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1. OBIIAA XAPAKTEPUCTUKA l:[PHMEPHOfI PABOYEHN ITPOr'PAMMBI
YYEBHOU JUCIIUITJIMHbI
«OI1.01 CEPBUCHASA AEATEJBHOCTDH B TYPU3ME U I'OCTEIIPUNMCTBE»

1.1. MecTO JUCUMILIIMHBI B CTPYKTYpPe OCHOBHO# 00pa30BaTe/IbHOM NMPOrpaMMbl:

VYueonas mucnurmmHa «OI1.01 CepBucHas nesaTenbHOCTh B TypHU3ME U FOCTEIIPUHUMCTBEY
SBIIIETCSL 00s3aTenbHON YacThio obmenpodeccuonansHoro nukia OIIOII-IT B cooTBeTcTBUU C
®I'OC CIIO no cneunanbHocTH 43.02.16 Typusm 1 rocTenpUUMCTBO.

Ocoboe 3HayeHHWE IUCHMIUIMHA uMeeT npu (opmupoBanun u pazsutun OK 01-02,
OK 04-05, OK 09

1.2. leab ¥ IuIaHupyeMble pe3yJbTAThl OCBOEHUS TUCHMIIUHBI:

B pamkax mnporpamMMbl y4eOHOW JHCHUIUIMHBI OOYYArOIIMMHCS OCBAaWBAIOTCS YMEHUS

Y 3HaHUs
Kon YmMmenus 3HaHus
1K, OK
OK 01- | npoBouTh MOWCK B pa3IU4YHBIX | ICTOPUU U TeOpUM B cdepe TypHuMma
02, MOMCKOBBIX CUCTEMAX; U TOCTETPUUMCTBA,
OK 04- | ucnionp30BaTh paziWyHbIe BHIBI yU4E€OHBIX | KiacCU(pUKAIIUN YCIyT U CEPBUCA;
05, U3JIaHUi; METOJI0OB MOHUTOPUHTA PHIHKA YCIIYT;
OK 09 | npuMeHATh METOJMKHU CaMOCTOSITENIbHOM | IpaBUJl  OOCIY)XMBaHHUs  MOTpeOuTenen
paboTel ¢ y4eToM  OCOOEHHOCTEW | YCIIYT.
M3y4aeMOW TUCUUILIAHBL
OMKCHIBATh METOJIbl MOHMTOPUHIA PbIHKA
YCIYT;
BOCTIPOM3BOANTH TpaBUia OOCTYKHUBAHUS
noTpeduTesneit yciayr
2. CTPYKTYPA ¥ COJAEPKAHUE YYEFHOM JUCHUATIIMHBI
2.1. O0beM y4eOHOI TMCHUIIMHBI U BUABI Y4eOHOH padoThl
Buj yueOHoii padoThl O0bem B yacax
O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHO 1M CHHMIIJIMHBI o4
B T. 4. B (popMe NpaKTHYECKOH MOATOTOBKHU 32
B T. 4.
TeopeTUIecKoe oOydeHne 20
MPaKTUYECKHUE 3aHATUS 32
Camocmosmenvras paboma 2
IIpome:xkyTouHasi aTTecTanus




