOOTHUKOB TYPOIIEPATOPCKON KOMIIAHHH

Pabota ¢ nHopManIOHHO-CIIPaBOYHBIME MaTepHuaiaMu. M3yueHne nomysipHbIX
AIIEKTPOHHBIX TIOPTAJIOB [0 TYPU3MY U paboTa ¢ HUMHU.

Hcnonbs30BaHuE KaTajaoroB U LICHOBBIX MPEIIOKEHUI

Pemenue mpo6ieM ¢ moMOIIBI0 IPaBOBOro perynupoBanus. Kauectso
00CITy>KUBaHHUS M CIIOCOOBI €T0 PETYIUPOBAHUS B TYpH3ME

48

K 2.2.
OK 01 - OK 05; 20K
09

B ToMm umcie NMPaAKTUYC€CKUX H ﬂaﬁopaToprlx 3aHATHH

24

Jenosas urpa «I[Ipaktuka nenoBoro oomieHus». [IpaBuia npoBeicHUs] CEMHUHAPOB
Y BeOMHAPOB.

10

HenoBast urpa «OCHOBBI JIETTOBOTO OOIIICHUS.

10

Hanmcats kpatkoe 3cce Ha Temy «lIprembl Bo3neiicTBUS HAa KIIMEHTA B TypdupMe».

Pasnen 3. Koopannauusi padoTsl 0 peaiu3anuy 3aKa30B

60/10

MJIK 02.03 Koopaunaiusi Ka4ecTBa BHINOJHEHUSI TYPONEPATOPCKUX U TYPAreHTCKUX YCJIYyT

60/10

Tema 3.1. Opranuzanus
KOHTPOJISI KaYyecTBa
00CJIy:KMBAHUSA HA
NpeanpusITHA

Conep:xanue

Opraamu3arust KOHTPOJIS KadecTBa OOCTyKUBaHUS

Ilonsatue u CYIIHOCTBb C€pBHUCA

Mojens KauecTBa yCIIyTy Ha IPeANpHUaTUsIX B cepe Typuzma

30

[IK 2.2.
OK 01 — OK 05; 20K
09




KagecTBo 00ciy>kuBaHus ¥ yCIyT Ha MPEANPUATHSIX B chepe TypuzMa

CymHOCTh U HEOOXOANMOCTb OPTaHU3AINY KOHTPOJISI KAYeCTBA POAYKIINN U YCITyT

OpFaHI/BaHI/IH KOHTPOJIA Ka4€CTBa

B ToM unciie mpakTHYeCKUX U J1a00PATOPHBIX 3aHATHIA K 2.2.
OK 01 — OK 05; 20K
PazpaboTka KOHTpPOJIS KauecTBa 0OCITy>KUBaHUS Ha MIPEATIPUATUHH 09
Omnpenenenue mpod1eM KOHTPOJISE KA4eCTBa yCIyT
CocraBieHue KOMIUIEKCHON CUCTEMBI MECHEPKMEHTA KauecTBa
Tema 3.2. Ouenka Conep:xanue IIK 2.2.
KavyecTBa Teoperudeckue acieKThl OLIEHKM KauecTBa OOCITYKUBAHUS HA TIPEATIPHATUH
P y peatp OK 01 — OK 05; OK 09
00CJIy:KMBAHUSA HA Typu3Ma
npeAnpUATHH
OCHOBHBIE METOJIbI OIICHKH KaueCTBa 00CITyKUBAHUS
OcoGeHHocTH obecnedeHns KayecTBa yciryr 30
CucreMa OIeHKH KadecTBa 00CITy)KUBaHUS
@DopMbI 1 METO/TBI OLIEHKH Ka4ecTBa YCIIyT
B ToM unciie npakTHYECKUX U J1a00PATOPHBIX 3aHATHIA IIK 2.2.
OK 01 — OK 05; OK 09

[IpoBenenue oreHkH 3HHEKTUBHOCTH MPEIIPUITHS KK 01-02
CocraBieHue XapaKTepUCTUKH MTPEIIPUSITHS 4
Omnpenenenue mokasarenel KauecTBa 00CITy>KUBaHUS

Y4yeOHasa NpaKkTHKA K 2.2.

