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1. OBIIAA XAPAKTEPUCTHKA l'{PHMEPHOfI PABOYEM ITPOI'PAMMBI
YYEBHOU JUCIIUIIJINHBbI
«OI1.01 CEPBUCHAA AEATEJBHOCTD B TYPU3ME U 'OCTEIIPUNMCTBE»

1.1. MecTo AMCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTeIbHOU NPOrpaMMbI:

Yuebnast mucummianHa «OI1.01 CepBucHas AESTENBHOCTb B TypU3ME U TOCTEIIPHUMCTBE»
SIBJIIETCSL 00s13aTenbHONM YacThio obmenpodeccuonanbuoro nukna OITOIT-IT B cooTBeTcTBUU C
OI'OC CIIO no cneunanpsHocTH 43.02.16 Typusm U rocTenpuUMCTBO.

Ocoboe 3HaueHne mUCHMILIMHA HMeeT npu (opmupoBanun u passutun OK 01-02,
OK 04-05, OK 09

1.2. Heab ¥ n1aHHpyeMble pe3yJbTAThl 0CBOEHHS JUCLUHMIJIMHDI:

B pamkax mnporpammbl y4eOHOW DUCIUILUIMHBI OOYYArOIIUMUCS OCBAUBAIOTCS YMEHHS

Y 3HAHUS
Kon YmMenus 3HaHusA
IIK, OK
OK 01- | npoBoauth TIONUCK B pa3IMYHBIX | UICTOpUM W Teopun B chepe Typusma
02, MOUCKOBBIX CHCTEMAX, U FOCTENPUHUMCTBA,
OK 04- | ucrionp30BaTh pa3jMdHble BUILI YUeOHBIX | KjaccCH(PUKAIUI YCIyT U CEPBUCA;
05, W3[IaHUMH; METOJI0B MOHUTOPUHIA PbIHKA YCIIYT,
OK 09 | npuMmeHsTh METOAMKH CaMOCTOSITENIbHOM | mpaBmsl  OOCHyXKMBaHUSI — moOTpeduresnen
paboTel ¢ y4eToM  OCOOEHHOCTEH | yCnyr.
M3y4aeMON TUCLIUILINHEL,
ONMCHIBATb METOJbl MOHHUTOPHHIA PbIHKA
ycnyr,
BOCIIPOM3BOANTD MMpaBUia OOCITYKHUBAHHS
norpedbureneit ycuyr
2. CTPYKTYPA U COAEP)KAHUE YYEBHOU JUCIHUTIJINHBI
2.1. O6bem yueOHOI AMCUMIIIMHBI M BUABI Y4e0HO0#l padoThI
Bun yueoHoii padoTsl Oo0bem B yacax
Oo0bem o0pa3oBaTeIbHOI NpPorpaMmbl y4eOHOH JUCUHIJIMHBI 54
B T. 4. B (popMe NPAKTHYECKOH MOATOTOBKH 32
BT. 4.
TeOpeTHIecKoe oOydeHue 20
MPAKTUYECKUE 3aHATUS 32
Camocmosimensnas paboma 2
IIpomesxkyTouHas aTTecTaums