2.2. TemaTn4yecKMil IJIAH U CoJepPKaAHNE YUeOHOH TUCHUNINHBI

Koanl
KOMIIeTeHIM i
Oo0bem, akan. 4. / 1
U JIHYHOCTHBIX
B TOM 4YHcJje B
pe3yJabTaToB,
HaumenoBanue Conep:xkanue yuyeOHOro Marepuasa u (pOpMbl OPraHU3aANUN AeSITeJIbHOCTH dopme (bopMHpOBaHHI0
pa3/iesioB M TeM o0yyawmmxcs NPaKTHYeCKOMH pMup
KOTOPBIX
NOAr0TOBKH,
Crmocoo0cTByeT
akaj. 4.
3JIeMeHT
NPOrpaMMblI
1 2 3 4
Pasnen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM 1€SITEJILHOCTH 24/14
Tema 1.1. OcHoBbl | Coaep:xkaHue yueOHOT0 MaTepHaJia 14 OK 01-02,
TEOPHUH YCJIYyr [Tonsstue  ycmyrn.  CpoiictBa  ycayru.  Tumbsl  yClIyr:  NIpOM3BOJICTBEHHBIE, OK 04-05,
pacnpeneuTenbHbIe, npo(hecCuOHATILHBIC, MOTPEOUTENHCKHE, OOIIICCTBCHHBIE. OK 09
Knaccugukanus ycayr 1o NpUHLMIAM: BEIIECTBEHHOCTH MM HEBEIECTBEHHOCTH,
MaTepHaIbHbIC ¥ HEMaTepHalIbHBIE, CTaHJApTHU3UPOBAHHEIC U TBOPUYECKHE,
IPOM3BOJICTBEHHbIE U HEMPOM3BOJCTBEHHbIE, KOMMEPUYECKHE U HEKOMMEpPYECKHE, YHCThIE 6
U CMEIIaHHBbIC, WJCATbHBIC W peajbHble, JIETUTHMHBIC U HEJICTUTHMHBIC, IJUYHOCTHBIC
U Oe3NMyHble, MPOCTHIE U CIOXKHBIE M T.J. YCIYTH B COBPEMEHHOH SKOHOMHUKE H UX
0COOEHHOCTH Kak ToBapa. PBIHOK yciayr W ero ocoOeHHOCTH. llokymarenbckwii pHUCK B
cdepe yciyr. MapkeTuHroBast cpefa npeanpusrus cepBuca. CerMEHTUPOBaHHME pPHIHKA
YCIIYT.
B ToM 4nc/Ie IPaKTHYECKUX U JA00PATOPHBIX 3aHATHIA 8
XapaKTepuCTHKA OCHOBHBIX TIOKa3aTeNel yCIyT 8
Tema 1.2. | Conep:xxanue yueOHOro MaTepuaJjia 10 OK 01-02,
CymHoctb CepBuc Kak eaTeabHOCTh. OCHOBHBIE 33JJa4l COBPEMEHHOI'O CEPBHCA: KOHCYJIBTUPOBAHNUE, OK 04-05,
CHCTEMBI CEpBHCA | TIOJrOTOBKAa  IEpCOHajla M MOKyINaTens, mepegadya  HEoOXOAMMOW  TEXHHYECKOH 9 OK 09
JNOKYMEHTAIlUM, JIOCTaBKa W3ENWs, TpPUBEACHUWE WU3ICTUs B pabodyee COCTOSHHE,

OlicpaTruBHAasA TIOCTABKa 3aIllaCHBIX qaCTeﬁ, C60p n CuCTéMaTus3anusa I/IH(I)OpMaI_[I/II/I,




¢opMHpOBaHHE TIOCTOSHHOW KJIMEHTYpbl pbIHKA. BuUIBI CEpBUCHON JIEATEIBHOCTH.
OCHOBHBIE BUJBI: TEXHUUYECKHUI, TEXHOJIOTMYECKUH, MH(HOPMAIIMIOHHO-KOMMYHUKAaTUBHBIH,
TPAaHCHOPTHBIM, rymaHuTapHbeld. Knaccudukamuss cepBuca: 10  BpEeMEHH  €r0
OCYILECTBJICHHs, IO COAEP)KaHUIO paboT, MO HANpPaBICHHOCTH YCIYTr, IO CTENEHU
aJlanTanuy K noTpeduTensM, no mMacmTaly u T.1. OCHOBHBIE MOIXOABI K OCYIIECTBICHUIO
ceppuca. TenneHnnu coBpeMeHHoro cepsuca. [IpuHIMIBI COBPEMEHHOTO CEpBUCA.