Buasi padot OK 01 — OK 05; 20K

- O3HaKOMJICHHUE C JOJDKHOCTHBIMHU OOSI3aHHOCTSIMH MIEPCOHANIA TYPONIEPaTOPCKON/TYPareHTCKOW KOMITAaHHH. 72 09

- I/I3yquHe MEPEUYHA OCHOBHBIX U JOITOJIHUTCIIbHBIX YCIIYT.
- Uzyuenue ocoOeHHOCTEH 110 pa3pabOoTKe IPOrpaMMbl Typa U pacyéra ero CTOMMOCTH.

KK 01-02




- zyueHue npaBuia no TexHUKe 0€30MacCHOCTH.

- ®opMupoBaHIE HaBBIKOB pabOTHI CO CTAHIAPTHRIM MIPOTPAMMHBIM OOECTIeUeHUEM I OpTaHU3aIHN
JIeIIOIPON3BO/ICTBA

- [IpoekTrpoBaHuE TYPOB C YYETOM 3apPOCOB OTPEOUTEIEH.

- @opMHpPOBAaHUE TEXHOJIOTUYECKOM KapThl Typa.

- leMOHCTpaIusi HaBBIKOB MCTIOIH30BaHUA WH(GOPMAIIMOHHBIX TEXHOJIOTHIA TypOIIepaTopoM/TypareHTOM B CBOEH
pabore.

- PazpaboTka nporpamMmbl 00CITy’)KHBaHUS TYPUCTOB.

- Opranu3zanus 00CITy’)KHBaHUS TYPHCTOB B MPOTPAMMHOM TypH3ME.

- PaccuuTaTh Typ 10 3a1aHHBIM TO3UIUSIM

IIpousBoacTBeHHAsI MPAKTHKA 36
Buawbi pador

- [IpoBeieHre MApKETHHTOBBIX UCCIIEIOBAHUIT PhIHKA TYPHUCTCKUX YCIyT
- ®opMHUPOBAHUE TYPUCTCKOTO MPOAYKTA

IIpomesKkyTOYHAsI aTTeCTALMS 14

Bcero 376




3. YCJIOBUA PEAJIMBALIIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. lns peanu3auuy NporpaMmMsl NpogecCHOHAIBLHOIO MOAYJIS J0/KHBI ObITh
NpeayCMOTPEeHbI cJIeAyoIue clieliaJbHble OMelleHUs:

Kabuner «ConuaibHO-35KOHOMHYECKUX JUCUUIUINHY, «MH()OPMAIIMOHHBIX TEXHOJIOTHH B
po¢)eCCHOHAIBHON IeITEILHOCTHY», B COOTBETCTBHH C I1. 6.1.2.1 00pa3oBaTenbHON MPOrpaMMBbl
10 CHEIUATbHOCTH.

Macrepckas «IIpegocraBiieHre TyponepaTOpCKUX U TYPareHTCKUX YCIIYI»
OcHarmiennbie 0a3bl MPAKTUKU B COOTBETCTBUU ¢ 1T 6.1.2.5 0Opa3oBarenbHOI IpOrpaMMBl

0 CIELUATBbHOCTH.
3.2. UudopmaninoHHOe obecnieyeHHe peain3aluu MPorpaMmbl

3.2.1. OcHoBHbIE MeYaTHBIE U3AAHUSA

1. KoconmanoBa A.b. TexHonoruss u opraHuzanus TypOIEpaTOPCKOM MU TypareHTCKOU
nesitenbHOCTH. [Ipaktukym, M.: KnoPyc, 2024

2. Emenun C.B. TexHosoruss v opraHuzanusi TypONEpaTOPCKOM JAesATeNbHOCTH, M.:
Opaiit, 2021

3. Conomuna MN.IO. KoHTponb kauecTBa oka3zaHUsl TYPUCTCKUX YCIYT U OOCITYKHUBaHUS
TypuctoB, M.: KuoPyc, 2024

3.2.2. OcHOBHBIE YJIEKTPOHHBbIE U3TAHUSA

1. Aoymnamze, 1. I'. JlokyMeHTallMOHHOE O0OECIIe€UeHUE YIPABIEHUS MEPCOHATIOM:
y4eOHUK U MPaKTUKYM JJIsl cpeliHero npodeccuonanbuoro odpasosanus / JI. I'. Adynanse, U. b.
Bempsokkuna, B. M. MacnoBa. — 2-e u3n., nepepa0. M non. — Mocksa: M3aarensctBo HOpaiir,
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