2.2. TemaTnyeckuii NJaH U coAepkaHHe Y4eOHOH AUCHHUIIINHDBI

Oobem, akana. 4. /
B TOM YHU(CJIC B

Koanl
KOMIIETEeHII

107

H JIHYHOCTHBIX

H pe3yJibTATOB,
anMeHOBaHHe Coaepxanue yueOHOro Marepuasa u (popMbl OPraHU3ALNHU AeATEIbLHOCTH ¢popme
pa3aesioB U TeM o0yyaromuxcst NPAKTHYEeCKOH (bopmupoBanHio
NMOAr0TOBKH, KOTOPDIX
aKa, . crnocoocTByeT
3JIeMeHT
NPOrpamMmsl
1 2 3 4
Pazgen 1. TeopeTnueckne 0CHOBBI CEPBHCHOM AeSITEJIbHOCTH 24/14
Tema 1.1. OcHoBbl | Coaep:kaHue yueOHOro MaTepHuaJa 14 OK 01-02,
TEOPHH YCJIYyr Ilonatue  ycayru. CsoiicTBa  ycnyru. Tuner  ycnyr: MIPOU3BOACTBEHHBIE, OK 04-05,
pacrpenenTuTeNbHbIE, npodeCCHOHAITbHBIE, noTpeduTeNbCKue, 0OIIeCTBEHHBIE. OK 09
Knaccupukauuss ycayr Mo NpPUHIMIIAM: BELIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH,
MaTepuajibHble U HEMaTepHualbHbIE, CTaH/apTU3UPOBAHHbIE U TBOpPYECKHE,
MIPOU3BOJICTBEHHbIE W HEMPOU3BOACTBEHHbIE, KOMMEpPUYECKHE U HEKOMMEpPUECKHE, YHCTbIE 6
U CMEILaHHble, WJeajbHble U peajibHble, JETMTUMHbIE W HEJEIHTHMHBIE, JIMYHOCTHBIE
U Oe3NMYHbIe, TPOCTBIE U CIOXKHBIE M T.J. YCIyTH B COBPEMEHHOH SKOHOMHKE H HX
0CcOOEHHOCTH Kak ToBapa. PbIHOK yciyr uero ocobeHHoctd. IlokymaTenbCkuii puckK B
chepe yciyr. MapkeTuHroBast cpena npeanpustus cepBuca. CerMeHTHPOBAaHHE PBIHKA
YCJIYT.
B ToM ymncJie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIl 8
XapakTepUCTHUKA OCHOBHBIX MMOKA3aTEJEN yCayT 8
Tema 1.2. | Conep:xkaHue yueOHOro MaTepuaJa 10 OK 01-02,
CymHocTb Cepsuc kak nesaTenbHOCTb. OCHOBHBIE 3a/1a4l COBPEMEHHOIO CEPBHCA: KOHCYJIBTHPOBAHHUE, OK 04-05,
CHCTEMBbI CePBHCA NOATOTOBKA  MEpPCOHAla M MOKyNaTens, IepeJada  HeoOXOAMMOH — TeXHHYECKOU ) OK 09
JOKYMEHTAllH, JOCTaBKa W3JENus, NpPUBEACHUE H3Aenus B pabodyee COCTOSHHE,

ONEpaTUBHAsl TOCTaBKA 3allaCHBIX dacTeil, cOop u cucreMarm3anus HMHGOPMAIHH,




dopMHUpOBaHHE TIOCTOSHHOW KJHMEHTYPbl pbIHKA. BHIBl CEpBUCHOH EATENBHOCTH.
OCHOBHBIE BUIIBI: TEXHHYECKHH, TEXHOJOTHUECKUH, HH(POPMAITMOHHO-KOMMYHHKATHBHBIH,
TPaHCHOPTHBIN, TymaHuTapHeid. Kraccmdukaumss cepBuca: 1O  BpEeMEHH  €ro
OCYIIECTBJIEHHs, II0 CONIEPXKAHUIO pPadOT, 1O HANpPaBIEHHOCTH YCIYr, IO CTeNeHH
ajanTauuy K noTpedurensM, no Macmrady u T.1. OCHOBHBIE MOAXOMbI K OCYIIECTBIECHHIO
ceppuca. TenneHu COBPEMEHHOrO cepBuca. I IpMHIMIIBI COBPEMEHHOTO CEPBUCA.