B ToM 4nciie IpaKTHYeCKUX U JA00PATOPHBIX 3aHATHIA 8
XapaKkTepuCTUKA KIACCU(PHUKAIIMHA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHAasi padoTa 00y4a0IMXxcst
Paznen 2. Opranu3anus cepBUCHO# /1eSITeJIbHOCTH 30/16
Tema 2.1. | Copep:kanmne y4eOHOr0 MaTepuajia 16
IIpenocraBiienue OCHOBHBIEC XapaKTEPUCTUKN MAaTEPUATBHBIX M COIMAIBHO-KYIBTYPHBIX yciyr. Crnennguka OK 01-02,
OCHOBHBIX  BHJOB | IPEJOCTAaBJICHUS  YCIyr: IIOMeEIleHHe, OoOOpyJOBaHUE, IEpPCOHAN, OpraHMu3aLus OK 04-05,
yCJIyT. ®opMbl, | 00CITYy)KUBAHUS, OCHOBHBIE 3Tallbl UCIOJIHEHMs yciyr. TpeOoBaHUS MO MPENOCTaBICHHUIO OK 09
METOAbI, MNpPaBHWJIA | YCIYT: O00s3aTeIbHOCTh NPEAJIOKEHHs, HE00A3aTebHOCTh HCIOIb30BAHUS KIMEHTOM,
00C/Iy;KUBAHUS AJIACTUYHOCTH CEpBHCA, YA0OCTBO cepBrca, MH(OPMALlMOHHAs OT/adya CEepBHUCA, pa3yMHas
norpeoduTeiei. LICHOBAs MOJIMTUKA, TAPAaHTUPOBAHHOE COOTBETCTBUE ITPOU3BOCTBA CEPBUCY.
KauectBO CepBuc kak notpedHocThb. Poiib cepBrca B yJ10BIETBOPEHUH ITOTPEOHOCTEN UeIOBEKa.
CePBHCHBIX ®a3bl BBIOOpPAa MOTPEOUTENSIMH TOBAPOB M YCIYT: Ii€Nb, NMPUHATHE pPELICHUS, IEHCTBUI,
ycJayr yIIOBJIETBOPEHHE MOTPEOHOCTH.
DopMbI 1 METOIBI 00CTYKUBaHUS noTpeduTenei. Dopmbl: 00CIy)KHBaHUE TOTpedUTENEH B
CTAllMOHApHBIX  YCJOBHSX, OOCIy)XKHMBaHHWE TOTpeOuTEeNed C BBIE3JIOM Ha JIOM, 6

OECKOHTAKTHOE OOCIIy)KHBAaHHE IO MECTY JKUTENIbCTBA MOTPEeOUTENs, OOCIIyKMBAaHHE C
MCIIOJIb30BaHNEM OOMEHHBIX (POHJIOB TOBAPOB. MeToAbl: 00CTyKMBAaHUE CIIELUATHCTOM IO
CEepBUCY, CAMOOOCITYyKUBAaHHE, IKCIPECC-00CTyKMUBaHNUE U T. 1.

OOcnyxuBanue mnoTpeduteneli B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOW 30HBI».
CooTBeTcTBHE KOHTAaKTHOM 30HBI XapaKTepy M COACPKAHUIO CEPBHCHOM JESATEIBHOCTH;
TEXHUUYECKasl OCHAILIEHHOCTb; IIOMEIICHUS; 00pa3iibl U3/IEIHI; ONMCAaHUE YCIYT; CTOUMOCTD
YCIIYT.

[Toxazarenn  mpodecCHOHaIBbHOTO  YPOBHA  IMEpCOHaja B KOHTAKTHOM  30HE.
[IpodeccuonanpHbple KayecTBa COTPYIHUKA: HE MPUYMHATH MOTPEOUTENIO YCIyrd
HeynoOcTBa 0e3 KpaifHell HeoOXOJMMOCTH, HE JIOMYCKaTb BO3HUKHOBEHHS Yy HErO
00JIe3HEHHBIX UM HENPUATHBIX




OLIYIICHUH, OBITh 00XOANUTENIBHBIM, JII00e3HBIM. KysbTypa cepBuca.