B ToM yHcJie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIA 8
XapakTepucTuka Kiraccup KAy NoTpeOHOCTEH B yCayrax 8
CamocTtosiTeibHAs padoTa 00y4Ya0IHXCSI
Paszpen 2. Opranusanusi cepBHCHOM AeSITEJILHOCTH 30/16
Tema 2.1. | Copep:raHue y4eOHOr0 MaTepHaJIa 16
IIpenocraBienue OCHOBHBIE XapaKTEPUCTUKN MAaTEPUAIBbHBIX U COLMAJIBHO-KYJIbTYpPHBIX yeuyr. Crenuduka OK 01-02,
OCHOBHBIX  BHJAOB | IPEIOCTABJICHUs]  YyCJIYr: TIOMeIleHue, OoOOpydOBaHWE, MEpPCOHAN,  OpraHHU3aLus OK 04-05,
yCJyr. ®opmbl, | OOCTY)KUBaHUS, OCHOBHBIE 3Talbl UCTIONHEHUS yciyr. TpeOoBaHHUsS MO NMPEnOCTABICHHIO OK 09
METOAbl, MNPAaBWJA | YCIyr: O0s3aTENbHOCTh NPEMJIOKEHHsI, HEOOS3aTeNbHOCTh HCIONb30BAHUS KJIMEHTOM,
00cJIy’KUBAHUSA 3NACTUYHOCTh CePBHCA, YAOOCTBO cepBHca, MHYOPMAIIMOHHAS OTAAada CEpBHCA, pa3yMHas
norpeduTeei. LIEHOBAsl [TOJINTHKA, FAPAHTUPOBAHHOE COOTBETCTBUE IPOM3BOACTBA CEPBUCY.
KauectBoO Cepsuc xak nmorpedHOCTh. Posb cepBHca B YIOBIETBOPEHUH MOTPEOHOCTEH UeIoBeKa.
CepPBHCHBIX @a3bl BEIOOpa MOTPEOUTEISIME TOBAPOB U YCIYT: L€Nb, MPHUHATHE PELICHHs, NEHCTBU,
yeayr yIIOBJIETBOPEHHE MOTPEOHOCTH.
@Dopmbl 1 MeToAbI 0OCTy KUBaHMs noTpedbuteneil. @opMbl: 00CTyKuBaHHE MOTpeOuTeNe B
CTAllMOHAPHBIX  YCJIOBHSX, OOCHy>KMBaHWE MOTpeOUTEeNeld ¢ BBIE3JOM Ha  JOM, 6

OeckOHTaKTHOE OOCNy’KMBaHUE MO MECTy JKUTENbCTBa ToTpeduress, oOCIyKUBaHUE C
HCTIONIb30BaHHEM OOMEHHBIX (POHIOB TOBAPOB. MeTobl: 00CIYyKHUBAHUE CIIEIIHATHCTOM 10
CEpPBHCY, CAMOOOCITYKUBAHUE, SKCIPECC-00CTy ) KUBAHUE U T.JI.

OOcnyxxuBanue mnoTpeOuTeNneli B KOHTAKTHOH 30HE. [IOHSTHE «KOHTAKTHOW 30HBIY.
CooTBercTBME KOHTAKTHOWM 30HBI XapakTepy U COMEPIKAaHHIO CEPBUCHON IeSTEIbHOCTH,
TEXHUYECKasi OCHAIIIEHHOCTD, MOMEIIeHHUsT; 00pa3iibl H3ENii;, OMUCAHUE YCIYT, CTOMMOCTD
YCIIYT.

[Tokazatenu  mpodeCcCHOHANBHOTO  yPOBHS  MepPCOHANa B KOHTAKTHOW  30HE.
[IpodeccroHanbHbie KavecTBa COTPYAHHMKA. HE MPUYHHATH TMOTPEOUTENO  YCIyTH
HeynoOcTtBa Oe3 KpaifHel HEOOXOOUMOCTH, HE JOIMYyCKAaTh BO3HHKHOBEHHS Yy HEro
0O0JIe3HEHHBIX UM HEMPUSTHBIX




OLIyIIeHUH, OBITh OOXOIUTENBHBIM, JII0OE3HBIM. KynbTypa cepsuca.