[IpaBuna  oOciyxuBanuss  notpeburteneil. CucremMa  3aKOHOAATEIHLHO-TIPABOBBIX,
HOPMAaTUBHBIX, TEXHUYECKUX JIOKYMEHTOB II0 PETYJIHPOBAHUIO OTHOIIEHUH MEXIY
UCIIOJTHUTEISIMU

YCAYT ¥ MOTPEOUTENSIMU, YCTAaHOBJICHHUIO TMPABWII KOHKYPEHTHOH OOpHOBI, OrpaHMYCHHIO
puckoB. JloroBop Kak OCHOBaHME JUIsl OKazaHUsA YcCIyr mnorpeburtento. Pacropxkenue
noroBopa. OTBETCTBEHHOCTh CTOpOH. Bo3memenue yObITKOB. HemocTatku oOKa3aHHOM
yenyru. [lponeaypa omiarel yeiayri.

KauectBo ycnyru. KauectBo oOcnmyxkuanusi. Cucrema mokasarened ycllyr: Ha3HaueHUs,
0€30MacHOCTH,  HAJAEKHOCTH, COIMAIBHOTO  HA3HAYEHUS  YCIYI, 3CTETUYECKHE,
UHPOPMATUBHOCTH YCIYT, TpodeccnoHanu3ma mnepcoHasna. OCHOBHBIE XapaKTEPUCTUKU
KaYeCTBEHHOCTU: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTb, JTHKA, JCTETHKA,
KOMIUIEKCHOCTh, HMH(OPMATUBHOCTb, JOCTOBEPHOCTb, JOCTYIHOCTb, O€30MaCHOCTbD,
9KOJIOTHYHOCTb U T.J. (110 IPUMEHEHHIO).

B ToMm uncae NMPAKTUYICCKUX U J'IaﬁOpaTOPHI)IX 3aHATHIl

YTouHEeHUE XapakTEPUCTUK U CHEU(PUKN IPETOCTABIECHUE PA3IUUYHbBIX YCIYT

OHpe,I[CJ'ICHI/IC Ka4eCTBa CCPBUCHBIX YCIIYT

CamocrosiTejibHas padoTa 00y4aoIuxcst

N~ |~

KoHntpoibs kauectBa ycnyr. Cucrema KOHTPOIIsS KadyecTBa. MeTo1bl KOHTPOJIS: UEIn
NpUMEHEHUs, (U3UKO-CTATUCTUYECKUE TPHU3HAKK U MPOUeaAyphl, (OpMHpPOBaHUE
pesynsraToB. HopmatuBHO-nipaBoBas 6aza: @3, [IpaBuna, cuctema 'OCTos.

N

Tema 2.2.
OcymecrBiaenne

yCayr

Conep:xanue yueOHOTro MaTepHaJia

14

ConanbHO-KyJIbTypHBIE YCIyTH. TypUCTHYECKHE YCIyTH. DKCKYpCHOHHBIE YCIyrd. Buasl Typos.
Bunbl TypuCTCKOTO cepBHCa: BHYTPEHHUH, BbE3HOM, BbIE3JHOM, CAMOACSTENbHbIN TypU3M. Busl
CEPBHCHOM AEATENBHOCTH: YCIYTH TypolepaTopa, YCIyTH TypareHra, yCIyrl Py caMoIEATEIEHOM
TypHU3Me, SKCKYPCHOHHBIE YCIYTH, YCIYTU NPEAIPUATHS TUTAHUS.

Kommnekc ycuyr. JIONONHUTENbHbIE YCIYTHU.

B ToMm uucae NMPAKTUYICCKUX U J'IaﬁOpaTOPHI)IX 3aHATHIA

TypI/ICTCKI/IC, OKCKYPCHUOHHBIC, TOCTHUHUYHLIC YCIIYTM H YCIYTH HNPCANPUATHA IMUTAHUA.
(DOpMI/IpOBaHI/IC 1 IPOJABHUIKCHUC HOBLIX YCJIYT B C(bepe Typu3Ma U rOCTCTIPUHUMCTBA

CamocrtosiTeibHas padoTa 00y4yalommxcst

OK 01-02,
OK 04-05,
OK 09

HpOMe)KyTO'-IHaﬂ aTTrecranus

Bcero:

54




3. YCJIOBHUA PEAJIN3AIIMU YYEBHOM U CIHUILIVHBI

3.1. Ans peanusanuy nporpamMmbl yd4eOHONW JUCLUIUIMHBI JOJDKHBI OBITh ITPEYCMOTPEHBI
CIIEIYIOIINE CIIEUAIBHBIEC IOMEIICHHUS:

Kabuner «lIpeanpuHuMaTenbCcKOi AEATENBHOCTH B cepe TOCTHHMYHOTO Ou3Hecay,
OCHallEeHHbIE B cOOTBeTCTBUM C I1. 6.1.2.1 OIIOII-II no cnenuanbHOCTH.

3.2. UnpopMmannoHHOe obecniedeHne peajn3alui NPOorpaMMbl

Jis peanu3anuu nporpammbl OMONIMOTEUHBIH (QOHA 00pa3oBaTENbHOM OpraHU3aLUuU
JIOJDKEH MMETh IeYaTHbIe U/WIN 3JeKTPOHHbIE 00pa30oBaTelbHble U HH()OPMAIIMOHHBIE PECYPCHI
JUI UCIIOJIb30BaHUs B 0Opa3oBaresibHOM npouecce. [Ipu popmupoBanumn 6ubimoreqsoro Gpoxga
o0pa3oBaTebHONW OpraHu3alueil BbIOMpAaeTCs HE MEHEe OJIHOIO M3JaHHUs M3 IEepedHCIIEHHBIX
HIDKE IE€YaTHBIX W3JaHUN U (MJIM) 3JEKTPOHHBIX M3JaHUHA B KaueCcTBE OCHOBHOIO, IPU 3TOM
CIIUCOK, MOXKET OBITh JOIOJIHEH HOBBIMU M3JaHUSIMHU.

3.2.1. OcHOBHBIE TeYATHLIE U3AaHUA
1. Bepesonas JI.I'. cTopus Typusma u rocrenpuumctba, M.: FOpaiir, 2023

3.2.2. OcHOBHBbIE JIEKTPOHHbIE U3TAHUS

1. bpaxxuukoB, M. A. CepBuconorus: ydeOHOoe mocobue i By30B / M. A.
bpaxuukoB. — 2-¢ 3., ucnp. u gon. — MockBa: M3garensctBo IOpaiit, 2021. — 144 c¢. —
(Beicmee oOpaszoBanue). — ISBN 978-5-534-13343-1. — Tekct: anexrponnsiii / DbC HOpait
[caitT]. — URL: https://urait.ru/bcode/476975

2. KuparkoBa, XK. B. OcCHOBBl 53KCKypCHOHHOW J€ATEIBHOCTU: YYEOHHUK
U IIPaKTUKYM JUIsl cpeaHero mnpodeccuoHanbHoro odpaszoBanus / JK. B. XKwuparkosa, T. B.
Paccoxuna, X. @. OumnoBa. — Mocksa: HszgarensctBo [Opaitr, 2021. — 189 c. -
(ITpoeccuonansHoe obpazosanue). — ISBN 978-5-534-13031-7. — Tekcr: anekrponuslit // 9bC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnateeBa, U. ®@. Opranu3zaiys TypUCTCKON NEeSITEIbHOCTH: Y4€OHHUK JJIs BYy30B /
. ®. Urnareesa. — 2-e u3 ., nepepad. u gom. — Mocksa: M3parensctBo HOpaiit, 2021. — 392 ¢. —
(Beicmee oOpasoBanue). — ISBN 978-5-534-13873-3. — Tekct: anexrponnsiii / DbC IOpaiit
[caitT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTMka B COIMAJIbHO-KYJBTYPHOM CEpPBHCE
U Typu3Me: ydeOHoe mocobue st cpeaHero npodeccrmoHampHOro obpaszoBanus / J[. M.
Pamennuk, O. B. OnunnoBa. — 2-e usn., nepepad. u non. — Mocksa: MznatensctBo FOpaiit,
2021. — 212 c. — (IIpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcr:
anekTponHbIi // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475383