IIpaBuna  obcnyxkmBanuss  notpeburenedi.  CucremMa  3aKOHONATENBHO-IIPABOBBIX,
HOPMATUBHBIX, TEXHUYECKUX JOKYMEHTOB I10 pEryJHPOBAHHUIO OTHOLICHHH MEXAY
UCTIOJIHUTEISIMU

yCIYT ¥ MOTPEOHUTENSIMH, YCTAHOBJICHHIO TPABWJI KOHKYPEHTHON OOpBOBI, OrpaHMYEHHIO
puckoB. JloroBop Kak OCHOBaHME Ul OKas3aHUsl ycinyr norpeburento. Pacropxenme
noroBopa. OTBETCTBEHHOCTb CTOPOH. Bo3MmerneHue yObITkOB. HemoctaTkm oOka3aHHOM
ycayra. Ilponenypa omnarsl ycayrH.

KauectBo ycnyru. Kadectso oOcnyxkupanus. Cucrema MmokasaTeseil yCiyr: Ha3HAuYeHUs,
0e30MacHOCTH,  HAAEKHOCTH, COLMAJbHOTO  HA3HAYEHHUs]  YCJIYI, 3CTETUYECKHUE,
uH(pOpPMaTUBHOCTH yciayr, mnpodeccuonann3ma nepcoHana. OCHOBHBIE XapaKTEPUCTHUKU
KQ4eCTBEHHOCTH: CBOEBPEMEHHOCTb, CKOpPOCTb, KOM(OPTHOCTb, 3THKA, JCTETHKA,
KOMILIEKCHOCTb, HH()OPMATHBHOCTh, TOCTOBEPHOCTb, JOCTYIHOCTb, O€30MMaCHOCTb,
SKOJIOTUYHOCTD U T.7. (110 IPUMEHEHUIO).

B ToM yHcJie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI

YTOYHEHHE XapaKTEPUCTHK ¥ CIIEHU(HUKH MPEJOCTABICHUE PA3IMIHBIX YCIYT

OmnpeneneHue Ka4ecTBa CEPBUCHBIX YCIyT

CamocTtosiTe1bHAs padoTa 00y4Ya0IMXxcsi

N~

Kontpons kauectsa yciyr. CuctemMa KOHTPOJISI Ka4eCTBa. MeToabl KOHTPOJIS: LeITH
NpUMEHEHUs1, (U3UKO-CTATUCTUYECKHE TPU3HAKH U MpOUeAypbl,  (HopMHUpOBaHUE
pesyabratoB. HopmarusHo-nipaBoBast 6aza: @3, IIpasuia, cucrema I'OCTos.

Tema 2.2,
OcymecTBiaenne

yeayr

Coaep:kaHue yueOHOro MaTepuaJa

14

CounanpHO-KYIbTYPHEIC YCIYTH. TYpUCTHUYCCKHE YCAYTH. DKCKYPCHOHHBIC YCIYTH. Buabl Typos.
Bugsr TypucTcKkoro cepBHca: BHYTPSHHHH, BBE3IHOM, BBIE3HOM, CaMOJCATEIbHBIN TYypu3M. Buasl
CEPBUCHOH ACATEIBHOCTH: YCIYTH TYPONEPATOpa, YCJIYTH TYPArcHTa, YCJIYTH OPU CaMOAECATEIbHOM
TYPHU3ME, 3KCKYPCHUOHHBIE YCIYTH, VCIYTH NPEAIPHUATHS TUTAHUA.

Kommnekce yenyr. JlonomHATEIBHBIC YCITYTH.

B ToM ymncJie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIl

Typucrckue, 3KCKypPCUOHHBIE, TOCTUHUYHBIE YCIYTH W YCIYyI'H MNPEANPUSITHS MNUTAHUS.
DopMHUpOBaHUE U NPOIBIKEHUE HOBBIX YCIIYT B chepe Typru3Ma U rOCTEPUUMCTBA

CamocTrosiTeibHAs padoTa 00y4Ya0IMXcst

OK 01-02,
OK 04-05
OK 09

2

IIpomeskyTouHAsI aTTeCTALMS

Bcero:

54




3. YCNOBUA PEANTN3ALNV YUYEEHOW ANCUUMNNHBI

3.1. Ans peannszaumm nporpammMbl YHeOHOW AUCUMNAMHBI LOMKHBI ObITb MPEeSYCMOTPEHbI
cnegytouine crnelmanbHble NOMeLLEHUA:

KabuHeT «[lMpegnpuHUMaTeNlbCKON [eATeNbHOCTM B Cepe TFOCTUHWUYHOIO 6u3Heca»,
OCHalLeHHble B cooTBeTCTBUN € N. 6.1.2.1 OINOTI-I no cnewuansHOCTK.

3.2. "H(opmaLoHHOe obecneyeHune peanmsaLnum nporpamMmmel

[Ona peanuzauumn nporpammbl 6MGIMOTEYHbIN (POHA 06pa3oBaTe/lbHOM OpraHu3auun
[O/MKEH VMETb NeyaTtHble UMW 3NeKTPOHHbIE 06pa3oBaTebHble U MH(OPMALMOHHbIE PECYpChbl
ANA UCMoNb30BaHMA B 06pa3oBaTe/ibHOM npouecce. Mpu hopmmupoBaHun 6MB6INOTEUYHONO (hoHAA
06pa3oBaTe/lbHON OpraHusauueli BblOMpaeTca He MeHee OAHOr0 M3AaHWUs W3 NepeyvmcreHHbIX
HVKe MeyaTHbIX u3gaHuid n (MNKN) 3NeKTPOHHbLIX U3JaHWA B KayecTBe OCHOBHOMO, MpU 3TOM
CMUCOK, MOXET ObITb JOMO/IHEH HOBbIMU U3LAHUAMMU.

3.2.1. OCHOBHble MeyaTHble N3gaHus
1 bepe3osas J1.I'. ictopus Typm3ma n roctenpumumMcTea, M.: KOpaiT, 2023

3.2.2. OCHOBHbIe 3/IeKTPOHHbIE U3gaHus

1 bpaxHukoB, M. A. Cepsuconorus: y4yebHoe mnocobue ana BysoB / M. A
BpaxHukoB. - 2-e u3g., ucnp. u gon. - Mocksa: M3patensctso HOpaiit, 2021. - 144 c. -
(Bbicwee obpasoBaHue). - ISBN 978-5-534-13343-1. - TekcT: aneKTpOHHbI // IBC HOpait
[caiT]. - URL.: https://urait.ru/bcode/476975

2. XwupatkoBa, XK. B. OCHOBbl 3KCKYPCMOHHOW  [AeATeNbHOCTU:  Y4YebHMK
N NPakTUKyM A8 cpefHero npodgeccuoHanbHoro obpasosaHua / XK. B. XXupaTtkoa, T. B.
PaccoxuHa, X. @. Owuwunoea. - MockBa: W3parenscteo HOpant, 2021. - 189 c -

(MpodheccroHanbHoe obpasosaHue). - ISBN 978-5-534-13031-7. - TeKCT: 3n1eKTPOHHbIN // 9BC
FOpainT [caiiT]. - URL: https://urait.ru/bcode/476413

3. WrHatbeBa, V. ®. OpraHusaums TYpPUCTCKON AeATeNbHOCTU: Y4ebHUK Ans BY30B /
N. ®. NrHaTtbeBa. - 2-e u3g., nepepab. n gon. - Mocksa: M3gatensctso KOpaiT, 2021. - 392 c. -
(Bbicwee obpasoBaHue). - ISBN 978-5-534-13873-3. - TekcT: aneKTpOHHbI // IBC HOpait
[caiT]. - URL.: https://urait.ru/bcode/470587

4. PameHauk, . M. TlcuxogmarHocTmka B COLMANbHO-KYNbTYPHOM cepBuce
nTypusme: ydyebHoe nocobue AnA cpegHero npogeccuoHanbHOro o6pasosaHus / A. M.
PameHgnk, O. B. OgunHuoBa. - 2-e u3f., nepepab. m gon. - Mockea: M3gatenscteo HOpair,
2021. - 212 c. - (MpoteccnoHanbHoe obpaszoBaHue). - ISBN 978-5-534-10855-2. - TekcT:
3NeKTPOHHbIN // IBC KOpaiT [cainT]. - URL: https://urait.ru/bcode/475383