5. MuxaiinoBa, H. K. Uctopust rocrenpuumcra / H. K. MuxaiinoBa. — CaHkT-
[erepOypr: Jlanb, 2022. — 92 c¢. — ISBN 978-5-507-44980-4. — TekcT: 2nekTpoHHEI // JlaHBb:
3IIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Ceupunenko, 0. II. CepBucHas nedaTeinbHOCTh B OOCTYKMUBAaHUU HACEIICHUS:

yueOHoe rmocobue s cro / 0. I1. Ceupunenko, B. B. Xwmenes. — 2-¢ u3n., crep. — CaHKT-
[TerepOypr: Jlanb, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — TekcT: 31eKTpOHHBIH //
Jlanb: anekTpoHHO-OnOmoTeunas cucrema. — URL: https://e.lanbook.com/book/195460 .

1. JIrob6euxkast, T. P. Opranuszanus oOciaykKMBaHUS B UHAYCTPUHU MHUTAHUS: YICOHUK
st crio / T. P. JIroGenkass. — 2-e u3g., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460

ISBN 978-5-8114-8117-0. —

TekcrT:

cucrema. — URL: https://e.lanbook.com/book/171862 .

ANEKTPOHHBIN //  JlaHb:

AJIEKTPOHHO-OMOINOTEUHAS

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUS
YYEBHOM JUCLUAILIUHBI

PesyabTaTnl 00yueHus

Kpurtepun onenkn

MeToabl oIeHKH

ITepeuenb 3Hanui, | Onucanue METOJIOB
OCBaMBAEMBbIX B paMKax | MOHUTOPUHIA PhIHKA YCIIYT;
JUCLUIUIUHBIL: MpaBUII 00cITy>)KMBaHUE
3HaHHWE UCTOPUH U TEOPUU B | MOTpeOUTENEH.

chepe Typu3Ma

Y TOCTENPUUMCTBA,

3HAHUE KJacCU(pUKAIUN YyCIyT

U CEpBUCA;

3HaHUE METOJO0B MOHWUTOPHUHIA

PBIHKA YCIIYT;

3HaHME MPaBUJI OOCIYKHBAHUS

noTpeduTeneit yciyr.

ITepeuenb ymeHul, | Onucanue METOLOB
OCBaMBAEMBbIX B paMKax | MOHUTOPUHIA PhIHKA YCIIYT;
JUCITUATITUHBI Bocnpoussenenue MPaBUII
YMEHHE OIUCHIBAaTh METOJIbI | OOCITYyKHUBaHHE

MOHHUTOPHHIA PbIHKA YCIIYT; norpedurene;

YMEHHE Bocpou3BoauTh | [logbop HOPMaTHUBHO-
MpaBHIIa 0o0CITy>)KMBaHUsI | PABOBBIX JIOKYMEHTOB

notpeduTenei ycuyr;
YMEHHME MOMCKA U MPUMEHEHHUS
IIPABOBBIX JTOKYMEHTOB.

Texkynui KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIIpOC;

- OLICHKA IIOJrOTOBJICHHBIX
00yJaronuMucs
COOOIIEHHUH,
JIOKJIa/10B,
MYJIbTUMEAUMHBIX
IIPE3EHTALAMN.

acce,

DKcrnepTHas OIICHKA
BBIIIOJIHEHUS] TTPAKTUYECKHUX
3aJlaHUM.



https://e.lanbook.com/book/171862