5. Muxainnosa, H. K. Wctopua roctenpummctea / H. K. MuxaiinoBa. — CaHKT-
MeTepbypr: JlaHb, 2022, — 92 ¢. — ISBN 978-5-507-44980-4. — TeKCT: 3N1eKTPOHHbI // NlaHb:
3NeKTPOHHO-6MbnnoTeyHaa cuctema. — URL: https://elanbook.com/book/266825 .

6. CeupugeHko, HO. T. CepBucHas [esATeNbHOCTb B 0OC/MY>XMBAHWM HaCeNeHus:
yyebHoe nocobue ans cno / KO. . CeupugeHko, B. B. Xmenes. — 2-e m3fg., ctep. — CaHKT-
MeTtepbypr: faHb, 2022. — 192 c. — ISBN 978-5-8114-9455-2. — TeKCT: 31eKTPOHHbIN //
NaHb: 3nekTpoHHO-6MbNMoTeyHas cuctema. — URL: https://elanbook.com/book/195460 .

7. Niwobeukas, T. P. OpraHusaumna o6CnyXXnBaHna B UHAYCTPUM NUTAHUA: YYEOHUK
ansa cno / T. P. Jliobeukad. — 2-e u3g., ctep. — CaHkr-letepbypr: J/laHb, 2021. — 308 ¢. —
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ISBN 978-5-8114-8117-0. —

TekcT:

cuctema. — URL: https://e.lanbook.com/book/171862 .

3NEeKTPOHHbIV /[ NaHb:

3N1eKTPOHHO-6MbBNMOTEeYHasA

4. KOHTPO/Ib U OLLEHKA PE3Y/IbTATOB OCBOEHUA
YYEBHOW ANCLUUMIVHBI

Pe3ynbTatbl 06yYeHUs

MepeyeHb 3HaHWiA,
0CBanBaeMbIX B pamkax
ANCLUNUHBI:

3HaHWe wCTOpUU 1Y TEOpUN B
cthepe Typu3ma

1 roCTeNnpUMMCTBa,
3HaHWe KnaccumKkauuin ycnyr
1 CepBuca;

3HaHMe MeTOA0B MOHUTOPUHIa
PbIHKa YCNYT;

3HaHWe npaBua 0BCNYXMBaHUSA
noTpebuTenen ycnyr.

MepeyeHb YMEHWIA,
0CBanBaeMbIX B pamkax
ANCUUNANHDI

yMeHMe  OnucbiBaTb  METOAbI
MOHWUTOPUWHTa pbIHKa YCAyT;
yMeHue BOCNPOU3BOAUTH
npasuna 06CNy>XMBaHNS

noTpebuTenen ycnyr;
YMeHMe noucka v NpUMeHeHMs
MpaBOBbIX JOKYMEHTOB.

Kputepun oueHKn

OnwucaHune MeTOoL0B
MOHUTOPWHIa pPbIHKa YCAyT;
npaswu 06cny>xmBaHue
noTpebuTenei.

OnwucaHue MEeTOA0B
MOHMWTOPUHIa PblHKA YCAYT;
BocnpowussefeHue npaswun
obcnyxmBaHue

notpebuTenein;

Mopbop HOpPMaTUBHO-

NnpaBoOBbIX AOKYMEHTOB

MeToAbl OLEHKN

TeKyLMin KOHTPONb:

- TECTUPOBaHME;

- YCTHbI onpoc;

- OLeHKa NoAroTOBNEHHbIX
obyuvaroLmnmumcs
COOGLLEHNNA,
[0KN1ai0B,
MYNbTUMELNAHBIX
npe3eHTaLWiA.

3cce,

JKcnepTHas OLleHKa
BbIMO/IHEHUS MPAKTUYECKUX
3afaHuin.
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